LICENSING SUB COMMITTEE - 5 JULY 2013

APPLICATION FOR A REVIEW OF A PREMISES LICENCE - SIAM THAI LOUNGE, 24
HiGH STREET, LYNDHURST

1. INTRODUCTION

1.1 The purpose of this report is to consider an application for the review of a premises
licence under Section 51 of the Licensing Act 2003.

2.  APPLICATION

# 2.1 Hampshire Constabulary have made an application for the review of Siam Thai Lounge,
24 High Street, Lyndhurst, SO43 7BG. The application is attached as Appendix 1.

3. REPRESENTATIONS

# 3.1 An additional representation supporting the application has been received from
- Environmental Health (Pollution) and is attached as Appendix 2. -

4, REQUIREMENTS FOR A HEARING
4.1  The Licensing Authority must held a hearing to consider the review application.

# 4.2 The relevant sections (paragraphs 11.1-11.11 & 11.16 - 11.28) of the Home Office
guidance issued under Section 182 of the Licensing Act 2003 is attached as Appendix
3.

5. CONCLUSION

5.1 Members must, having regard to the application consider which of the following
measures are appropriate for the promotion of the licensing objectives:

To modify the conditions of the licence;

To exclude a licensable activity from the scope of the licence;
To remove the designated premises supervisor;

To suspend the licence for a period not exceeding three months;
To revoke the licence;

To take no further action in this matter.

6. RECOMMENDATION

6.1 That the Licensing Sub-Committee determines the application.

Further Information: Background papers:

Paul Weston Appendix 1 (Section 51 Application)
Licensing Services Appendix 2 (Relevant Representations)
Tel: 023 8028 5505 Appendix 3 (Home Office Guidance)

Email: licensing@nifdc.gov.uk
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Before completing this form, please refer to FPP 07001 (Licensing (Licensing Act 2003))

| PC 24191 Bethan Wood » On behalf of the Chief Officer of Hampshire Constabulary,

(Insert name of applicant)
Apply for the review of a premises licence.
[] Apply for the review of a club premises certificate.

(Select as applicable)
Make a representation about g premises licence/club premises certificate

Premises or Club Premises details

}Postal address of Siam Thai Lounge
premises: 24 High Street
Lyndhurst
Hampshire
| Postcode (if known). | S043 7BG

Name of premises licence holder or club holding club premises certificate (if known)
Mr A Leaver & Mrs P leaver

973/6

Number of premises licence or club premises certificate (if known) J

Details of responsible authority applicant

(MO Wrs [ wiss [T s [ Other title /Rank:  PC 24191
Surname: Wood First Names: Bethan

Southampton Ceniral Police Station

Current postal Southern Road

address ; Southampton
Postcode: SO15 1AN
Daytime telephone

number, 02380 674768

E-mail address: western.licensing@hampshire.pnn. police. uk

(optional)

Act 2003

RESTRICTED

2



RESTRICTED _ G80

Application for the review of / Representation in respect of a
Premises licence or Club Premises certificate
under the Licensing Act 2003 Page 2 of 13

This application to review relates to the following licensing objective(s)

Select one or more

boxes
1)  The prevention of crime and disorder X
2)  Public safety X
3) The prevention of public nuisance X
4) The protection of children from harm X

Please state the grounds for review which must be based on one or more of the licensing
.)objectives together with supporting information:

| On behalf of the Chief Officer of Police | am writing to request review of the above Premises
Licence. The review is requested on the following grounds:

1) The prevention of crime & disorder
2) Public safety

3) The protection of children from harm
4) The prevention of public nuisance

The Police make this request based on events at the premise whilst under the control of the
current Designated Premises Supervisor, Mr Aminur Rahman Chowdhury and concerns
over Mr Chowdhury's understanding and ability to support the licensing objectives.

Mr Chowdhury became the Designated Premises Supervisor for The Siam Thai Lounge on
8th April 2011. Two months later, on 13th June New Forest District Council identified that
the premises were advertising unauthorised licensable activities (ltem 1). On 1st July,
Hampshire Constabulary received an application to vary the premises licence to include
/Late Night Refreshment. No objection was raised to this.

However, on 17th October 2011 a further variation application was received, this time
requesting an increase in licensed hours for Late Night Refreshment and the Sale of Alcohol
to midnight Monday — Wednesday, and 0100hrs Thursday - Saturday. Hampshire
Constabulary’s objection to this variation was submitted on 15th November 2011 (ltem 2),
This objection raises concerns that the premises would become the late night drinking
venue in Lyndhurst, contrary to the ethos of the premises as advertised on their website as;

“Since its recent opening The Siam Thai Lounge, situated in Lyndhurst, (the official gateway
to The New Forest National Park) has quickly established itself as one of the regions
premier eating establishments, with both locals and visitors alike. The combination of
beautifully presented, freshly cooked Thai food, a stylish interior, and a lively atmosphere,
provides The New Forest with a friendly yet sophisticated dining venue, and continues to be
one of the areas hottest tables!”

The premises still advertises itself in a very similar manner (ltem 4). Despite the initial
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request by Hampshire Constabulary that the hours be reduced and a condition added to the
licence that ‘the consumption of alcohol on the premises will be ancillary to a substantial
meal’ be added, the hours were reduced by 30 minutes to 2330hrs and 0030hrs respectively
but the condition regarding a substantial meal was not added. This objection gives rise to
the existing premises licence issued on 9th December 2011 (Annex A).

On 1st January 2012 an incident occurred outside the premises at 0225hrs during which a
male was arrested and later charged with a S5 Public Order Act offence (causing
harassment, alarm or distress). The statement of the attending officer PC 1041 Withey
describes how the male was 'very drunk’, ‘his eyes were glazed, his breathe strongly smelt
of alcohol and he appeared unsteady on his feet'. The informant was calling from The Siam
Thai Lounge and the officer believes that a member of public advised that the arrested male
had come from The Siam Thai Lounge (ltems 5-7). It is an offence to sell alcoho! to

+ someone who is drunk and suspicion that this has occurred causes us to question the

{ premises’ support of the licensing objectives,

At 0112hrs on Friday 24th February an emergency cali was made by a resident regarding
an ongoing fight in High Street, Lyndhurst. All persons involved had been in The Siam Thai
Lounge. Of the 2 persons arrested one (who was later charged and convicted of assauit)
said that he had drunk 9 pints of Fosters Lager (ltem 13). Item 8 describes how one male
arrived at the restaurant at 2315hrs, in a clearly drunk state. This male was not only allowed
to stay in the restaurant, undermining the prevention of crime and disorder objective but his
own statement (ltem 9) indicates that he was sold alcohol. The statement (8) goes on to
describe how a fight broke out within the toilet area of premises and how the manager,
named in this statement as 'Chardrey’ was trying to calm everyone down. No call is made
by Mr Chowdhury to the police to request assistance, undermining all four of the licensing
objectives. Another statement (Item 9) describes how at 0100hrs people were only just
starting to leave, and that it was after this time that the fight in the toilet area broke out.
Given that the terminal hour for recorded music is midnight, for sale of alcohot is 0030hrs,
. | and close is 0100hrs, this suggests that the licensing hours were breached. This statement
) also states that the author had consumed about 10 pints of lager and a bottle of Cobra beer.
ltem 10, a statement detailing what has been classified as an indecent assault, describes
how the aggrieved reported to the Designated Premises Supervisor on several occasions
how the male who had also been described in statement 8 as drunk, had touched her in an
inappropriate manner, and that tensions were high. It is apparent from all statements that
no action is taken by the Designated Premises Supervisor other than to tell people to ‘calm

down'. This demonstrates a lack of support for the prevention of crime and disorder by the
Designated Premises Supervisor.

A fight subsequently took place in the High Street, Lyndhurst. In total for this incident there
were three calls from residents who had heard the fighting in the street (Item 12). Annex 2
of the premises licence (Annex A) describes under item (d) how 'being a detached property
there are no adjoining neighbours and residential accommodation in the immediate area is
minimal’. Under part (b) it also states that ‘the licensees/staff monitor customer behaviour
especially during busy periods’. It is evident that this was not the case in this instance and
that greater action should have been taken in order to support the licensing objectives. This
is confirmed by the local beat Sergeant and Constable who describe the Designated
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Premises Supervisor as being unsure of the Licensing Objectives and basic good practises.

On 28th February at 0432hrs a complaint is received by a member of the public about public
nuisance caused late at night by persons coming from The Siam Thai Lounge (Item 15).
The complainant describes how they are woken up at 0200hrs by late night revellers
singing, shouting, swearing, spitting, urinating and vomiting. They go on to describe how
glasses and vomit are frequently found on residential doorsteps, and make reference to the
fact that the premises is supposed to be a ‘restaurant’ but is really a late night drinking
venue. The premises is clearly having an impact on residents and therefore undermines the
licensing objective of prevention of public nuisance. A further noise complaint was passed
to Hampshire Constabulary by New Forest District Council on 27th February (item 16) again
supporting the judgement that public nuisance is caused by the premises.

-)A further assaulf took place on 18th August 2012 in which one of the injured parties

{ sustained a broken bone in her hand (ltems 18 (agg'd 1) & 19 (agg'd 2)). Aggrieved 2
clearly states that the couple did not leave The Siam Thai Lounge until 0130hrs — a breach
of the premises licence hours and therefore undermining the ficensing objectives.
Aggrieved 1 states that they had been in the working mens club for between 15 and 30
minutes prior to attending The Siam Thai Lounge at about midnight. By the time they left
The Siam Thai Lounge aggrieved 1 had consumed 6 double Jack Daniels and cokes, 2
Jager Bombs, and a pernod and blackcurrant, Whilst Aggrieved 1 states that they were
tipsey but not drunk’, this is a significant quantity of alcoho! to have been served between
midnight when they arrived, and 0030hrs — the terminal hour for sale of alcohol. This
causes concern that either the premises was selling alcohol for longer than their licensed
hours, or was allowing people to drink excessive quantities of alcohol in a very short space
of time. Aggrieved 2 advises that they left the premises at 0130hrs, Hampshire
Constabulary did not receive a phone call until 0214hrs when the assault was in progress.
During this time the group have been stood outside of the premises, chatting, and then
fighting, causing a public nuisance (Item 20). The complaint made to Hampshire
Constabulary by a local resident explains, again, how they are regularty disturbed by the
jnoise of patrons leaving the premises, often after hours, and how people often drink and
smoke at the front of the premises resulting in a disturbance to nearby residents, lt is clear
that on this occasion, the disturbance was not only from people leaving the premises after
hours, but ineffective dispersal, and resultant fighting in the street. Item 22, from the same
resident goes on to indicate that although the noise is generally good natured and of a
Friday or Saturday evening, there are instances when this happens mid-week at around 1 or
2 am. This being the case it would of course be a breach of the premises licence. The
resident describes how on 11th August there had been a large crowd outside the premises
at about 0100hrs, people shouting and arguing, someone being sick, and glasses being
broken. By around 0130hrs staff had cleared up the mess but there were still people
outside with glasses. Hampshire Constabulary received no report of this at the time of the
concern, however it is confirmed that the premises did not have a Temporary Event Notice
and would therefore have been in breach of the premises licence.

Concerned about the reports being received that the premises was frequently open after
hours, PC 24288 Harris telephoned the premises on 22nd August 2012 and asked what
times the premises were open for food and drink (Item 23). He was advised by the male on
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the phone that food was served until 2300hrs and alcohol until 0100hrs. The premises
ficence is for both late night refreshment and sale of alcohol until 0030hrs. Further research
was conducted using the social networking site Facebook. Items 24 and 25 clearly show
the premises advertising a closing time of 0230hrs. As a result of these findings a licensing
meeting was arranged with the Designated Premises Supervisor Mr Chowdhury.

A full licensing meeting was held on 29th August 2012, attended by PC 24191 Wood, and
the Designated Premises Supervisor, Mr Chowdhury (Items 28 & 29). During the meeting
Mr Chowdhury was given lots of advice regarding how best to support the licensing
objectives. It was recommended that he introduce formal staff training — finks to various
websites were provided and PC Wood offered that an officer would attend a training session
run by the DPS to support him. As Mr Chowdhury seemed confused as to what Challenge
21 meant this was explained to him in full, and an age verification policy was provided to him
- (which simply needed him to fill in the blanks with the premises details) in order that he
could comply with the mandatory condition of the premises licence. Precise details of what
ought to be recorded in the refusals book were also provided in order to ensure that the
premises could provide evidence of their support of the licensing objectives, and also
disprove any allegations made against them. Mr Chowdhury was challenged regarding his
licensed hours. Although he initially disputed that he had opened after hours he eventually
conceded, stating that he might have gone 5 minutes over, but that this was rare and was
always an accident. Mr Chowdhury confirmed that he was aware of all of his licensed hours
and would adhere to them from now on. It was suggested that the installation of CCTV
would enable him to categorically disprove allegations made that he was ‘regularly’ open
after hours, that signs ought to be displayed reminding customers to leave quietly, and that
the DPS ought to encourage people to disperse quickly and quietly from his premises. On
6th October 2012, Mr Chowdhury confirmed to PS Freeman that he had received the letter,

On 18th October, 8 weeks after the full meeting and letter being sent, PC Wood visited the
premises at the request of Mr Chowdhury, to view the new CCTV system (ltem 32).
Unfortunately he wasn't able to review any footage or download this as he wasn't aware of
ithe process to do this and hadn't got a computer linked to the system. PC Wood briefly

| went through the other recommendations that had been made on the 29th August. Mr
Chowdhury had not put together any staff training package. instead a note had been made
in his A4 incident/refusals book that staff had been trained ~ there was no indication as to
the content of this training. It was clear from the incident/refusals book that Mr Chowdhury
had not been recording full detait for incidents and had not contacted police when barred
people tried to gain entry as had been requested. Furthermore, Mr Chowdhury had not
completed the age verification policy that had been sent to him. He was advised that this
was not satisfactory and that he needed to read the letter and recommendations carefully
and give serious consideration to implementation of the suggestions that had been made.

A test purchase operation was conducted on 18th October 2012 which the premises
passed, and was advised of (Item 33).

in December 2012 New Forest District Council received a complaint from a member of the
public regarding the premises (Items 34). There are several different matters brought to the
attention of the council through the complaints, many of which are not necessarily a matter

RESTRICTED

6




RESTRICTED | G90

Application for the review of / Representation in respect of a
Premises licence or Club Premises certificate
under the Licensing Act 2003 Page 6 of 13

for licensing. Hampshire Constabulary understand that following the second complaint
NFDC Licensing Officer Patrick Curran visited the premises in order to provide gather any
evidence that may corroborate the complaint. As can be seen in item 35 the complaint
could not be substantiated. However, this judgement was made following examination of
the CCTV system which was later found to be displaying a compietely inaccurate date and
time (Item 36). Hampshire Constabulary would therefore suggest that the complaint can
neither be proved or disproved rather than recording it as ‘unsubstantiated’.

On 3rd February 2013 PC Wood attended the premises at 0035hrs. The report written
following the visit (item 36) details numerous breaches of the premises licence that were
ohserved despite the DPS Mr Chowdhury being previously advised and warned regarding
his operating practises. A meeting was held on 6th February, attended by PC Wood, Mr
Chowdhury, and the premises licence holder Mr Leaver (Item 37). The lefter written

- following this meeting provides a clear break down of the breaches occurring and how the
licensing objectives were undermined:

Firstly, despite having been advised that the licensed hours for the premises needed to be
adhered to on numerous occasions, at 0035hrs music had been clearly audible outside the
premises. The premises is only licensed for recorded music until midnight and there is a
condition in place stating that ‘after 2300hrs music and noise emanating from the premises,
shall be inaudible at the boundary of all noise sensitive premises'. This is therefore not only
a breach of the licensed hours and conditions but also undermines the licensing objective of

prevention of public nuisance. Mr Chowdhury claimed to have no knowledge of these
licensed hours.

Secondly, at 0050hrs a male was observed to enter the premises, in breach of the licence
condition that states ‘No admission to the premises after midnight’. This condition was
added to the licence when the hours were increased in an attempt to prevent it becoming a
late night drinking venue. The evidence within this review suggests that the late night
drinking at the premises is the overwhelmingly likely cause of the anti-social behaviour and
jerime associated with the premises. A breach of this licence condition is therefore taken

| extremely seriously. Again, Mr Chowdhury seemed unclear about the very shor, succinct
licence condition in question and advised police that the male had been in the premises
earlier in the evening and that he was therefore allowed back in. The premises licence
makes no provision for re-entry to the premises after midnight, presumably as restaurant
customers are unlikely to need re-entry at this time of night.

Thirdly, the CCTV system, installed at the premises to disprove the allegations that they
were open beyond their hours was, at 0046hrs on 3rd February, displaying a date and time

of 1233hrs on 2nd February, over 12 hours out. The DPS had not noticed this significant
inaccuracy.

Finally, on leaving the premises at 0105hrs police observed the volume of noisé created by
persons standing in front of the premises rather than dispersing. A very brief and non-
confrontational request that they move on quietly and respect the residents resulted in a
swift reduction in noise directly associated with the premises. Mr Chowdhury had previously
been asked to ensure that he or his staff proactively managed closing time and the dispersal
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of customers. On this occasion he failed to do so.

In addition to these significant factors, Mr Chowdhury's efforts to act upon the recent advice
provided by Hampshire Constabulary were looked at. As per item 33, the advice focussed
on his ability to evidence support of the licensing objectives, namely by providing good staff
training, having an age verification policy in place, maintaining an incident/refusals book,
and conducting regular toilet checks. Again, the action taken by Mr Chowdhury
demonstrates not that he is unwilling to take on board the advice, but that there are perhaps

significant gaps in his understanding and ability to run a licensed premises in a responsible -
manner.

Mr Chowdhury had made efforts to put together a training package for his staff. However
this consisted of ‘How to Challenge 21', ‘Refusal of Drunks’, ‘Toilet Checks’ and ‘Challenge
, and Refusal’. The content of some of these packages was good. Unfortunately the

| ‘Ghallenge and Refusal’ section was-from Ontario, Canada and clearly stated in the first
page that the legal age for sale of alcohol was 19 and that a ‘Think 25' policy was in place.
As outlined within the letter this is not only confusing for staff, but the fact that neither Mr
Chowdhury or the staff had noticed these fundamental discrepancies causes Hampshire
Constabulary to believe that the training has either not been completed or has not been
understood. PC Wood provided direct contact details for Mr Chowdhury to contact her to

get feedback, advice, and even editing assistance on any training package that he was to
put in place. .

The age verification policy provided to the premises in August 2012, that had not been
signed on 11th October, was viewed. It had been signed by the DPS on 3rd February 2013,
nearly 6 months since it was first provided o the premises. Furthermore, the name and
address of the premises had not been completed. This shows not only a disappointingly
slow response from the DPS to something that was provided to him in the most basic of
formats, but also a lack of attention to detail which is key to running a licensed premises. In
addition to this, toilet checks had not been recorded as requested and merely stated,
yinfrequently, how many times the toilets had been checked throughout the evening. The
high results of the lon Track swabs taken on the evening of the 3rd February, suggest that
there had been recent direct contact with cocaine. Coupled with increasing intelligence that
drug dealing occurs on the premises Hampshire Constabulary believe that in order to
ensure public safety, prevention of crime and disorder, and prevention of public nuisance,
regular toilet checks and a drugs policy need to be in place at the premises.

This lack of detail continued with the examination of the refusals/incident book. It was noted
that records are not consistently made on the night to which they relate. Mr Chowdhury
advised that he recorded all refusals to sell alcohol yet there was no mention of the test
purchase pass on 19th October. There were several records of a 16 and 17 year old being
refused service of alcoho! but being allowed soft drinks. Whilst this is obviously ensuring
that no offence takes place, it is in breach of the licence condition which states that ‘in any
event no children are permitted on the premises after 2200hrs’. Furthermore Mr Chowdhury
diligently makes note in his incident book of the time at which customers leave his premises
and he closes the doors. On just a quick glance at the book there were 5 occasions within a
2 month period when the time recorded is in breach of the 0100hrs for which the premises is
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licensed. Mr Chowdhury was apologetic for this but suggested that a 30 minute extension to
his licensed hours was perhaps necessary. Hampshire Constabulary suggest that it is not a
solution fo consistent breaches of licensing hours, to increase them further, Poor
management of the premises is the only explanation for the breaches occurring and the
licensing objectives being undermined. It is therefore suggested that rather than increase
the hours, these ought to be reduced so as to minimise public nuisance and crime and
disorder, focussing on the restaurant trade rather than late night drinking.

The meeting on the 6th February concluded with Mr Leaver and Mr Chowdhury being
advised that Hampshire Constabulary were to request a review of the premises licence in
order to ensure that the licensing objectives were promoted.

On 12th February 2013 PC Wood received a letter from Mr Chowdhury (item 38). The

+ letter, written in eloquent English offered an apology for the failings that had occurred and

| promised future cooperation. On 14th February. PC Wood received a phone call from Mr
Leaver, the premises licence holder. Mr Leaver advised that the issue was Mr Chowdhury's
lack of English comprehension and that this would no longer be a problem as the licence
had been fully explained to him by a relative who also worked in the licensed trade. This
fack of English understandmg was not evident in the letter from Mr Chowdhury himself, or on
any of the previous visits to the premises. On 15th February PC Wood spoke again with Mr
Chowdhury who confirmed that he had written the letter received on 12th February.

Throughout March and April 2013 Hampshire Constabulary’s Licensing Team have made
regular visits to Lyndhurst on a Friday and Saturday evening in order to ensure that a review
of the licence is necessary, particularly in order to prevent public nuisance. The results of
these ‘patrol’ visits indicate that the review is necessary;

0045hrs, 2nd March 2013. PC Conway visits the premises (Items 41 & 42), PC Conway
describes having to prompt the DPS on several occasions to encourage people to leave
quietly, observing a drunk, argumentative male being allowed to finish the dregs of atleast 3
) spirit drinks before leaving the premises, and on leaving the premises herself PC Conway
locates a group of customers in the car park being loud, shouting and singing, and drinking
from a 500ml glass bottle of Tiger Beer, and a 'highball type glass-(both of which were
returned by police to the DPS who then disputed that they ever let people leave with drinks),
The observations made on this visit demonstrate that more needs to be done by the DPS to

promote the licensing objectives of public safety, prevention of crime and disorder and
prevention of public nuisance.

2335hrs, 15th March 2013. PC Harris visits the premises (Item 43). As well as describing
noise nuisance in the High Street as a result of people leaving the premises, PC Harris
evidences a drunk female who had not only been in the premises but had been talking

directly with the DPS. It is an offence and therefore undermining the licensing objectives, fo
setve alcohol to someone who is drunk.

0030hrs, 20th April 2013, PC Smith conducts a plain clothes patrol of the High Street and
evidences noise nuisance caused by persons leaving the premises in drink (Item 45).
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0040hrs, 21st April 2013. PC Smith again evidences noise nuisance and a lack of effort on
the part of the DP 8 1o encourage quiet dispersals (Item 46).

2355hrs, 27th April 2013. PC Wood attends and evidences persons stood outside the
premises and re-entering at just past midnight, and persons leaving with drinks in glasses
despite there being a member of staff at the door to prevent this happening.

In addition to these patrols, efforts have been made to obtain witness statements from
residents who are adversely affected by the premises. Although only 1 of the residents who
have made complaints to New Forest District Council was willing to provide police with an
official statement, this one statement contains significant evidence to suggest that the
licensing objectives are undermined and is supported by the findings of the patrols
conducted, and evidence cited within this review document. The statement (ltem 44)

B describes how incidents linked to the premises make the resident feel intimidated within her
1 own home, perhaps explaining why there is a reluctance to provide police witness
statements. The statement links the majority of noise nuisance to closing time at 0100hrs
when people in drink leave the premises shouting and shrieking — as is corroborated by the
visits conducted by the licensing team. This is said to frequently go on until about 0200hrs.
It goes on fo describe persons fighting and urinating outside the premises, playing chicken
in the road, jumping over the post box, and the premises being open until 0200hrs. In
particular the resident describes an incident on the night of 15th March 2013 when a young
female was so heavily intoxicated that she could not walk. By 0130hrs the resident had
observed the group that had been with the female get into a taxi, and the DPS go home,
leaving the female sat on her own on the bench outside the premises. The resident goes
outside to check on the welfare of the female who is prompitly sick through the state of
intoxication. This female had been seen to come from the premises, where she has clearly
either been served alcohol to the point that she was this intoxicated, or allowed to remain on
the premises until closing time, with no concern shown for her welfare. The public safety,
and prevention of public nuisance objective are clearly undermined. The resident has never
seen Mr Chowdhury outside the venue encouraging people to be quiet and leave the area.

) Her quality of life is directly affected by the nuisance caused by the premises.

In conclusion, numerous efforts have been made by Hampshire Constabulary to assist the
licensee in understanding exactly what he needs to do to ensure that the licensing
objectives are upheld. He has failed to implement these recommendations to good effect
and this continues to impact on the local community. The problems associated with the
premises are evidently linked to the late night trading and excessive consumption of alcohol.
For these reasons Hampshire Constabulary request that in order to promote the licensing
objectives, reduce crime and disorder, promote public safety, and reduce public nuisance,
the hours of the premises be reduced to 2330hrs close, sale of alcohol to be the only
authorised licensable activity and ceasing at 2300hrs, 7 days a week (returning the
premises to functioning as a restaurant rather than a late night drinking venue), that the
current Designated Premises Supervisor is removed, and that the following conditions be
applied to the premises licence:
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Staff will be trained regarding appropriate precautions to prevent the sale of alcohol to
persons under the age of 18, the signs and symptoms of drunk persons and the refusal of
sale due fo intoxication. Records wil! be kept of such training which must be signed and
dated by the member of staff who has received that training.

All staff will receive refresher training every six months as a minimum and records are to be

kept of this refresher training which should be signed and dated by the member of staff who
received that training.

In addition to their training a written test related to the training given will be conducted before
the staff member is permitted to sell or authorise alcohol. The test will consist of a minimum
yof ten questions of which the pass rate is 80%. Anyone who fails to reach the prescribed
 pass rate will be retrained and re-tested. Anyone not attaining the pass rate will not be
permitted to sell or authorise the sale of alcohol until the pass rate is attained. There will be
a minimum of two sets of questions to be used in the training which will be rotated upon
each subsequent six month training session.

All training records will be made immediately available for inspection by Hampshire
Constabulary and any responsible Authority upon request. Training records will be kept for

a minimum period of two years. Training records will be kept on the licensed premises to
which they relate to.

\ncident Book

An incident book will be provided and maintained at the premises. It will remain on the
premises at ali times and will be available to police for inspection upon request.

JAny incidents that include physical altercation or disorder, physical ejection, injury, id seizure
or drug misuse will be recorded in the incident book, The entry is to include an account of
the incident and the identity of all person(s) involved (or descriptions of those involved if
identity is not known). Should there be any physical interaction by members of staff and the
public the entry will include what physical action occurred between each party. The entry
shall be timed, dated and signed by the author.

If the member of staff creating the entry has difficulties reading or writing then the entry may
be written by another staff member. This should however be read back to the person
creating the entry and counter signed by the person who wrote the entry.

At the close of business on each day the incident book will be checked by the manager on
duty where any entries will be reviewed and signed. If incidents have occurred the duty
manager will de-brief door staff at the close of business. Should there be no incidents then
this will also be recorded at the close of business in the incident book.
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Refusals Log

A written log shall be kept of all refusals including refusals to sell alcohol. The Premises
Licence Holder shall ensure that the refusals log is checked, signed and dated on a weekly
basis by the designated premises supervisor or nominated deputy.

The refusals log will be kept and maintained at the premises and will be avaitable for

inspection immediately upon request by Hampshire Constabulary and any responsible
authority.

The record of refusals will be retained for 12 months.

CTV
) The premises shall have sufficient cameras located within the premises to cover all public
| areas including outside of the premises covering the entrance and exit. The system will be
able to cope with all levels of illumination throughout the premises as well as outside areas.
CCTV warning signs to be fitted in public places.
The CCTV system must be operating at all times whilst the premises are open for licensable
activity. All equipment shall have a constant and accurate time and date generation.
The recording system will be able to capture a minimum of 4 frames per second and all
recorded footage must be securely retained for a minimum of 28 days.
Records must be made on a weekly basis and kept for inspection to show that the system is
functioning correctly and that data is being securely retained.
The DPS or premises manager must be able to demonstrate that the CCTV system has
measures to prevent recordings being tampered with, i.e. password protected.
There shall be sufficient members of trained staff at the premises during operating hours to
be able to provide viewable copies immediately to police on request when investigating
allegations of offences or criminal activity. Any images recovered must be in a viewable
format on either disc or VHS. Footage supplied in a digital format on CD or DVD will also
have a copy of the CCTV system software enabled on the disc to allow playback.
/In the event of technical failure of the CCTV equipment the Premises Licence holder/DPS
MUST report the failure to the Hampshire Western Police Licensing Unit within 24 hours.

Challenge 25

There will be a Challenge 25 policy operating at the premises, Challenge 25 means that the
holder of the premises licence shall ensure that every individual, who visually appears to be
under 25 years of age and is seeking to purchase or be supplied with alcohol at the

premises or from the premises, shall produce identification proving that individual to be 18
years of age or older,

Acceptable identification for the purposes of age verification will include a driving licence,

passport, HM Forces ID card or photographic identification bearing the “PASS” logo-and the
persons date of birth,

If the person seeking alcohol is unable to produce acceptable means of identification, no

RESTRICTED
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Application for the review of / Representation in respect of a
Premises licence or Club Premises certificate
| under the Licensing Act 2003 Page 12 of

sale or supply of alcohol will be made to or for that person.

‘Challenge 25’ posters shall be displayed in prominent positions at the premises.

Alcohol Ancillary to Food

i s

Alcohol shall not be sold or supplied on the premises otherwise than to persons taking table
meals there and for consumption by such a person as an ancillary to his meal.

Alcohol Outside

)No drinking or drinking vessels are permitted to be taken outside the premises.

RPS Training

The DPS will complete The BIIAB Level 2 National Certificate for Designated Premises
Supervisors or EDI provide a Level 3 Award for Designated Premises Supervisors (ADPS)

within 3 months of the date of the review or in any case within 3 months of appointment to
the role of DPS.

For sake of clarity the above conditions are requested to be added to the premises licence,
completely replacing those already present.

Have you made an application for review relating to these premises before: [ _JYes | XINo

Iif yes please state the date of that / /
application:

Day  Month  Year

If you have made representations before relating to this premises please state what they
were

Please tick

4 | have sent copies of this form and enclosures to the responsible authorities and the
premises licence holder or club holding the club premises certificate, as appropriate

4 | have sent a copy of this representation to the principal licensing officer of New Forest
= District Council

RESTRICTED
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Application for the review of / Representatioh in respect of a
Premises licence or Club Premises certificate
under the Licensing Act 2003 Page 13 of
It is an offence, liable on conviction to a fine up to level 5 on the standard scale, under

Section 158 of the Licensing Act 2003 to make a false statement in or in connection
with this application

Signature of Officer Completing ’
Name . PC Bethan Wood Collar Number: 24191

Signature': .- - & Date: 15/05/2013

Signature of Authorising Officer (Inspector or above)

Name nspector gohn McGonlgle Collar Number; 1399
3 Signature- : : Date: 15/056/2013

»>
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REVIEW OF PREMISES LICENCE
SIAM THAI LOUNGE
CONTENTS

GO0 ~ APPLICATION FOR REVIEW
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INFORMAL ADVICE TO LICENCE HOLDERS

G89 DOCUMENT

HAMPSHIRE CONSTABULARY CORRESPONDENCE LOG
FACEBOOK IMAGE

STATEMENT PC 1041 WITNEY

CALL: LOG PUBLIC ORDER 15 JAN 2012

EMAIL. CORRESPONDENCE PC WITNEY

STATEMENT PUBLIC ORDER 23" FEB 2012
STATEMENT PUBLIC ORDER 23% FEB 2012

. STATEMENT PUBLIC ORDER 23%° FEB 2012

. STATEMENT RESIDENT PUBLIC ORDER 23%° FEB 2012
. CALL LOG PUBLIC ORDER 23%°/24™ FEB 2012

. CUSTODY RECORD PUBLIC ORDER 23%° FEB 2012

. BEAT OFFICER LICENSING VISIT 24™ FEB 2012

. COMPLAINT FROM MEMBER OF PUBLIC 28™ FEB 2012
. COMPLAINT FROM MEMBER OF PUBLIC MAY 2012
.CALL LOG 4™ AUGUST 2012

. STATEMENT PUBLIC ORDER 18™ AUGUST

. STATEMENT PUBLIC ORDER 18™ AUGUST

. CALL LOG ~ COMPLAINT FROM MEMBER OF PUBLIC 18™ AUGUST 2012
. CALL LOG — AGGRIEVED 18™ AUGUST 2012

. COMPLAINT FROM MEMBER OF PUBLIC 18™ AUGUST 2012

. WORKING SHEET PC WOOD 22M° AUG 2012

. FACEBOOK IMAGE

. FACEBOOK IMAGE

. BEAT OFFICER LICENSING VISIT 23% AUGUST 2012

. BEAT OFFICER VISIT 27™ AUGUST 2012 HOENSING
.LETTER TO DPS 29™ AUGUST
. WORKING SHEET PC WOOD 28™ AUGUST 2012 15 MAY 2013
. LICENSING VISIT 8™ SEPT 2012
. BEAT OFFICER LICENSING VISIT 5™ OCT 2012 BECEIVED
. WORKING SHEET PC WOOD 18™ OCT 2012

SERVICES

. LETTER TO DPS 315 OCT 2012

. COMPLAINT FROM MEMBER OF PUBLIC 16™ DEC 2012

. NFDC REPLY TO COMPLAINANT 3157 DEC 2012

. WORKING SHEET PC WOOD 3%° FEB 2013

.LETTER TO DPS AND PREMISES LICENCE HOLDER FEB 2013
.LETTER FROM DPS 12™ FEB 2013

|5
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40.
41,
42,
43,
44,
45,
46,
47
48.
49,
50.

WORKING SHEET PC WOOD 15™ FEB 2013
EMAIL FROM PREMISES LICENCE HOLDER 19™ FEB 2013
WORKING SHEET PC CONWAY 2"° MAR 2013
STATEMENT PC CONWAY 20™ MAR 2013
STATEMENT PC HARRIS 11™ APR 2013
STATEMENT RESIDENT 215" MAR 2013
WORKING SHEET PC SMITH 20™ APR 2013
WORKING SHEET PC SMITH 215" APR 2013
WORKING SHEET PC WOOD 27™ APR 2013
INTELLIGENCE REPORT 44120373034
INTELLIGENCE REPORT 44130061932
INTELLIGENCE REPORT 44130067420

ANNEX € — UNUSED MATERIAL

oA NE

WORKING SHEET PC WHITE 2"° MAR 2012
WORKING SHEET PC WHITE 8™ JUN 2012
LICENCE VISIT CHECK SHEET 8™ JUN 2012
WORKING SHEET PS FREEMAN 24™ FEB 2012
WORKING SHEET PS FREEMAN 31°" DEC 2012
EMAIL PS PLASCOTT/PC WHITE MAR 2013
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Mr A Leaver & Mrs P Leaver Our Ref: PWI/LICPR/05/00170

Siam Thai Lounge Your Ref;

24 High Street

Lyndhurst 09 December 2011
Harmpshire

$043 7BG

Dear Mr & Mrs Leaver

LICENSING ACT 2003 - Variation Premises Licence (S34)

SIAM THAI LOUNGE, 24 HIGH STREET, LYNDHURST, HAMPSHIRE, S043 7BG
l.icence No: 973/6

| am pleased to enclose a Premises Licence in respect of the application for the above premises.
Piease check the detalls on the licence carefully. The Licensing Authority is prepared to correct
clerical errors for up to 28 days after the licence has been issued. Beyond that time, any change must
be made on the appropriate application form. This does not affect your statutory rights of appeal.

It is a requirement of the Act that this licence, or a certified copy, is held securely at the premises and,

at the request of an authorised person, to produce the licence (or a certified copy) for examination.
Please ensure that you are able to comply.

Also enclosed is a Summary of the Premises Licence which must be displayed (or a certified copy) in
a prominent position at the premises,

Failure to comply with either or both of these requirements is an offence which, on summary
conviction, carries a penalty of a fine not exceeding level 2 on the standard scale.

It is important that you check the name and address details of the person quoted on this licence as the
Designated Premises Supervisor. If that person is not the person nominated by you or the address
details have changed, then you must make the appropriate application for change immediately,
because it would be an offence net to do so.

Should you wish to make changes to the licence in the future this must be done by way of an

appropriate application. The necessary forms are available on the Council website
www.hewforest.gov.uk.

Yours sincerely,

Licensing Officer Tel: 023 8028 55056
Licensing Services Fax: 023 8028 5544
Email: licensing@nfdc.gov.uk

c.c Chief of Police

\'7
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Licensing Act 2003

Premises Licence

Issued under Section 24 of the above Act

Premises Licence Number : a973/6

Part 1 - Premises Detalls ‘
Postal address of premises, ov if none, ordinance survey map reference or description

Siam Thal Lounge Map Ref (E): |420922,948901684
24 High Street Map Ref (N):|108186.071066862
Lyndhurst UPRN: (100062532872
Hampshire

5043 7BG

Telephone Number: 02380 283187

Where the licence is time limited the dates
This licence is NOT time limited

Licensable activities authorised by the licence
F) Recorded Music
L} Provision of Late Night Refreshment
M) Supply of Alcohol

The times the licence authorises the carrying out of licensable activities
F) Recorded Music Playing of recorded music may take place: [indoors
Outdoors
Both

Day |Start Finish  |Further detalls;
Mon [11:00 23:00

Tue |11:00 23.00 Seasonal variations:

Wed |11:00  |23.00  |Non standard timings:

The licensable activities above will be permitted for a further

Thur [11:00 00:00 additional hour on the following days: Each Friday, Saturday,
Sunday and Monday of the May, Spring/Whitsun and August Bank
Fri 11:00 00:00 Holiday weekends. Each Thursday, Friday, Saturday, Sunday and
Monday of the Easter Bank holiday weekend.

Sat  {11:00 00:00 Christmas Eve. -

Boxing Day.

Sun_ [11:00 22:30 On New Year's Eve from the end of permitted hours on New Years
Eve to the start of permitted hours on the following day (or, if there
are no permitted hours on the following day, midnight on 31
December).

L - Provision of Late Late Night Refreshment may take place: Indoors Y
Night Refreshment

|8
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Qutdoors
. Both

Day Start Finish
Mon }23.00 23:30  [Further details:
Tues [23:00 23:30 |Seasonal variations:
Wed |23:00 23:30  |Non standard timings:

Licensable activities will be permitted for an additional 30 minutes
Thur |23:00 00:30 |onthe following days:

Each Friday, Saturday, Sunday and Monday of the May,
Fri 23:.00 00:30 | Spring/Whitsun and August Bank Holiday weekends.

Each Thursday, Friday, Saturday, Sunday and Monday of the
Sat 23.00 00:30 |Easter Bank Holiday weekend.

Christmas Eve and Boxing Day.
On New Year's Eve from the end of permitted hours on New
Years Eve to the start of permitted hours on the following day (or if

there are no permitted hours on the following day, midnight on 31
December) ‘

M - Sale or Supply of

Alcohol
Day |[Start [Finish
Mon |[11:00  23:30 |Seasonal variations:
Tues ([11.00 23:30 {Non standard timings:
Licensable activities will be permitted for an additional 30 minutes
Wed [11:00 23:30 |on the following days: '
Each Friday, Saturday, Sunday and Monday of the May,
Thur 111:00 00:30 | Spring/Whitsun and August Bank Holiday weekends.
‘ Each Thursday, Friday, Saturday, Sunday and Monday of the
Fri 11:00  00:30 |Easter Bank Holiday weekend.
_ Christmas Day and Boxing Day.
Sat 11:00 00:30 | On New Year's Eve from the end of permitted hours on New
Years Eve to the start of permitted hours on the following day (or
Sun (11:00 23:00 if there are no permiited hours on the following day, midnight on
31 December)

The opening hours of the premises
O - Opening Hours

Day |[Start |Finish
Mon |[11:00 24:00 |Seasonal variations:
Tues |[11:00 24:00 |Non standard timings:
Licensable activities will be permitted for an additional 30 minutes
Wed |11:00 24:00 |on the following days:
Each Friday, Saturday, Sunday and Monday of the May,
Thur {11:00 01:00 |Spring/WWhitsun and August Bank Holiday weekends.
Each Thursday, Friday, Saturday, Sunday and Monday of the
Fri 11:00  01:00 |Easter Bank Holiday weekend.
Christmas Eve and Boxing Day
Sat 11:00 01:00  |On New Year's Eve from the end of permitted hours on New Years
Eve fo the start of permitted hours on the following day {or if there
Sun  j11:00 23:30  |are no permitted hours on the following day, midnight on 31

December)

Where the licence authorises supplies of alcohol whether these are on
Alcoho! is supplied for consumption ON premises only

19
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Name, (registered) address, telephone number and email (where relevant) of holder of

premises licence

Alan Leaver - R
3 Woodpecker Drive Telephone: Qi
Marchwood

Southampton

Hampshire Email:

S040 4XQ

Patricia Leaver

3 Woodpecker Drive Telephone: (RN
Marchwood '
Southampton

Hampshire Email:

S040 4XQ

Registered number of holder, for example company number, charity number (where
applicable)

Name, address and telephone number of designated premises supervisor where the premises
llcence authorises for the supply of aicohol

Aminur Rahman Chowdhury ‘
16b Wordsworth Road Telephone:

Southampton
Hampshire
8015 5LY Email:

Personal licence number and issuing authority of personal licence held by designated

premises supervisor where the premises licence authorises for the supply of alcohol
2008/00737/02SPEN
Southampion City Council

The licence is granted by New Forest Disttict Council, as licensing authority pursuant to the
Licensing Act 2003 and regulations made thereunder.

Date licence issued: 09/12/2011
Date licence commences:; 09/12/2011

Date first licence came into force: 24/11/2005
ey
e 7 P

Head of Public Health & Community Safety
{Authorised Officer)

Annex 1 - Mandatory conditions

Where licence authorises supply of alcohol:
(N No supply of alcohol may be made under the premises licence:
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' {a) at a time when there is no designated premises supervisor in respect of the

(3} at a time when the designated premises supervisor does not hold a personal
licence or his personal licence is suspended.

(2) Every supply of alcohol under the premises licence must be made or authorised by a

person who holds a personal {icence.

Where licence authorises door supervision:

(1) Each individual at the premises to carry out a security acti;gi-ty.-:nﬁus‘t‘-‘-lé‘é""‘ﬁ@nsed by the Security
Industry Authority. '

(2) But nothing in subsection (1) requires this condition to be imposed:

(a) in respect of premises within paragraph 8(3)(a) of Schedule 2 to the Private Security
Industry Act 2001 (¢.12) (premises with premises licences authorising plays or films), or

(b) in respact of premises in relation to-

(i} any occasion mentloned in paragraph 8(3)(b) or {(¢) of that Schedule (premises being
used exclusively by club with club premises certificate, under a temporary event notice
authorising plays or films or under a gaming licence), or

(i) any occasion within paragraph 8(3)(d) of that Schedule (occasions prescribed by
regulations under that Act).

(3) For the purposes of this section:

(a) "security activity" means an activity to which paragraph 2(1)(a) of that Schedule applies,
. and
{(b) paragraph 8(5) of that Schedule (interpretation of references to an occasion) applies as it

applies in relation to paragraph 8 of that Schedule.

(Additional Gonditions with effect from 6 April 2010)

1. (1) The responsible person shali take all reasonable steps to ensure that staff on relevant premises
do not carry out, arrange or participate in any irresponsible promotions in relation to the premises.

(2) In this paragraph, an irresponsible promotion means any one or more of the following activities,
or substantially similar activities, carried on for the purpose of encouraging the sale or supply of
alcohol for consumption on the premises in a manner which carries a significant risk of leading or
contributing to crime and disorder, prejudice to public safety, public nuisance, or harm to children—

(a) games or other activities which require or encourage, or are designed to require or encourage,
individuals to—

(i} drink @& quantity of alcohol within a time limit (other than to drink alcohol sold or supplied on the
premises before the cessation of the period in which the responsibie person is authorised fo sell or
supply alcohol), or :

(if) drink as much alcohol as possible (whether within a time limit or otherwise):

{b) provision of unlimited or unspecified quantities of alcohol free or for a fixed or discounted fee to
the public or to a group defined by a particular characteristic (other than any promotion or discount
available to an individual in respect of alcohol for consumption at a table meal, as defined in section
159 of the Act);
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(c) provision of free or discounted alcohol or any other thing as a prize to encourage or reward the
purchase and consumption of alcohol over a period of 24 hours or less;

(d) provision of free or discounted alcohol In relation to the viewing on the premises of a sporting
event, where that provision is dependent on—

(i) the outcome of a race, competition or other event or process, or
(if} the likelihood of anything occurring or not occurring;

(e) selling or supplying alcohol in association with promotional posters or flyers on, or in the vicinity
of, the premises which can reasonably be considered to condone, encourage or glamorise anti-social
behaviour or to refer to the effects of drunkenness in any favourable manner.

The responsible person shall ensure that no alcohot is dispensed directly by one person into the

mouth of another (other than where that other person is unable to drink without assistance by reason
of a disability).

The responsible person shall ensure that free tap water is provided on request to customers where it
is reasonably available, _

(Additional Condition with effect from 1 October 2010)

4,

(1) The premises licence holder or club premises certificate holder shall ensure that an age
verification policy applies to the premises in relation to the sale or supply of alcohol.

(2) The policy must require individuals who appear-fo the responsible pérson to be under 18 years of
age (or such older age as may be specified in the policy) to produce on request, before being served
alcohol, identification bearing their photograph, date of birth and a holographic mark.

The responsible person shall ensure that—

(a} where any of the following alcoholic drinks is sold or supplied for consumption on the premises
(other than alcoholic drinks sold or supplied having been made up in advance ready for sale or
supply in a securely closed container} it is available to customers in the following measures—

(1) beer or cider: % pint;

(ii) gin, rum, vodka or whisky. 25 ml or 35 mi; and

{iil) still wine in a glass: 125 ml; and

(b) customers are made aware of the availability of these measures,

Annex 2 - Conditions consistent with the operating schedule _
Q} Proposals by the applicant in order to promote the four licensing objectives:

a) General - all four licensing objectives (b,c,d,e)

Following an assessment of the premises and its surrounding area the following is proposed:
30 minute 'drinking up' time will allow appropriate dispersal, use of lavatories efc.

In order to further the licensing objectives the licensee reserves the right to move the fire
appliances, AWP machines, cigarette machines and or any other similar objects temporarily in

a fixed location which may impact on the abliity of individuals on the premises to use exits or
escape routes without impediment.

Alt licensable activities as requested unless otherwise stated are proposed to be permitted in
all parts of the building open to the public.

b) The prevention of crime and disorder

Hiumination is provided to the exterior areas of the pub, accessible fo the public. Majority of
customers:are local people and well known to the licensess. The licensees/staff monitor
customer behaviour especially during busy periods. Burglar alarm system in place, alarmed
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(" “oors and windows/secure windows,

No consumption of alcohol in the external areas or outside the premises after midnight on
Thursday, Friday and Saturday and after 23:00hours on Monday, Tuesday and Wednesday.

No admission to the premises after midnight, extended to 01:00hrs for New Year's Eve
permitted hours only. '

¢) Public Safety :

The pub is equipped with emergency lighting, illuminated exit signs. Al fire fighting equipment
is serviced annually and there is a contract in place with Chubb. The pub promotes a licensed
taxi service to facilitate its customers making onward journeys.

Accident/incident book on site for staff and public,

d} The prevention of public nuisance

When required, staff organise taxis to fransport customers home and customers are seen off
the premises and encourages to disperse at closing. Being a detached property there are no
adjoining neighbours and residential accommodation in the immediate area is minimal. The
premises Is gradually phasing out of standard glasses and replacing with toughened glasses,
The pub does not have any aggressive drinks promotions (l.e., 2-4-1's, heavy
|discounting/happy hours). Customers are locals and generally walking straight home.

Where the term beer garden/external seating/outside area is usad on the plan provided with
the application, that area is an area which will only be used for the consumption of alcohol,
Unless otherwise stated, there will be no licensable activities in such an area.

e) The protection of children from harm
There is no striptease, no nudity and no restricted film exhibition.

Annex 3 - Conditions tt.ah.e.cl after a hearing by the licensing authority

General condition;

1. Unaccompanied children are not permitted on the premises at any time. And in
any event no children are permitted on the premises after 22:00hrs.

2, At all times after 23:00hrs any recorded music at the premises shall be background music
only.

3. After 23:00hrs musuc and noise emanating from the premises shall be inaudible at the
boundary of all noise sensitive premises.*

4, Prior to 23:00hrs, music and noise emanating from the premises, if audible, shall be at such
a level that distinct tunes, lyrics, musical instruments and ahy hase beat cannot be
recoghised at the boundary of all noise sensitive premises.*|

* For the purposes of conditions 3 and 4 above, noise sensitive premises shall inciude premises used
for residential purposes, hospitals or similar institutions, educational establishments {when in use),

places of worship (during recognised times and days of worship) and any other premises used for
any other purposes likely to be affected by the music noise.

Annex 4 -~ Plans
This licence permits the licensable activities stated at the premises addressed above in accordance

with the plan(s) attached.



)

Plan of Premises

Plan/Drawing No:

Date of Plan:

Plan 16/06/2011

{((n))
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Mr & Mrs Leaver Our Ref:  PWILICCE/11/04205/PW
3 Woodpecker Drive Your Ref: LIA

Marchwood

Southampton 13 June 2011

S040 4XD

Dear Mr & Mrs Leaver

RE: Informal Advice -
Licensing Act 2003 (Advertised) Unauthorised Licensable Activity
PL 973/4 Coburns (ta - Siam Thai) 24 High Street, Lyndhurst

| refer to a recent advert in a jocal publication which infers that hot food andfor drink is

available for sale and/or consumption after 23:00 hours.

Your current premises licence (PL 973/4) does not contain any provision for late night
refreshment. This being: the supply of hot food or drink after 23:00 untit 05:00 hours, To act
otherwise would be an unauthorised licensable activity and therefore an offence under

Section 136 of the Licensing Act 2003,

A person guilty of an offence under this section is liable on summary conviction to
imprisonment for a term not exceeding six months or to a fine not exceeding £20,000, or to

both.

| have enclosed a minor variation application form which can be used should you wish to

extend your current operating schedule to include Late Night Refreshment accordingly.

If you would like to discuss this matter further please contact this office,

Yours sincerely
Pk W%w

Licensing Officer
licensing Services

Tel: 023 8028 5505
Fax: 023 8028 5586
Email: licensing@nfdc.gov.uk

cc. DPS - Chowdhury
Hampshire Licensing Police
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Page 1 of 3

New grant or variation of premises licence
Or club premises certificate _
Form for representations from Hampshire Constabulary

Before completing this form, please refer to FPP 07001 (Licensing (Licensing Act 2003))

Hampshire Constabulary is a responsible authority and wish to make a representation
regarding under the Licensing Act 2003, regarding the:

1: Grant for a personal licence (Object within 14 days)
[ 12: Grant for a temporary event notice (TEN) (Object within 2 days)
1 3: Transfer of a premises licence (Object within 14 days)
(
(

4. Variatlon of designated premises supervisor Object within 14 days)
<] 5: Grant/Variation of a premises licence/club prem’ certificate Object within 28 days)

Name of Applicant. _ Alan Leaver & Patricia Leaver
Name of Proposed DPS:

Details of relevant conviction ( Personal Licence Applications ONLY)

Postal address of Siam Thai Lounge

premises; 24 High Street
Lyndhurst
Postcode: S043 7BG

Details of responsible authority applicant

Mr [ Mrs [[] Miss X] Ms ] Othertitle /Rank:  Licensing Officer
Surname: Fice First Names: (Georgie
6 OCU Licensing Unit

Current postal Romsey Police Station

address ! 111 The Hundred

Romsey

Postcode: 5051 8BZ

Daytlmel telephone 023 8067 0904

number.

E-mail address: , . . ,
(optional) western licensing@hampshire.pnn.police.uk

Hampshire Constabulary is a responsible authority and the applicant has the delegated

authority of the Chief Officer of Police in respect of his responsibilities under the Licensing
Act 2003

RESTRICTED
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New grant or variation of premises licence
Or club premises certificate
Form for representations from Hampshire Constabulary

This application to object relates to the following licensing objective(s)

1} The prevention of crime and disorder X
2)  Public safety M Please seloct
- . one or more
3) The prevention of public nulsance ] boxes
4)  The protection of children from harm ]

Please state the ground(s) for representation:

Hampshire Constabulary object to the application for a variation of a premises licence at

Siam Thai Lounge, 24 High Street, Lyndhurst. The objection is based on the prevention of
crime and disorder objective under the Licensing Act 2003,

‘ "g;.;_l_Jnlt have tried on several-aocasions fo oontact the

discuss conderiis with the application, which has
BEN. unsucoessfm

The proposal is to increase licensable activities, namely late night refreshment and the
supply of alcohol until midnight Monday, Tuesday & Wednesday and 0100hrs Thursday,
Friday & Saturday, with the closing times matching licensable activities. No additional
proposals have been put forward on the application to promote the 4 licensing objectives at

the premises. Although other premises in Lyndhurst have an extended licence they do not
utilise this on a day to day basis,

Oon13 June 2011 New Forest District Council sent a letter to Mr & Mrs Leaver after a recent
advert in a local publication which advertised hot food & drink after 2300hrs; which was, at
the time, an Unduthorised licensable activity, This show's the premises licence holder-and

Destgnated Premises Superwsor had complete distegard for the premises licence which
was in place at the fime.

Lecal officers ha\_/e withessed customers entering the Siam Thai Loungélate at. night when

: 8 have closed, for a 'last drink’; which goes against the ethos of the prémises
_descﬂbed on their website as;

“Since its recenit opening The Saam Thai Lounge, situated in Lyndhurst, (the official gateway
to The New Forest National Park) has quickly established itself as one of the regions
Premier eating establishments, with both locals and visitors alike. The combination of
beautifully presented, freshly cooked Thai food, a stylish. Interior, and a lively atmosphere,

provides The New Forest with a friendly yet sophisticated dining venue, and continues to be
one of the areas hottest tables!”

The police belleve that if licensable activities are extended the premises will become the late

nlght drinking venue in Lyndhurst rather then a sophisticated dining venue, which in itself
increases arime aid disorder,

RESTRICTED
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\x@%‘ : _ ' Page 3 of 3

”f“r 150\5‘" New grant or variation of premises licence
Or club premises certificate
Form for representations from Hampshire Constabulary

It is an offence, under section 158 of the Licensing Act 2003 to make a faise statement
in or in connection with this representation

Police recommendations (Including any conditions)

The police propose that the following conditions and amendments are added to the new
licence if issued.

- No consumption of alcohol in the external area after midnight on Thursday, Friday, &
Saturday and 2300hrs on Sunday, Monday, Tuesday & Wednesday.

-No admission to the premises after midnight,. -
- The consumption of aloctiol on the premises will be ancillary to a substantial meat, -

- Removal of the non standard timings in sections F) recorded music, M) supply of alcohol
and O) opening hours,

Signature of Officer Completing

e 6’/ [ SR Collar Number: /f“xjﬂtgm_
SINARIS: e e Date: S Q”Z-( _________

Signature of Authorising Officer

Name s uspos Collar Number: ugs
Signature: ' , Date: __f-\(j!!,{.?-.ml.,“...
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< CLICK HERE TO ADD A NEW VISIT LOG >

From: 6 OCU Licensing Mailbox

Sent: 06 December 2011 15:56

To: 'Paul Weston' :
- Ce: Ylicensing@nfdc.gov.uk'

Subject: RE; Siam Thai Lounge

Paul

The police agreed for all licensable activities, including Late Night Refreshment to cease
as foliows, _

Monday — Wednesday 23:00 to 23:30 hours

Thursday — Saturday 23:00 24:30 hours

The police do not accept the newly proposed changes by Mr Leaver in the below email
to extend Late Night Refreshment by an additional half an hour,

Kind regards

Georgie Fice

Western Licensing Team

Hampshire Constabulary

External: 023 8067 0802 Internal: 734 -172

Email: western.licensing@hampshire.pnn.police.uk
website: www.hampshire.police.uk

From: Paul Weston [mailto:Paul.Weston@NFDC.gov.uK]
Sent: 06 December 2011 09:27

To: 6 OCU Licensing Mailbox

Subject: FW: Siam Thai Lounge

Georgie

Please find attached Mr Leaver’s reply.

The only difference being Sunday hours & late night refreshment endings which mirror
amended opening times.

Please confirm acceptance or otherwise.
Regards
Paul Weston

Page 1 of 4
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qwensing Services
New Forest District Council
Tel: 023 8028 5505

From: alan leaver «» - _ ___ .
Sent: 01 December 2011 21:22
To: Paul Weston
Subject: RE: Siam Thai Lounge
Dear Mr. Weston,

Thank you for your e-mail.

Reading through it, there are a few omissions we aggreed. If you recall,we aggreed to

add 30 minutes to all standards timings, being :
Sale of Alcohol

Sunday - 11.00 to 23.00 hours
Monday - Wednesday 11.00 to 23.30 hours
Thursday - Saturday 11.00 to 00.30 hours

|ate night Refreshment

Sunday 23.00 to 23.30 hours
Monday - Wednesday 23.00 to 24.00 hours
Thursday to Saturday 23.00 to 01.00 hours

Opening Hours
Sunday 11.00 to 23.30 hours

Monday - Wednesday 11.00 to 24.00
Thursday - Saturday 11.00 to 01.00

The additional conditions and the non - standards timings you have sent in the e- mail

are fine. Please phone me if you heed to.
Yours sincerely
Alan Leaver.

Date/Time: - 06/12/2011 15:57:47

From: 8 OCU Licensing Mailbox
Sent: 02 December 2011 12:43
To: 'Paul Weston'

Subject: RE: Siam Thai Lounge

The police are happy with the proposals.

Georgie Fice
Western Licensing Team

Page 2 of 4
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(\.c ,]-Iampshir_e Constabulary - o
External: 023 8067 0902 Internal: 734 -172
Email; western.licensing@hampshire.pnn.police.uk
website; www.hampshire.police.uk

—————————

From: Paul Weston [mailto:Paul. Weston@NFDC.gov.uk]
Sent: 01 December 2011 13:23

Tor . o

Cc: 6 OCU Licensing Mailbox

Subject: Siam Thai Lounge

Dear Mr Leaver
RE: Siam Thai Lounge (PL973)

LA2003 - 534 Variation
Mediation Meeting 2011-12-01

Hampshire Police (Responsible Authority)
Mr & Mrs Leaver (Premises Licence Holder)
Mr Chowdhury (Designated Premises Supervisor)

The following amendments to the above application have been agreed between all
relevant parties as follows:

To increase and amend the hours of the following licensable activities:

Sale of Alcohol (on premises only)
Monday — Wednesday 11:00 to 23:30 hours
Thursday — Saturday 11:00 fo 24:30 hours

Late Night Refreshment (indoors
Monday — Wednesday 23:00 fo 23:30 hours
Thursday — Saturday 23:00 24:30 hours

Additional Conditions agreed:

No consumption of alcohol in the external areas or outside the premises after midnight

on Thursday, Friday and Saturday, and after 23:00 hours on Monday, Tuesday and
Wednesday.

No admission to the premises after midnight, extended fo 01:00 hours on New Year’s
Eve permitted hours only.

Plus:
Non Standard Timings (to read):
Licensable activities will be permitted for an additional 30 minutes on the following days:

Each Friday, Saturday, Sunday & Monday of the May, Spring/Whitsun & August Bank
Holiday weekends.

Page 3 of 4
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- | -
Each Thursday, Friday, Saturday, Sunday & Monday of the Easter Bank Holiday
weekend.
Christmas Eve & Boxing Day,
Please can you confirm your agreement to this summary accordingly.

Many thanks

Paul Weston
Licensing Services
Date/Time: - 02/12/2011 12:44:56

: : ’ : : ‘ Log-Entry No: 6
15/11/11 Objectlon to vary the premlses Ilcence subm:tted see (389 on repoﬁs tab.
Date/Time; - 15/1 1/2011 15:42:47

T ey : S Log-Entry No: &
17/1 0/11 Appllcatlon recd (by emall from NFDC) to vary the premlses hcence to
increase licensable activities from midnight Thurs, Fri & Sat fo 0100hrs.
Date/Time: - 18/10/2011 08:58:25

01/07/11 Mlnor varlatlon for structural alteratlons to move the kltchen wall by 500mm to
‘bar, install a door between the bar and kitchen hallway, remove the disabled toilet and
remove ramp. Add Late Night Refreshment Monday to Wednesday 23:00hrs - 23:30hrs,
Thursday to Saturday 23:00hrs ~ 00:30hrs.

Date/Time: - 13/07/2011 14:07:12

. .+ Log'Entry No: 3
24/05/11 Consultatlon penod has explred Mr Chowdhury was Iocated on RMS as
Aminur Rahman Chowdhury.

DatefTime: - 24/05/2011 10.07.54

. o R S . - U : Log Entry No: 2
08/04/11 Annlication rec'd to vary DPS to Aminur Chowdhury
‘ Date/Time: - 11/04/2011 09:35.08

' ' ' - Log Entry No: 1
ADDIlcat|on not recd to xfer premlse licence by the applicant licence granted

Date/Time: - 16/06/2010 16:04:21

Page 4 of 4

32



m.m.pmmuo GOUM SYSGoM
Iro UDBUBE nof taym
{0ZF wrnmurm)
s1apery Azmeaye]
HO Bl

C693
younT 185
© . Temadg

“Spaysat] Lepaow oot s SpUBTRGHS 16 mmmmum.&m.m pEpusuLOTal SHUARS 51 aouzane up Bunioos

. IEEER JSON0G BERIE B JO BUS 5 31
STRBUGSTAIR BHuBs B baCSUns 15k ApUSy 24REA TSR0 AAEK S SOn0L0 ‘Saaniine
ARaie pre Lol aeRiys 2 Poay i panacHRigsan PERREERL YGRS 10 HONBIGIUGD Sl

. Co . o : PO BULINSLIEONING U] SRR
SHSHDORR Dua S SUORRIIRNNS SosSRUing jRul SSanUShaY puR AEontEING S I SRS P
SR *BEHOY S TpR SR ien L Bubielanber 10 000RI T SIS0 TRISE 95504p 3U)

. L Oy SDNSIA DU R0V OG M SIISUNSEGTSa
Bugas risug su0EIes 45 10 500 So HREl DEUS IR S RNt S50 {415 IRUOTEY 188104 MaK

e Ureig L0 S0 IRt SR TSINUDUAT U1 (RIS SBEN0T 1) RIS aus Somste Witel SH DU

~

b | " UMOL U B{gRL JSSHOH SUL,

B oL ke e @ T 0 2§ T oL S U

asechayiey SMOpUIAL % ¥ soquDARd
RN HOOL  SaqMOARS MRS 73 E

oF 150104 M "1SITUPUAT - ABRIR} T HURINDISIY (Bl UBI a7

w3 ShurBRLALLS

T THIEIPEL

' pratud Jaaojde] Jousag] saopiiy - Yoldiagyn




MGI11T
HAMPSHIRE CON STABULARY
RESTRICTED ~ For Police and Prosecution Only
WITNESS STATEMENT
(CT Act 1967, 5.9: MC Act 1980, s5.5A(3) (8) and 5B; MC Rules 1981, r.70)
URN //
Statement of ; Anthony Witney
Bge if .under. 18: 018 (if over i8 insert ‘over 18)  Occupation; Police Constable, :]

This statement (consisting of 2 page(s) each signed by me) is true 10 the beg
knowing that, if it ig tendered in evidenoe, I shall be liab]
to be false, or do not believe to be {rue.

t of my knowledge and beliof and I make it
0 to prosecution if I have wilfully stated anything in it, which I know

e Date: 4™ January 2012,

LIek if witness evidence is visually recorded | (supply witness details on rear)

On arrival into the High Street I could see a large group of approx 20-30 consisting of both males and
females of various ages.
M, lttention was drawn to 2x males on the opposite side of the road to the main group because it appeared

that one of the males was being controlled by the other male who had both his hands around the other males

head as if attempting to calm him down,
When approaching the 2x males Linstantly recognised one of the males to be
' from Calmore in Totton,

as concentrating all his attention on the group on the opposite side of the road and was shaking

18 arms and clenched fists in the air.

Signed-r T Signature witnessed by :

4
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MG1IT
- HAMPSHIRE CONSTABULARY
RESTRICTED — For Police and Prosecution Only

WITNESS STATEMENT
(CJ Act 1967, 5.9; MC Act 1980, 83.5A(3) (2) and 5B; MC Rules 1981, 1.70)

URN //
Statement of : Anthony Witney

APS Pugh and I approached  ind the other male.

sas very verbally aggressive and shouting “WHAT WHAT, YOU GONNA FUCKING
ARREST ME NOW*”

! syes were glazed his breathe strongly smelt of alcohol and he appeared unsteady on his feet,

j‘ was very drunk,

I also noticed that had a split lip that was bleeding as if he had been fighting or assaulted and he

was only wearing one shoe.,

sntinued to shu and shout his words but also continued to shout “FUCKING PRICKS”
“FUCKING PRICKS”
The High Street was very busy at the time [ was dealing with with members. of the public
coming out of the pubs and restaurants along the High Street.
The members of the public were only a few feet away from our location and close enough to hear and be

“ected by the abusive, insulting language being used by T
)

At approx 023 5hrs | arrested . on suspicion of Section 5 POA, I cautioned him to which he made
no reply. |

I'took hold of and he immediately tensed up and attempted to pull away from me, I then
handeuffed to the rear, |

was then transported to Lyndhurst police station but due to his continuous verbal aggression

towatds police he was taken straight to his cell and booked into custody.

Signed—— . — Signature witnessed by :




O

Event details
Event type: Public Order Other Incident
Reported time: 2012-01-01 02:25:49
Closure time: 2012-01-01 02:48:30
Call source: TELEPHONE CALL
Priority: EMERGENCY CONTACT
Complainant;
Complainant phone number(s):
Location: 24 HIGH

LYNDHURST

8043 7BG

Dispatched officers

Event commentary
2012-01-01 02:25:49: 2 IC1 MALES FIGHTING QOUSTIDE

2012-01-01 02:26;51. DESC BLACK JUMPER, JEANS, TRAINERS LOTS OF SHOUTING IN BACK
GROUND INFT STATES KICKING OFF FEMALE POSS HIT IN FACE AND BLEEDING NFD

2012-01-01 02:31:561: . NT93 - RESTAURANT IS EMTPYING - APPROX 20 PERSONS LEFT SO
FAR .

2012-01-01 02:46:16: NT93 - ONE DETAINED 0/1041
2012-01-01 02:48:30; *** RESULT *** , 1 DETAINED

36



Woo; "Bethan

From: Witney, Anthony
Sent: 28 April 2013 08:41
To: Wood, Bethan -
Subject: RE: 44120002417
Follow Up Flag: Follow up

Flag Status: Red

Hi' 1 Bethan,

Yeah from memory |-think MOP advised us that he had come from the Thai resturant but no

resturant havent been linked.

Just a quick one ref the above RMS on NYE 2012, Can you confirm whether this was linked to

T.

From: Wood, Bethan

Sent: 27 Aprl 2013 17:39

R Witney, Anthony

) Ject: 44120002417  +

Hi,

the Thai Lounge please/whether 1iad come from there?
Ta,

Bethan

Police Constable 24191 Bethan Wood

Hampshire Constabulary, Violent Crime and Licensing Team, Southampton Centrai Police

Station, Southern Road, Southampton. SO15 1AN

External: 02380 674768
Internal: 741-539
Email: bethan.wood@hampshire.pnn.police.uk

a
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. _ MGIIT
m N _ S L . Page 1 of 4
RESTRICTED (when complete)]

WITNESS STATEMENT - |
CJ Act 1967, 8.8; MC Act 1080, 55,5A(3) (a) and §B; Criminal Procedure Rules 2008, Rule 27,1
1 URN: | I
Stalement of: MR
Age ffunder 18.  Over 18 ety et Ocoupation:  Unemployod

This statenent (consisting of  paga(s) each signed by me) Is true to the best of my knowledge and belief and |
make it knowing that, If it is tendered In evidence, | shall be liable to prosecution if | have wifully stated in it,
anything which | know to be false, or do not believe to be trus, :

Signature: T Date:  24/02/2012

v
Tick f wilness evidence is visually recorded 1 (supply witness details on rear)

VICTIM PERSONAL STATEMENT :
| have been given the victim personal statement (VPS) leaflel and the VPS scheme has been explained to me, Whal

follows is what | wish to say In connection with this matter. | understand that what | say may be used in various ways
and that it may be disclosed to the defence.

{am the above named person and | live at the address as stated overleaf, | am making this statement about an
incident that ocourred at the Siam Thal restaurant on the evening of the 23™ February 2012,

| was at home inftially and 1 started to drink at about 5pm or so, By, 1030pm | would say Id drunk around 6 pints of

cider and decided to go up to the Thal wino'hir as | knew people that would be going there.

iffally tuined up there weren't mihy peopla in hire Lut as the time went o gome of ihe peoplé-| know

At around 1115pm a male by the name of _ hose name is actually 1 urned up with & friend of his
1 Gould sdecthat  wagdrunk'by his demednalii-and also the fact that he was making comments towards

me which he only does when he is drunk, | heard say lo him words to the affect of "don't get yourself in lroubls"
and to behave himsel,

Alst in the bar was a female | know called "and dglso ancther male called -, L am frlends with all of these
people apart from . eally and soclalise with tham on a regular basis in the workman's club or in this Thai
bafrestaurani.
lwas chatting to some of my neighbours there whan came up and lold me that aad pushed her up
against the wall outside the toilets, | don't recall what else she said as | was pretty merry by this time.
!

Iwent on chatling with péopie and then | went out for & cigarette with and was there foo,
Slgned : _ Signature witnessed by

Gerrerd e e eliaian e ee e e e e

I

2006/07(1) A4120075631/033747
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__ 7 | MGH1T
HAMPSHIRE CONSTABUL-ARY
RESRICTED (when com )Iete)

WITNESS STATEMENT
(CJ Act 1967, 5.8, MC Act 1980, 55.5A(3) (a) and 5B; MC Rules 1981, 1.70)

Contlinuation of Statemeant of: MR

Page 2 of 4

R L L LR T T R T R R TN R T R R T R Y

+went in afler finlshing hisand . .. turned to me and asked If | saw him touch her arse or something along

those lines. | hadn't seen him do that which | told her. She also mentionad to me that she thinks had touched
my next door helghbour but I'mi nof sure of that happened or not,

Later on and back inside the bar | was stood with rand | saw. walk passed and indicate to her with his
head to go info the tollets. | don'tthink = saw this but | did.
In the next half an houroranhourorso  ~then went to the tollet, | then turned to and sald we need to keep

an eye on her. | think because It was obvious by the time that ‘was causing problems at the bar | was probably
bagoming concerned.

then went fowards the ladies toilet whilst | slood at the bar and pretly much straight after | heard raised voices
coming from the follets,

I then went to the Jadies {ollets and . ware all stood in there and was shouting at
.| remember him saylng somathing along the lines of “what do you think you are doing?” to but | do not

recall any of the conversation after this. | think { had him against the wail at this point whilst he was saying this
but Im not sure what was doing.

My next recollection is that | got my bag from behind the bar and me; .
have started fo walk up the road and got maybe 20metres past the Chinese,
may have boen rolling up a clgarette and suddenly

ave al} left the place. We
rwas on the phone and In think |
is no longer with us. | walked back to where | think he’s gone

and there hoe was agaln holding {(who had obviously left the bar by this time) up against a wall,
| gof In betwesn lhem again and held onto -and told them to break it up. At one poinf | know that _ broke
one of his hands free and he punched n the face. | think must have gotten away from me a5 he slarted -

to go al again, lunging for him etc, and | coutd no longer control by holding him so | tried to throw him to
the sicle and away from

What happened at this point Is unclear to me as I'm not sure how we went to the ground but both and | did
end up there, | Know that someone came through the back of me to gello O but |-didn't see who that was or
what actually happenesd but (when I've got my bearings wasn'l close to us} I'm not sure who it was but there

was another body involved. | am unable to say who that was but whoever it was, was still {rying to get to

we were on lhe floor as | en?"acl up shielding him too,
i

when

Sighed - R Signalure witnessed by :

2006/07(1) 44120075531/933747
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MGI1T

HAMPSHIRE CONSTABULARY

) . R Sl Page 3of 4
. RESTRICED (hen complete}
o  WITNESS STATEMENE
' (CJ Act 1867, 5.9; MC Act 1980, ss 5A(3) (a) and SBYMC Rules 1981, 1.70)
Continuation of Statlement of: e
 really don't know what happened afier that or how we got up eto. | do racall that vas not in a good
waly and there was blood on his face and | alee remember rubbing his chest telling him ot to move.
As | staled | do not know who did this to Ul nitlally | thought he may have hit his head on the floor, 'm not
sure now to be honest. 1 do not know whera was until all of this had taken place when | saw her come aver to

, and try and comfort hlm | then recall several Pnllce cars lurmng up and aisn an ambulance to sort out what
had happened* ] |

L L

Signed : Signature witnessed by :

2006/07(1) 44120075531/933747
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Q L | G when cmmlete)
sl 'WITNESS STATEMENT

DU OJ Act 1967, 5.9; MC Act 1980, s8, ﬁA(S)[a) and 5B; Crimina) Procedure Rules 20086, Rule 27. ‘I

S L URN: ' . _l

Stetementof.......... m
e,

Age ifunder 18:..,.82 . /. 3 ....... . (If over 18 insert ‘over 18) Ocoupation; - ......

e e

This slatement (consleting of ............ page(s} each signhad by me) Is tiue fo the best of my knowiedge and
bellsf and | make ft knowing lhat if it s tendared in evidenos, | shall be llable o prosecution if | have wilfully
stated in it, anylhmg which | know fo be falss, or do not belleve to be trus.

Sighature:

................................................................................................................................................................................
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_j_‘g.i:'ms (when compiets) i ~
WITNESS STATEMENT

0 88.5A(3)(n) and 5B; Cﬂrn!hal Procadure Rules 2006, Rule 27. 1
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oL . &”0079@’5‘ St e

Slgnature:;




_RESTRICTED (when contp

d 5 8 WITNESS STATEMENT
TARUY

¥ G ACL 1967, 5.8 MG Aot 1980, B2.5A(3)(a) And 55; Crirmina Procedure Rules 2005, Rule 271

1]
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Contliuation of Statementof:.. .,
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i _'R.EFS’(:’RICTED (when-cor
WITNESS STATEMENT
CdAct 1067, B.9; MG Act 1080, 85.5A(3)

(8) and BB; Criminal Proosdure Rulas 2005, Rule 271

NG9 ¢
Page 5 of 7.
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WITNESS STATEMENT

1980, 68.5A(3)(@) and 58; Crimingl Procedure Rules 2008, Rule 27. 1
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CGonlinuation of Statament of
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STATEMENT

B; Criminal Provedurs Rufes 2005, Rule 27.1
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MG11T -
Page 1 of 3

RESTRICTED (whon comploto)
WITNESS STATEMENT

CJ Act 1867, 8.8; MC Act 1980, 68.6A(3) (a) and §B; Criminal Procadure Rules 2005, Rule 27,1

| | | - ‘ URN: | [
Statement of: R

Agelfunder 16:  Overqg  (f Over 18 Insert

over 18') QCGUPﬂiiDn: _
This statement (consistin

B of 2 page(s) each slgned by me) s tree to the best of my knowledge and beliof and |
make it knowing that, if it is tand d |

ered In evidence, | shalf b Jlabla to proseoution if | have wilfully stated in it
anything which | know to b false, or do not believe to be trug.

()

Signature:

Date:  24/02/2012

....................................

_ eaf. | am providing thig statoment to police after & male known 1o
me tried to come onto me In the Thig Restaurant In Lyndhurst,

Puring this statement | will refer to the following people, W who was injured during the incidont. (N

and-\vho assaultor (Y. N ..o ;s involved but} am not sure

whather he asaé\ultéd anybody, | think he wasg trying to eplit it uP.

I'wenl lo the SWAN pubiic houge with N = oo, 1 00 hours where we had a few drinke. S o1t with
another guy called @M that wae in the pub to go to the Mallman's in Lyndhurst. | stayed in the Swan and QNN

@ c:c in andt we continueq drinking, Whon Y i :11c:f work 2t atyoul 2130 hours he

8 gave ma lift to the central car park outside the Working mans club

5§/ 5Hil aric heh walked to the Thal plsics and mef bagk up

g limad up af bout 2345 hours, I'had seen QW i tho
Pool Wit SN | vent o s the folets at about midright
food next 4o the 'm!ai_hf;a"i‘:tbﬂéfs.;Heibiouke_d my path and then trled to pysh
164 prast hikn sind wont strealght Up to Chadrey bahind the ber and told film what
e what had hey péned and what | had told Chadrey. ~ then came up
and slralght up the baoy of my top g saw whet he did and warned him, "' WARNING
ONE, DQN'T.TOUCH HER" or wards to that effoct. Chadrey was al the bar and tried to calm
things down. t went back to the foflete again at ghout G018 hours and having been | opened the door (o the cubiole

and saw i i sloodt thate In the ladles loilels.“ha’d obviously clacked him and followad him, As | came oyt of
the tollels SN ook holi of me on the shoulders I opened the door to the ladles and saw what QISR had
Slyned ' ' - Signalure witnessed by :

2006/07(1) e

L‘_g 44120075531 /212278



o MG114T
HAMPSHIRE CONSTABULARY
e ' Page 2 of 3
| RRID complete))
| WITNESS STATEMENT
(CJd Act 1967, 8.9; MC Act 1 880, 68.5A(3) (n) and 5B MC Rules 1681, .70}

Continuatlon of Statement nm

. dong, He heard me ooy o '

ladies as | wont bagk up to the b,
o SH talking (g s Wa loft; Ho

xR O 8 walked up the igh streat and gol as far as the church opposite
Bszid, *YOU TWO GO ON

. J TWi « We friad 1o enoourage him to come wilh us but he sald, “NO I GONNA
GO BACK AND KILL, it ggiifwa

lked back down the High Strest and moments tater [ could hear a loads of
shouung.‘was shouling and | knew il was golng wrong,

on his blke which |

N the face, At this tlma_théy erB .

méﬂwnn. "GET OF HiV" ¢

wag going baok for more ang punch

There was ipads of sholiting,
B who live neart

Ry

against the window of the Chingse,

: -an_

| could hea

@ i the mouth causing him to

fall to the floor. This happaned right in the midel light controliad junction, MKhen got back in g van

le of the traffic
and they drove off towards Southampion,

“was now laying on the fivor and hed blood coming from his mouth. He didn

Police arrived while GEEEMMMWas st lying on the finor,

Atthe time of the Incident | was aboul & 6 from a seale of 110 10 in regards to how drunk I was. | was fully aware of
what was going on.

't gel back up for some time.

Signed ; § Slghature witnessed by :

............................................

™ 44120076531/219278

2006/07(1)



MG14
Page 1 of 2

, RESTRICTED {ulon complels).
X % WITNESS STATEMENT

%?:40‘}? CJ Act 1967, 8.0; MC Act 1980, ss.BA(S)(a) and 6B; Criminal Provedure Rulas 2005, Rule 27.1

_ _ URN : J
Statemant(’f:n-—.............--m....-.-.m--.---n-.m-umum---u---uu----u---------.--

Age If under 18: (WO 1§ (f over 18 insert ‘over 18)  Oceupation: ... .

i

This statement (conslsting of .............. page(s) each signod by me) Is true to the best of my knowledge and
balief and | make it knawing that, If t is tenderad in avidenos, | shall be llable to prosacution If | have wilfully

stated in it, anythi W to be false, or do not believe {0 ba true.

............ Date:.z:%%.(.?:.’?.{'?t......

Signature; ...........

Tick if witness avidence Iy Vlsualiy recorded (supply witness detalls on tear) .
| w«ﬂrc'cfwﬂmffmmr/mrmfwJaﬁwﬁw

OFﬁ'ufbe
TMmwfazﬁfﬂwﬁffffz»aéﬁw&mmrrfwﬂwz

MR ... G, S0k Errvomners B DG Bl

rfmuaﬂrzm- |

il
R g e e T T LNV

............

.....

........................................................

Signatura: ...\ I _ Sigheture withessed by: ...

anlal'ol 2044 1-40/07 v, 2



HAMPSHIRE CONSTABULARY Mane
RESTRICTED - For Police and Prosecution Only
WITNESS STATEMENT

\ (C) Act 1967, s.9: MC Act 1980, s8.5A(3) (a) and 5B: MC Rules 1981, 1,700

Continuation of Statement of : _m

Page No. ! 7

A Fﬂ‘y’ CRéBuaty Zarw  pe GO Q1 S hes
LWL e g Sthes gy My, CHRLS o
¥ M ety ur i ¢t Lhe ey Hors fo srpa
a4 fhene | crd o A Dbove (B s
"I ﬁ?ﬁ*rd g oMy e ent ('m,?}» LYot et O the
) Migh Steee g w afened  (Re  Iindind el gy
OVESde end My ptenten puns it (@ ehe s
of 5 meles SkwD en fhe (fbiesmenc /Sy ORI g
the  Timpéual ot aydess KESZoquermnirs, /4 gase s
thert et 7 Seey ‘ Mrees g V4 el e
Scameome Wothi  plagh Fral bt Cuad it e ey
Mod  Vtose  tontper  poim ewonp | the  gras
Stukd  fe e o (7 (o oy were boSicacty

Signed : o8




HAMPSHIRE CONSTABULARY MGlHIC
RESTRICTED - For Police and Py osecution Only

WITNESS STATEMENT
7 8.9: MC Act 1980, 56.5A(3) (a) and 5B: MC Rules 1981, r.70)

Page No,: 3.
Continuation of Statement of; “

(C) Act 196

URN _:l
Steen M e Migpre ¢ (e T e Jimetret  Cuts oa
frare  aesraoanr, T ) QEE chue et e
2 (he eplect  gp /45 TROED  PY AAE e iw
THIE 7o LeErs”, X Couwy  Swe | :

NS o G i

] we oo ot pyr PV Mgl pagd
T Cerctiged Mgy Yeorly

| & e

O let OF p;,,m.j Lo e

WL s o fuk other ey
Mol T e Gy melt  Eai fo e
Hlor oy T Dot Mottes  pp pe oS S hoo s

Purched 85 1 rper el See  Dve g e /""(6’/1?)‘
Or8md v e

& or e Or‘ﬂc’r’" oS  p /’/’Ftwo’i /0 fy
(Nt B

| flett while ke wies o4 tae
vunt. T donf (2% whioply ool Jr s ‘
owle  tha pongel g gt u? o
lpweds  (he  fuewent  pece fhe ppg. L R
[fornes p i v F MI7ee /¢ fr Phe [ A 950 15y

L obete S ... @Al o e e gpe,

¥ ot e nbren (oS “ e se R
o & freey  pe e oot A v, 7y e pES em

(’W Thene o the  feie o M ofeolr s e Y

o (eSciibe e recien by heo  laiy O

é?’ e e J?%c»z/ (v cne® Jole ol LA sy

ol " (z‘}'.j m el e fi (‘&fdf( /e e

t"'le' Ve

t:t'nif“*!'”.(‘.. _—

Signed : §
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ﬂAMPSI{IRE CONSTABULARY
RESTRICTED - ~ For Police and Prosecution Only

WITNESS STATEMENT
MC Act 1980, s5.5A(3) (2) and 5B; MC Rules 1981, 1.70)

_ Page No, ; A
Continuation of Statement of ; _“
' URN ‘ ’ l !
| S

(00" (or N Gprags Frevg, Ay

MG1IC

(CJ Act 1967, 8,9:

Fivee r hers np (T
ety Wes . (enstious  py wes v ¢ .!Wffmy..... Hry
GHempt St up. |
The | ho  oppecrest Jut 0 Me-wheg
Jowere Iy g breor Vi 1he. Fgnt, these 2 %ocf
No 5mucldt"l"’lt‘ﬂf~ W:kk O,SScxuif;ﬂ) mrbqa’y I g ﬂ/e(’(7
S Sure | fupe « (R i o /’omkpa/-
P ghn. CeeSemy Ly g 1Y riees 2 (e Frec, rr
Second  frime.
ﬁigned

ce... Sigoature witnesse by
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Event details

Event fype: Public Order Other Incident
Reported time: 2012-02-24 01:12:34
Closure time: 2012-02-24 01:50:34

Call source: 099 CALL.

Priority: EMERGENCY CONTACT
Complainant; N

Complainant phone number(s):

Location:

S043 7BD

Dispatched officers

Event commentary

2012-02-24 01:12:34: . 4 MALES INVOLVED IN SOME SORT OF ALTERCATION - LLOTS OF
SHOUTING....SOMEONE SCREAMING THAT ONE HAS TRIED TO RAPE SOMEONE,.. .

2012-02-24 01:13:01: . INFT IS IN SHOCK - SHE IS GASPING. SOMEONE I8 GETTING BEATEN
UP...FEMALES SCREAMING ......

2012-02-24 01:13:36: CALL FRONM (NGNS OGN 2 P:0PLE FIGHTING - NO
WEAPONS, UNUSRE IF INJURIES. THEY ARE HER FRIENDS. FEMALE JUST SHOUTING GET
HERE NOW NOT OVERLY FORTHCOMING WIiTH DETAILS

2012-02-24 01:13:43: . AGG HAS JUST HAD HIS HEAD CRACKED ON THE RO, TILL
CONCIOUS AND MOVING. AGG |s“ LAYING N THE ROAD

2012-02-24 01:14:42. . CWUN -ASKED INFT FOR DESC OF THE MAIN OFFENDER - SHE CANT
ASSIST. BAID THERE WERE 3/4 PEOPLE ROUND HIM AND SHE CANT SEE WHO DID WHAT. |

2012-02-24 01:16:21: C1 - CALL FROMSENEENED o UNSSNININNY REFORTING THE SAME.
SHE SAW AN ALTERCATION BETWEEN 3:4 MEN. BIKE ALSO SEEN IN THE ROAD. NOW
SOMEONE LAYING ON THE FLOOR - APPEARS UNCONSCIOUS, PEOPLE AROUND

2012-02-24 01:15:47: . INFT ASKING THE PEOPLE NOW IF THE AGG REQUIRES AN
AMBULANCE... AGG'S FRIEND HEARD TO SAY HES NOT SURE, HES DONE NOTHING
WRONG... INFT THINKS ONE SHOULD BE SENT - AGG IS ON THE GROUND NOT MOVING .

2012-02-24 01:15:55; CALL FROM (NN, - eSS, <= CANNOT
SEE ANYONE, BUT STATES THAT SHE CAN HEAR ATLEAST 4 MAL ES VOICES AND ONE

FEMALE, ONE MALE IS UTING THAT SOMEONE HAS "RAPED NO FURTHER
DETAILS TEL.:

2012-02-24 01:16:41: VN MONOTORING NY CARPARK
2012-02-24 01:17:00: . A MALE HAS BEE

NVOLVED IN HITTING THE MALE - |

0224 01717:20: . THE AGG IS STILL NOT MOVING *GAN DESK CALL AMB*

2012-02-24 01:17:53: AMB REF: 065

S54



2012-02-24 01:18:34: FURTHER CALL

o .. REPORTING THERE IS A
MALE IN THE MIDDLE OF THE ROAD NiAL

DAD MALE BY THE NAME oFi- MALE - APPROX
EARLY 30'S - MALE IS UNCONSCIOUS BUT BREATHING ..., IS BLEEING AS HAS BEEN
PUNCHED TO THE HEAD ... AMB REQUIRED

2012-02-24 01:18:44: . INFT HAS NOT SEEN ANY WEAPONS. INFT SAID SHE SAW THE AGG
. T TH

PUSHED OVER TWICE, BOTH TIMES HIS HEA FLOOR Wil CAN BE HEARD THAT

THE AGG TRIED TO RAPE I
2012-02-24 01:19:16: ND56 THERE I8 AMALE ON THE FLOOR UPDATE fo FOLLOW

2012-02-24 01:19:21; , INFT WITNESSED THE ATTACK AND SAID SHE WOULD BE WILLING TO
PROVIDE STATEMENT. .

2012-02-24 01:23:49: ND56 - WE ARE SPEAKlNG TO WITNESSES
2012~02;24 01:26:04; JDG25 - MALE 8 STILL OUT OFF buTY NUR;SE HERE
2012-02-24 01:26:33: HAS ETA 02 MINS

2012-02-24 01:25:37: ¢ - CALL WAS ALSO RECEIVED FROM|

SHE WITNESSED THE ASSAULT KNOWS THE AGGRIEVED.AND ALSO THE OFFENDERS, SHE
NAMED THEM. AS AND MALES KNOWN ONLY T0 HER AS S AN DJEII

RIS

2012-02-24 01:26:42: JDG25 _
N | L
2012:02-24 01:26:40: JDG25 -~ NAME OF THE AGGD - g
2012-02-24 011 26 50 - A

2012-02-24 01:32:67 JDG25 ~AGG"'HAS COME ROUND GOING IN THE AMBULANCE NOw

2012-02-24 01:42:53: ND54 -y

2012-02-24 01:50:34; ** RESULT ** 1 DETAINED FURTHER ENQ

55
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| Hampshire Constabulary,

Custody number:
Printed: April 16, 2013 at 13:18 by #24181 WOOD, B.

‘Detained Person
Name: : h
Address: oot TT _
Date of birth: . Place of birth:
Height: ' Wheight: Build:
Hair color. Eye color: Sex:
Officerdefined 1. Self-defined '
ethnicity: ethnicity:
Occurrence
Arrest time: 24/02/2012 01:24
Reason: OFB1102 - Assault a person thereby occasioning them actual bodily harm (recordable)
Flace of arrest: 0 HIGH STREET LYNDHURST, HAMPSHIRE United Kingdom (OCU: 1 WESTERN, District: N
NEW FOREST, Sector: NR NEW FOREST NORTH, Beat: {NR05 LYNDHURST)
Atresting #25077 TURSKI, 8.
officer;
Investigating  #24264 JONES, B.
officer:
Delivering #24264 JONES, B.
officer:
Occurrence #: 44120075531 Assault @24/02/2012 1:12
AS Number:
Offences
Offence dale Statis Cffence/Charge Summary
‘) 2410212012 Final Assault by beating
Offence disposals
Disposal type: Arrest Disposal - Ball - Court - MG04 Charges
Date charged: 241022012 17.31 Charging officer: #3158 GOODALL, 8.
Charge reading
- -24/02/2012 17:38 GMT--
gﬁarge wording: On 24/02/2012 at LYNDHURSTin HAMPSHIRE you assaulted _ bealing
im :

~ LEGISLATION: 'Contrary to section 39 of the Criminal Justice Act 1988."
-- CCCJS CODE: 'CJ8B116'
- ACPRQO: '1.8.11.2'

RESTRICTED

Printed by: 24191 Date: 16/04/2013 13;17 Computer. SC106 Page 1 of 21
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Added item; GLASSES |, quant: 1 Detalnee

General

#1192 GILLESPIE, K. 24/02/2012 02:04
detention

~24/02/2012 02:03 GMT--
| consent to my finger prints/photograph/DNA sample/footwear impression being taken.

| have been informed that any sample/fingerprints/Footwear impressions taken will be subject to a
speculative search.

Any photograph may be used in the prevention or detection of crime or the prosecution of offences.

Risk EY | #1192 GILLESPIE, K, 24/02/2012 0.2:14
assessment

-24/02/2012 02:13 GMT--

TO FEMALE DETAINED PERSON:
Would you like to speak to a female officer about any issues? #

TO ANY DETAINED PERSON:
Do you have any care issues which could cause concern while in custody?:

DO YOU HAVE OR HAD ANY OF THE FOLLOWING? (Please record all responses)
Epilepsy?

Diabetes?

Any Heart Condition?

Asthma?

Comments if applicable:

Do you have any iliness or injury:”
If so, what and when: - T

Have you seen a doctor or been to a hospital for this illness or injury?: I
if yes, give details:

Are you faking or supposed to be taking anv tablets or medication? Y
What are they? What are thav for?

Are you suffering trom any memtal health problems or depression?;
if yes, give details:

Have you ever tried to harm yourself:

If so, when and why:

Have you gp
If s0, wht-:‘r%{‘)”n
Do you have any sbecial dietary needs: *

If s0, what;

Do you have any drugiaiconui uspe wiciicies?

If yes, give details:

Do you require help with reading/writing?

If yes give details:

is there anything else regarding your welfare you wish to make me aware of whilst you are in custody? I ~
Ifyes give details;

Do you wish to see an arrest referral worker: |

Risk #1192 GILLESPIE, K.  24/02/2012 02:16
assessment

RESTRICTED

Printed by: 24191 Date: 16/04/2013 13:17 Computer: SC106 Page 6 of 21
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Working Sheet
(. )ampshire Constabulary
Printed: 01/06/2013 13:24 by 24181

Occtirrence: 44080359908 Z Prem Licence (Management Occurrence)

s A,

Author: #1411 FREEMAN, M. Report time:  24/02/2012 21:30

Entored by: #1411 FREEMAN; M. Entered time:  24/02{2012 21:30
Remarks:  Lic. Visit, PS 1411 and PC 1416

LEYTN

Lic. visit conducted at premises, 1930, 24/02/12

'-,.

Spoke with DPS, Aminur Rahman Q
customers.

f-IURY premises guiet, approx. 8
. Reminded DPS of Lic objectives;

Prevent Crime and disorder

Prevent pubiic nuisance

Promote public safety

Protection from harm of children <18

DPS appeared unsure of above and reasons for maintaining below records.

No fraining records maintained

No refusals log.

| No incident log.

) Advised to maintain records, dated and timed, and in doing so promote Lic
objectives, advised to invest in records for above.

No door staff at premises.

Appt. made for LBO, PC 1416 to attend, week comm. 27/02/12 and support
introduction of above.

Full Lic visit questionairre to be completed.

PS 1411

RESTRICTED

Printed by: 24191 Date: 01/05/2013 13:24 Computer: 8C106 Page 1 of 1
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Working Sheet
' :
L \Bmpshire Constabulary
Printed: 17/04/2013 09;11 by 24191
Occurrence: 44080359908 Z Prem Licence (Management Occurrence)

Author, #13085 FICE, G. Report time; 22/03/2012 0219

Entered by: #13085 FICE, G. . Entered fime;  22/03/2012 09:19
Remarks:  Complaint from MOP 28/02/12

it g - “ e LR M G b g R AR A S £ 1 WL i v N | R L A S e B 4R e ot

From: 8 OCU Licensing Mailbox
Sent: 09 March 2012 09:42
Tog

) Subject: RE; LATE-NIGHT ALCOHOL LICENSING IN THE 'VILLAGE' OF
LYNDHURST

Dear

The Licensing Manager for New Forest District Council has kindly sent me your
email in relation to issues with Siam Thai Lounge, Lyndhurst,

The licence hoider applied for an extension of hours late last year, any interested
party or responsible authorities had the opportunity to object fo the application
during the consultation period. The police did object to the application on the
grounds of crime and disorder, An agreement was made with the licence holder
and certain conditions were added to the new licence when issued.

As Mr Weston has pointed out any interested party or a responsible authority can
apply for a review of the premises licence under the four licensing objectives:

1- Prevention of crime and disorder
2- Public safety

3- Prevention of public nuisance

4- Protection of children from harm.

It is essential that all incidents of disorder and noise from customers at the
premises are reported o the relevant authority by using 101. | have attached a
community diary for you to record any disturbances late at night even if you do
not report the matter. To apply for a review of a licence there has to be evidence
that the premises are not supporting the licensing objectives.

If you would like to discuss this further then please contact me on 023 8067
RESTRICTED

Printed by: 24191 Date: 17/04/201309:11 Computer: SC106 Page 1 of 4
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) .
“Yours sincerely.

Georgie Fice

Western Licensing Team

Hampshire Constabulary

External: 023 8067 0902 Internal: 734 -172

Email: western.licensing@hampshire.pnn.police.uk

website: www.hampshire.police.uk

From: Paul Weston [mailto:Paul. Weston@NFDC.gov. uk]

Sent: 28 February 2012 12:18
To: T
Cc: Env Prot, 6 OCU Licensing Maitbox

Subject: RE: LATE-NIGHT ALCOHOL LICENSING IN THE 'VILLAGE' OF
LYNDHURST '

Dear
| thank you for your communication, as detailed below.

I have forwarded your comments regarding 'air pollution etc' to our
Environmental Health Department for their attention, as | believe that they are
the relevant department.

Likewise any issues to do with noise nuisance, contact should be made with the
same department while crime and disorder concerns should be reported to the
police.

Regarding the matter of licence issue, the procedures are clearly set out in the
Licensing Act 2003 insomuch that if an application is received by this office and
no relevant representations are made then the licence has to be granted as
submitted.

If representations are made then the matter will be determined by a licensing-
sub-committee, comprised of elected members.

RESTRICTED

Printed by: 24191 Date: 17/04/2013 09:11 Computer: SC106 Page 2 of 4

6O



RESTRICTED

OQ a licence has been issued and subsequent problems arise, as the ultimate
sanction, the Act gives interested parties or responsible authorities the right to
request a review.

Regards

-Paul Weston

Licensing Services

New Forest District Council

Tel: 023 8028 5505

From:; [
Sent: 28 February 2012 04:32
To: Licensing e-mail address

Subject: LATE-NIGHT ALCOHOL LICENSING IN THE 'VILLAGE' OF
LYNDHURST

Dear Sir or Madam

| both live and work in the above so -called village of Lyndhurst. So-called,
because by day , due to the very heavy duty traffic of vehicles (WITH
SEEMINGLY ...... NO CHANCE OF A ROAD BY-PASS....) & extreme
poliution ....indeed | often see various 'people’ on a monitoring expedition ...1
assume these said 'boffin creatures' pass on this information...to whom | know
not wherell?  Obviously, the data collected is not privy to the general public
because | am certain that the carbon monoxideflead levels etc. would be WELL
over the excepted 'norm' governing those for acceptance for WHO

& ...yes..probably EU regulations toolll Maybe you can perhaps enlighten me
and give me a little 'hint' that maybe | will not die of say a mesothelioma or
emphysema...or even succomb to 'good old' chronic bronchitis!? Hopefully | do
not 'contribute’ to paying for this non -published information...unless, you of
course can enlighten me or pass this on to the department / body who can

indeed reassure mel? | await with baited breath..so to speak...or at least whilst |
am still able to breath!

BUT....what | CAN obiject to as a resident and Council Tax payer is the fact that
YOU allow a late night alcohol license to the 'Siam Thai ' restaurant which is
situated in the High Street between the Lyndhurst Tea House & the Fox &
Hounds. Whilst | do not object fo their day to day practice as a restaurant | DO
object to the late night drinking that you seem to aliow them! As |
mentioned, | realise that during the day Lyndhurst is no longer the 'chocolate box'
village image it once was' but by the end of the day, |, like many residents | have

RESTRICTED

Printed by: 24191 Date: 17/04/2013 09:11 Computer; SC106 Page 3 of 4
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s{_Jen to (8 most probably of whom will not bother to contact you for whatever
“reason(s) .) would like to have some peace and quiet and be able to SLEEP at
night!!

Forinstance! DO NOT liketo be woken up by late night revellers at 2
am...singing , shouting, swearing, spitting, urinating, vomitting etc., |
ESPECIALLY DO NOT LIKE finding some of the latter on my

doorstep ..including empty or partially empty beer-glasses on my window -sill for
- which [ have to don a rubber glove to dispose of /clear up etc!

| can personally recall two recent episodes listed below for which the police were
called (and for the latter | called the assistance of an ambulance) Both
incidences were connected to late -night drinking at the said 'Siam

Thai' .....'restaurant'll!

FRIDAY 10/02/12- SATURDAY 11/02/12: broken shop window : 23, High Street
Lyndurst

THURSDAY 23/02.12- FRIDAY 24/03/12: serious braw! on the corner of High
Street/Romsey Road, ‘ .

I hasten to add that the predeccessor of the above establishment 'The Plum
Monkey' also had a 'late -night drinking license'. This also had similar
repercussions in the High Street. | was personally again involved in this due to
another broken shop window at 23 High Street on Saturday 13/02/10 ~-Sunday
14/02/10.

| would therefore urge you to seriously consider/ re-consider issuing /re-issuing
the above late-night drinking license which seems to be a beacon / green-light to
all those who do not even LIVE in this once lovely village of Lyndhurst ... the so -
called 'capital' of the New Forest!!1!} WHAT a very FINE example!l!

Yours sincerely

RESTRICTED

Printed by: 24191 Date: 17/04/2013 09:11 Computer: SC106 Page 4 of 4
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( W Working Sheet
Hampshire Constabulary
Prinied: 18/04/2013 12:34 by 24191

Occurrence: 44080359808 Z Prem Licence (Management Occurrence)

Bl i

Author; #24191 WOOD, B. Report time: 27/02/2013 16:21

Entered by: #24191 WOOD, B. Entered time:  27/02/2013 16:21
Remarks:  Email from NFDC ref complainant ,

R DS,

S R TS Y. S0 Y R TR ST S A Lt PN RA g AR < SR

From: Patrick Curran [mailto:Patrick.Curran@NFDC.gov.uk]
Sent: 27 February 2013 14:42

To: Wood, Bethan

Subject: Re Siam Thai Lounge

Bethan,

We received the emall from or about the 28/5/12.1 no longer have the
original email, I've cut & pasted the below from our working sheet on the original complaint.

Hope that helps

Pat

NB, Ive made hand written notes based on a telephone conversation I had with - to say

- that on the 25/5/12 a male (aged about 38) & a female (about 34yrs) entered the restaurant
at about 2330hrs. At 0050hrs, both went outside for a smoke. They then started to argue
between themselves for about 15mins, causing a disturbance before another maie apparently
unconnected with the warring parties broke it up. All parties then left the scene.

Complainant’s Name: *
Address;# o
Lyndhurst
Hampshire

Postcode:
RESTRICTED
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7{ hone:

Emall Address: - 3

Which service area is your

complaint about?

Public House and Alcohol

- Trading Name & Address of
complaint:*

Thal Lounge

High Street

Lyndhurst

What is your complaint? * Large groups of people outside the front of the bar, making a ot of
noise ‘

Including shouting, swearing and fighting, from 12:00 to 1:30 am after a

night of drinking.

This is a regular occurrence, however this week we have had 2 serious
arguments outslde our flat which Is opposite the bar when people have
come out of the Thal Lounge late at night. The first of these was Monday
night/Tuesday morning and the second was Friday night/Saturdéy
morning; on this occasion I notified the police erﬁergency number as a girl
was hit and knocked to the floor amongst the arguing.

What would you like us to do? * Keep customers inside the bar and not on the street and
ensure the skaff

do not serve people who are clearly drunk on arrival,
My understanding was that the licence was extended only for Thurs, Fri
and Saturdays and that there should not be this disruption in the weel,

this should be enforced and the license removed if the staff do not meet
RESTRICTED
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th{fi\,ensing criteria.

Patrick Curran

Licensing Enforcement Officer
Licensing

Tel: 023 8028 5505 | Internal: 4444

patrick.curran@nfdc.gov.uk | www.newforest.gov.uk

o R RN R S R R R R RO R R R R R R o oo R o R R R o R e o S e o ok

The information in this electronic mail (email) and any appendices to it is the
property of New Forest District Council.

it may contain confidential information. It is intended for the addressee only.
Communications using this email system may be subject to recording and/or
monitoring in accordance with relevant legislation,

Please examine the full terms of this disclaimer by clicking on the following hyper
link: www.newforest.gov.uk\emaildisclajmer

RESTRICTED

Printed by: 24181 Date: 18/04/2013 12:34 Computer; SC106 Page 3 of 3

%



O

Event details
Event type: Public order - Drunkeness
Reported time: 2012-08-04 00:07:07
Closure time: : 2012-08-04 00:26:26
Call source: 999 CALL
Priority: EMERGENCY CONTACT
Complainant: CHOUDHERY,
Complainant phone number{s): 02380283061
Location: 24 HIGH

LYNDHURST

8043 7BG

Dispatched officers

Event commentary

2012-08-04 00:07:07: THREE MALES HAVE COME IN , VERY DRUNK INFMT HAS REFUSED TO
SERVE THEM THEY ARE REFUSING TO LEAVE UNTIL THEY GET SERVED AND ARE CAUSING
PROBLEMS

2012-08-04 00:11:24: FURTHER 999 CALL SAYING MALE IS NOW TRYING TO FIGHT WITH
SOMEONE, VERY NOISY UNABLE TO ESTABLISH ANYTHING ELSE, ADVISED OFFICRS
DISPATCHED UPGRADED AS NOW FIGHTING

2012-08-04 00:22:47: ND54 - NO FIGHT GOING ON ATT.

2012-08-04 00:23:54: ND53 - CAN 93 STAND OFF N/BY

2012-08-04 00:25:43: NQOO - MANAGER HAS STATED THAT THERE WAS NO FIGHTING - THE
MALES HAVE BEEN SPOKEN TO AND LEFT THE AREA.

2012-08-04 00:26:26: *** RESULT *** AlO. NO FIGHTING - MALES LEFT ON REQUEST
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Event details

Event type: Nuisance Incident
Reported time: 2012-08-18 14:20:33
Closurs time: 2012-08-18 17:10:11
Call source: ELECTRONIC MAIL (E Malil)
Priority: RESOLUTION WITHOUT DEPLOYMENT
Complainant:
Complainant phone number(s}.
Location: 24 HIGH
LYNDHURST
5043 7BG

Dispatched officers

Event commentary

2012-08-18 14:20:12: To whom it may concern, 1 live in Lyndhurst, New Forest and last night tried to
contact you via 101. | was on hold for 15 minutes as all the lines were busy and was reluctant to ring
999 as | didn't think my issue was an emergency, so eventually | hung up. We were disturbed at
around 1:30am by people leaving the Siam Thai Lounge in the High Street - this is opposite our fat.
The bar has a late license - | believe until 12:30 - but we are often disturbed after 1am by people on
the street making noise outside the bar, Often this is at the weekend on a Friday and Saturday but
sometimes it occurs mid week. Generally the noise is good natured but still disturbing, Last night
however the noise became violent and abusive and a fight broke out. At this point | tried to contact you
but couldn't get through. The worst of the aggression was over by 2:15 but there were still lots of
people milling around and shouting and crying and this continued until around 2:46 am, The staff close
the bar at varying times and make little or no attempt to move the customers on, which results in the
noise in the early hours. When it is dry or warm as it was last night the bar is very busy and many
people drink and smoke at the front of the bar. | have contacted the licensing authority at NFDC on a
previous occasion because of concerns regarding violence and after hours drinking and also called
999 on this occasion because | was concerned about the fighting and abusive language. | have also
contacted the NFDC licensing authority regarding last night's issues - my contact is Patrick Curran.
Should this happen again would it be acceptable to dial 9997 Is there any other advice you can give
me about who | can contact if there are problems? Many thanks for your time

2012-08-18 14:20:33: SRS 076 REFERS

2012-08-18 14,21:54: FEC SUPERVISOR HAVE EMAILED INFT BACK APOLOGISING FOR THE
DELAY IN HER CALL BEING ANSWERED AND REQUESTED A CONTACT TELEPHONE NUMBER

2012-08-18 16:49:00: CFT RESEARCH RMS - LOG - 1X ROWDY INFT - NO TRACE ON INFTS
NAME OR EMAIL LOC HIST - 1X DRUNKINC (REFORT ABOUT CLUB) COMMAND CENTRAL - 2X
ROWDY SAFETY NET - NO RELEVANT REPORTS

2012-08-18 17:09:09: CFT - EMAILLED ADVICE TO INFT REGARDING CONTACT

2012-08-18 17:10:11; *** RESULT ** *CFT - EMAILED INFT WiTH RELATICN TO ADVICE*
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Event details

Event type: Domestic
Reported time: 2012-08-18 02:14:41
Closure time: 2012-08-18 02:56:50
Call source: 989 CALL
Priority: EMERGENCY CONTACT
Complainant: i '
Complainant phone number(s):
Location:

LYNDHURST

HC44 922

Dispatched officers

Event commentary

2012-08-18 02:14:41: INFT ASKING FOR POLICE TO THE MAIN CAR PARK IN THE LYNDHURST
OFF THE HIGH STREET FEMALE SCREAMING, SAYING THAT SOMEONE 1S TRYING TO BREAK
HER FINGER AND TRYING TO BREAK HER JAW INFT HEARD THE SCREAMING FROM HER
FLAT AND HAS COME OUT TO SEE WHAT IS GOING ON THERE IS ALSO A MAN PRESENT
INFT THINKS SHE KNOWS WHO THE PEOPLE ARE - ND THEY

LIVE IN GOSPORT LANE, LYNDHURST INFT SAYS SHE THINKS THEY ARE NOW MOVING
TOWARDS GOSPORT LANE, AND THE SCREAMING IS GETTING WORSE

2012-08-18 02:15:13: INFT UNABLE TO GIVE ANY DESCRIPTION AS SHE HAD MOVED AWAY
2012-08-18 02:23:06: SCAS REF 133 ATTENDING REPORT OF ASSAULT HAS HAD HIS
FACE SMASHED IN AND BLEEDING FROM HER FACE AND HAS AN INJURED WRIST
THEY ARE BEHIND THE WORKING MENS CLUB IN THE CAR PARK

2012-08-18 02:23:42: VN - TREES OBSCURE THE WORKING MENS CLUB

2012-08-18 02:32:18: NDb4 - BOTH PARTIES IN ORDER AND SPEAKING WITH EACH OTHER

2012-08-18 02:32:46: NOT A DOMESTIC - MALE WAS JUMPED ON BY THREE AND THE FEMALE
JOINED INTO GET THEM OFF HIM

2012-08-18 02:46:27: ND54 INCIDENT OCCURRED TEN MINUTES BEFORE THEY CALLED UP
OUTSIDE THE THAI BAR

2012-08-18 02:53:13: ND54 SUSPECT IS BY THE FOX & HOUNDS
2012-08-18 02:55:46; ND54 - 5T9
2012-08-18 02;56:50: ¥ RESULT *** ONE DETAINED

17
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Hampshire Constabulary

Printed: 17/04/2013 09:45 by 24191

Occurrence: 44080359908 Z Prem Licence (Management Occurrence)
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Author: #24191 WOOD, B. Report time: 20/08/2012 13:17

Entered by: #24191 WOOD, B. _ Entered time:  20/08/2012 13:17
Remarks:  email received from NFDGC - noise complaint

N TBR G s e S, S e B WA

Hi Bethan,

Hope you are well,

This premises may interest you. For your Info Food Hygene & Environmental Health are
undertaking enquiries at to possible breaches of thelr own legislation. Also Hants Fire & Rescue
have some involvement (according to Edward Van Dyck EP).

Pat

Patrick Curran
Licensing Enforcement Officer
Licensing

Tel: 023 8028 5505 | Internal: 4444

patrick.curran@nfdc.gov.uk | www.newforest.gov.uk

Fron:
Sent: 18 August 2012 12:35
To: Patrick Curran

Subject: Siam Thai Lounge

RESTRICTED
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I—(.ﬁjatrick,

| thought | would follow up our conversation from a while ago as requested.

| started to keep a record of the issues at the lounge for a while but gave up
eventually. What we did notice was that there was a'lot of 'after hours' noise,
even though it was all very happy and generally good natured, on almost every
Friday and Saturday until around 1:30. Often this was as people were leaving
the venue, they were milling around and chatting outside and not moving on.
Interestingly when the weather is wet it's much quieter!

There were one or two incidents mid week where there was late noise and
people chatting, all good natured but disturbing in the early hours around 1/2 am.

However the last 2 weekends there has been some very disruptive and loud
behaviour which has concerned me.

Last Saturday (11th) there was a big crowd outside the lounge at 1am, with
people shouting and arguing. Someone was being sick outside the venue and
glasses were broken. By around 1:30 this group had mostly gone but the venue

still appeared to be open and people were outside with glasses. The staff did
come out and clear the mess up.

Last night (Friday 17th) there was a lot of noise and it was very busy from
midnight onwards, with a big crowd outside on the pavement. At around 1:30
they shut the doors and then a group of people were outside arguing and
shouting. This continued until 2am when a fight broke out and there was a lot of
screaming and shouting which calmed down after about 10 minutes but then
there was lots of people outside talking and calming things down until around
2:45. We tried to contact the police using the 101 number but were in a queue
for about 15 minutes at which point the worst of the noise had gone. | have e-
maited Hampshire constabulary today with details of this, ‘

Generally the issues are that the noise from the place is continuing after 1
o'clock. They seem to be serving drinks until approx 1am and sometimes later - |
understood the license was until 12:30 (we have talked to people who drink there

RESTRICTED

Printed by: 24191 Date: 17/04/2013 09:45 Computer: SC106 Page 2 of 3 '
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d they say that they often get late drinks). When the staff do close the bar
they don't move anyone along from outside the pub so people stand around
chatting directly opposite our bedroom until very late.

I've spoken to one of our neighbours who has let our PCSO (Lisa) know about
any issues that concerns him and as mentioned I've contacted Hampshire
constabulary.

| don't object to the late night licence, | actually think it's nice for the village to
have a bit of a night life, as long as people behave reasonably and that there isn't
the level of violence and noise we heard last night and on the previous occasion |
‘contacted you. I'm not sure if it's the landlord's responsibility to ensure people
leave quietly or the police's but scmeone needs to take responsibility for this.

We have lived at this address for 4 years and there was no problem with trouble
and noise from the bars and pubs in the village until the Siam Lounge opened,

If you feel | should notify anyone else please let me know, If you need more info
then please contact me - '

kind regards

FRRFRERER R AR FFRRTR R R TR RORRRR R KA KR KR KW R K Rk ke ok ko ol o

) The information in this electronic mail (email) and any appendices to it is the
property of New Forest District Council.

It may contain confidential information. 1t is intended for the addressee only.
Communications using this email system may be subject to recording and/or
monitoring in accordance with relevant legislation.

Please examine the full terms of this disclaimer by clicking on the following hyper
link: www,newforest.gov.uk\emaildisclaimer
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( ) _ Working Sheet
Hampshire Constabulary '
Printed: 17/04/2013 09:61 by 24191

Occurrence: 44080359908 Z Prem Licence (Management Occurrence)
Bt 251 e A UG -3 Kb N AR B A EATRIRE B VY rUm B o R nur..uu,',—‘.:‘.-au[r_uq.\;..}\-ld:{qi.\<ml:w-|-z.-u AL B R G e PR DL e b e A Lt BB LM a3 i IRt A

Author: - #24191 WOO0D, B. Report time: 22108/2012 14:24
Entered by: #24191 WOOD, B. . Entered time:  22/08/2012 14:24
Remarks:  Phone call to premises ref opening times '

PC Harris called the premises on my request at 1420hrs requesting information
on times that premises were open for food/drink at the weekend.

PC Harris was advised by the male that food was served untii 2300hrs and
alcohol until 0100hrs. '

The premises licence is for food until 0030hrs and alcohol until 0030hrs, Due to
occurrences/intel relating to concerns regarding closing time meeting to be
arranged with DPS and PLH's.

Facebook research shows premises open until 0230hrs.

24191
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Hampshire Constabulary
Printad: 17/04/2013 09:54 by 24191

Occurrence. 44080359808 Z Prem Licence (Management Occurrence)
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Author: #1416 WHITE, A, Report time:  23/08/2012 13:01

Entered by: #1416 WHITE, A, Entered time;  23/08/2012 13:01
Remarks:  new report

IR 5 MR T A ST SA SRR Y| S

| conducted a Licence visit today at 12.15 hrs and spoke with Mr Choudry . This
was inrelation to a local resident in the High Street complaiing re the noise
outside the Thai Lounge when customers leave at the weekend .Also that
customers were being served after hours.

[ had a look at the incident refusal book and this was up to date . He stated he
was inspecting the toilets on a regular basis .He stated he will speak to
customers hanging around outside once they have left and ask them to keep
guiet as they leave .

He mentioned again he wanted to apply for an extra half hour over the weekend
He stated some times staff from local restaurants will just chat wiith him after
they have finnished drinking. .| advized people will think they are being served

and he should ask them to leave. | told him i will be keeping an eye on the times
people are drinking to .
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( \ 7 Working Sheet
Hampshire Constabulary
Printed: 17/04/2013 09:56 by 24191

Occurrence: 44080359908 Z Prem Licence (Management Occurrence)
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Author: #1416 WHITE, A. Report time: 25/08/2012 14:31

Entered by, #1418 WHITE, A. Entsred fime:  25/08f2012 14:31
Remarks:  new report

ArarerEn Wt EITE TR ey - o of bt i

When the call came in i was only a few doors away keeping an eye on the Thai
Lounge due to reports of them allowing customers in after 24.00 hrs. On
enterning it was very busy. | could see no female customers who appeared
underage. | had a word with MR Chowdry .He explained at about 23.00 hrs he
had refused entry to two persons the informant _ .Confrimed by herself
after calling her today and . due to them causing problems last
week . She did state the girl was 17 years but couldn't name her etc.

Not sure if this call was malicous due to the fact they had bene refused entry.

I am keeping an on the Thai Lounge when on lates.

RESTRICTED

Printed by: 24191 Date: 17/04/2013 09:55 Computer: SC1068 Page 1 of 1

g5



Hampshire Constabulary
Chlef Constable:Alex Marshall

Police Licensing Unit

Aminwr Chowdhury Southampton Central Police Station
Siam Thai Lounge Southern Road
24 High Street Southampton
Lyndhurst Hampshire
S043 7BG SO15 1AN

, Telephone: 0845 045 45 45

Our ref: 44080359908 Direct dial: 023 8067 4768
Your ref: _ Fax No: 0845660037
Deaf/speech impaired minicom: 01962 875000

Email: southampton.licensing@hampshire. pnn.police.uk

29" August 2012

Dear Mr Chowdhury,

This letter is in reference to the licence visit that took place on the 28™ August 2012 at Siam Thai
Lounge, Lyndhurst. At the meeting I advised you of concerns we have that the premises is regularly
open after hours. We also discussed the role of the Licensing Team, what you can expect from us,

and best practise, particularly in relation to due diligence. I made several recommendations, which

have been summarised overleaf.

As you are aware Hampshire Constabulaty are committed to working with licensees in suppoxtmg the
four licensing objectives i.e. —

e The prevention of crime & disorder
Public safety

s  The prevention of public nuisance

¢ The protection of children from harm

The licensing team will continue to monitor the premises closely and further visits will be conducted
in order to ensure that you are adhering to your licence conditions. Should we receive further
evidence that unlicensed activities are taking place then we will look to take the matter further by
means of review of the premises licence.

If you have any queries, or if I can be of any assistance please do not hesitate to contact me,

Yours sincerely,

PC 24191 WOOD
Violent Crime Reduction & Licensing Team
Southampton Central Police Station

H'lrnpshlre & 10W
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Hampshire Constabulary
Chief Constable Alex Marshall

Meeting at Siam Thai Lounge 29/08/12

Training

Police: You have no written training records for your staff. In order to demonsirate due diligence,
and offer yourself some protection in case of an offence being committed by your staff, you need to
ensure that a training schedule is implemented. I have suggested using the links below for
guidance, These links were formed by conducting a simple search on the internet where there are
numetous companies and literature available regarding due diligence training. It is not a
recommended or definitive list, but is an example of the variety of courses available,

Service Excellence Passport (£2.50 each)
hitp://www.abvtraining.co.uk/index.litm

Flow, Licensing & social responsibility (£36.00)
http://www.flowhospitalitytraining,co.uk/hospitality-training/licensing-training

BIIAB Level 1 Award in Responsible Alcohol retailing training course (£55.00)
http://weww.accesstraining.co.uld/Training-Courses-And-Consultancies/Licensed-Trade-
Courses/BITAB-L.evel-1-Award-in-Responsible-Alcohol-Retailing/

Act 2003 Ltd DVD & training package (£69.99)
hitp://www.act2003.co.uk/underage dvd.htm

Licensing Matters Due diligence training packages (price varies)
http://www.licensingmatters, net/duedilipence himl

We are also able to offer specific training input to run alongside any training meeting that you
conduct. If you would like us to attend and offer an input please get in touch, All training
- conducted should be recorded, signed, and dated by both the member of staff and yourself,

I have included on the attached sheet a list of example conditions that are often attached to premises
licences which give you some guidance in relation to what training should include.

Venue: You advised that the only people who serve behind the bar are yourself and one additional
member of staff who also holds a personal licence. You understand that having records of training
conducted is of benefit to you and will introduce a formal training pack.

Age Verification Policy

Police: You have a Challenge 21 poster displayed at the premises but seemed uncertain as to
exactly what this meant. To claify, Challenge 21 means that if a person looks to be 21 or under
then they are asked to provide ID to prove that they are 18 or over.

It is now mandatory that you have an age verification policy and I have included a draft age
verification policy that you might like to use.

Hampshire & IDW
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Hampshire Constabulary
Chief Constable Alex Marshall

Venue: Advised that you and your steff knew about Challenge 21 and did challenge for ID
regularly. You will conduct training in Challenge 21 and make sure that staff sign to say that they
understand the principal of it. :

Refusals/Incident Log

Police: I viewed your refusals/incident log book which takes the form of an A4 spiral bound pad of
paper. There is a record made for every day but the extent of these records varies quite
significantly. You have made good notes of incidents that happen at the premises, most recently
last Sunday, when a customer was verbally and physically aggressive to you, You have recorded
that when you threatened to call the police he left. 1 would encourage you to call us should an

- incident like this occur. As a licensee you need not tolerate people assaulting you, and in support of
the licensing objective of ‘Prevention of Crime & Disorder” you really ought to report these
incidents to police. '

In terms of the content of the logs recorded we agreed that the following ought to be recorded, and 1
made a note of this in the book so that you had it for immediate reference:

¢  Staff to sign their own entries
* Record ALL refusals including the reason for the refusal

» Record what happens to a person after the refusal (Do they leave? Sit outside? Refuse
to leave?)

*  Document the time that last orders is called, the time that all customers leave the
premises, and the time that the premises closes.

* Record all efforts made to disperse customers from outside the premises

Venue: Following discussion regarding concerns that the police have you could see why it would
be beneficial to record all of the above. You hadn’t realised that once customers had gone outside
into the High Street after leaving your premises that their actions could still reflect poorly on you,
You now understand that links can be made and will be more proactive in encouraging customers to
disperse at the end of an evening,

CCrv

Police: You currently have no CCTV. The benefits of having a system to cover your bar area,
external area, entrances and exits were discussed. | have enclosed on the attached sheet an example
of the CCTV condition often attached to licences. This should give you an idea of the standard
expected in order to effectively support the licensing objectives. Maintaining a good CCTV system
is really very important as it can support you and your staff in the event of any disputes over
payment, and identification of any offenders in crime. In relation to the alleged breaches of your
licence CCTV would assist you in disproving these allegations,

Venue: There are old cameras installed at the premises but they do not work. You initially advised
that it would cost too much to have CCTV installed. However, having heard the concerns raised
about the premises, and the evidence of this, you did say that you would get CCTV installed as you
were keen to be able to disprove any allegations made against you.
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Hampshire Constabulary
Chief Constable Alex Marshall

Licensable Hours

Police: We are in receipt of several reports that the premises are open beyond the final hour of
0100hrs, The evidence put to you included a facebook page for the premises that stated you were
open until 0230hrs, a recent statement from a person who had been assaulted having been in the
premises that advised he had entered the premises after midnight and then been served with several
drinks, information passed directly to PC Harris over the phone, that food was served at the
premises until 2300hrs and drinks until 0100hrs, and several complaints from neighbours.

It is a breach of your licence to serve any alcoholic drinks after 0030hrs at the weekend, Further
evidence of this occurring could lead to a review of the premises licence.

Yenue: Advised that you allow people to stay at the premises talking but that you always record in
the incident book the fact that you stop serving alcohol. You understand that it would be to your
advantage to have evidence of this in the form of CCTV. You originally disputed that you were
ever open after hours. You advised that the facebook page was a mistake and meant 2:30pm not
0230hrs, you disputed that anyone had been served after hours on the 18" August, and said that you
had told PC Harris that people were able to stay in the premises drinking until 0100hrs, not that
alcohol was served until 0100hts. You conceded that on occasions you may have served for 5
minutes beyond your terminal hour, but that these occasions were rare and an accident. You fully
understand the times of your licence and will ensure that from now on they are strictly adhered to.

Hampshlre & 1OW

www.hampshire.police.uk




RESTRICTED

N Working Sheet
Hampshire Constabulary
Printed: 17/04/2013 10:08 by 24191

Octurrence: 44080359808 Z Prem Licence (Management Occurrence)

B Lyl S e . v LN i 305, Gr et A2 1R S M T by 42 DA 5tk 1 R+ g e A ek W L o gh B+ At o, Fp 4ok S

Author; #24191 WOOD, B. Report time:  28/08/2012 17:52
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Remarks:  Licensing visit 28/08/12

e L LT R T B B L R T R IR T

Meeting held with DPS.

Spring clean conducted:

Front page of premises licence summary on display. Advised that all three
pages should be displayed.

Training - no training records and DPS was unable to explain properly the
meaning of Ch21. | am told that the other one member of bar staff is a personal
licence holder but they were not present to check this. DPS has agreed to
construct a training package to cover Due Diligence.

Incident Book - is being completed daily. However logs are not signed by the
individual completing them and are often not timed. The book is also used for
refusals. There are plenty of notes in the book that persons were not served
alcohol but stayed at the premises after hours to talk. Few, but some, refusals
made for ID and drunkeness. Incidents generally recorded in good detail but
room for improvement in terms of action taken. One recent incident in which the
DPS was pushed by a customer that had not been reported to police. | queried
why, and the DPS stated that he was concerned that calling police would look
bad for his business. DPS corrected in relation to this. However, on returning to
NT station | have been advised by officers that the DPS regularly stays open
beyond hours and that as a direct result, when incidents occur he doesn't contact
police as he knows he shouldn't be open.

Age Verification Policy - none written. Challenge 21 poster displayed but DPS

not entirely clear as fo the meaning of this. Explained and draft written policy to
be sent.

CCTV - none. After lengthly discussion DPS has advised that he will be
installing a system.

It is also clear that the DPS cannot monitor new entry to the premises after
midnight as he is often the only member of staff at work. This is further

complicated by the fact that customers smoke outside so are constantly coming
and going.
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{ hcerns were raised regarding the number of incidents at the premises and
intelligence and information reports that the premises is regularly open after
hours. DPS disputed this stating that he knew his hours and stuck to them.

Evidence provided to DPS:

Statement from incident 18/08/12 male states that he entered the lounge after
midnight (breach of licence). He was then served with several drinks, before
going outside where a 'scuffle’ occurred but they hugged and made up (not
reported to police), and then a more serious assault, as crimed and dealt with
locally. The incident was reported to police at 0214hrs. It is likely, although
cannot be confirmed due to lack of CCTV that the male had remained drinking in
the bar much later that 0030hrs given the time of the report.

Facebook page - advising premises open until 0230hrs. DPS claims that this is
his fault and that it should read 2:30pm. He will rectify it.

Phone call made by PC Harris enquiring as to what time customers could expect
to be served until if they were to have a party there at the weekend. PC Harris
was told that food was only until 2300hrs but that drinks were available until
0100hrs. DPS disputed this and stated that had he been asked what time last
orders were he would have said 0030hrs.

DPS eventually conceeded, having been advised of other complaints that he
may have accidentally served for 5 minutes longer than he should have on
occasions. | have said that | suspect that it has been more than this but that
regardless, it needs to stop now. DPS queried whether people could remain at
the premises after hours if they weren't drinking. | explained that whilst this
would not be a breach of the licence it may not be in his best interests as
persons seen leaving the premises after close may stili result in noise

complaints, and indeed, may then cause extra noise for residents. Given my
concerns | have advised against this.

. Actions agreed:
DPS to create training package for staff
Age verification policy to be completed

CCTV to be installed covering inside the premises and the area directly outside
the front of the premises

Signs requesting customers to leave quietly
Staff to sign all their own entries within incident book

ALL refusals to be recorded, reasons for them and also what then happens with
the refused person if known ie. do they just sit outside all evening, leave the
area, go to another premises?
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I*?“?ings to be recorded each day for last orders, close, all customers left the
5 <MISES, :

Letter to be sant.

24191
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Myself and PC Harris attended to ensure that the premises ceased licensable

activities promptly at 0030hrs and closed at 0100hrs. We observed from a
distance. '

Several persons came from the premises well in drink. One male in particular
walked straight past us, muttering to himself, swearing, and staggering up the
hill. | formed the opinion that he was drunk. Others left and stood for some time

in the street being loud and using foul language, although not being aggressive
in any way,

[ did not observe anyone believed to be a new customer entering the premises.
At 0100hrs there was mass movement and all apparent customers at the
premises left through the front doot. These last customers dispersed reasonably
expeditiously.

24191
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2250 hours, 05/10/12.

Attended premises and spoke with DPS, Aminur Chowdhury. Only 4 customers
in premises, but DPS stated most of his customers arrive after 2300, when other
lic premises in NY close.

DPS confirmed receipt of leeter sent by PC 24191 Wood, 29./08/12 outlining
previous visit findings, 28/08/12. _

Checked refusals bbook, entries a littte more detailed, however | remain
concerned that DPS is not contacting Police when barred persons attending
premises and causing problems when refused alcohol. Reminded DPS of
obligation to call Police if offences being committed ofs of his premises.

DPS stated he and his staff fully understood Challenge 21 age verification policy
and were actively challenging customers. '

DPS stated he hoped to have a fully Operatibnal CCTV system in place in near
future, no date mentioned, and would contact Police when complete.

Reminded DPS of his obligations to support lic. objectives and Police would
support him fully in this,

PS 1411
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Premises visited on request of DPS at 1200hrs, DPS advised he had installed
CCTV and wanted to show police, '

| viewed the system. It covers the ground floor bar and restaurant area but not
the first floor. There is also an external camera covering the front door. It does
not cover the pavement area, just the door and tiled steps area. DPS was
unable to say how long footage was retained for but thought it was a month. He
was waiting for the system to be linked to a computer so that he could
download. Advised | would return in 4/5 weeks to check this.

| breifly went through some of the other recommendations made (this was really
very brief as | had another appointment arranged).

Training - He has not put fogether any form of staff training package. He had
made a simple note in his A4 book (still just a ruled book not diary) that staff had
been trained. There was no indication as to the content of this training.

Refusals/incidents Log - as per above, no diary introduced. Logs not checked in
detail however it appears that DPS is still not recording full detail for any

incidents and is not contacting police when barred people try to gain entry to the
premises.

Age Verification - DPS had not looked at the draft policy | had sent to him, 1t
" need only be filled in with his details, premises details, and signed but these
simple steps had not been taken. Advised that this was unsatisfactory.

| brought it to the DPS' attention that he had not read my letter thoroughly, nor
had he used it as a point of reference for introducing the measures to which he
had agreed. Advice given that he give this some serious consideration as there
were ongoing concerns at the premises and the suggestions were made to
benefit him, not the police.

24191
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Aminur Chowdhury
Siam Thai Lounge
24 High Street
Lyndhurst
Hampshire

S043 78BG

Our ref: 44080359908
Your ref;

Dear Mr Chowdhury,

Hampshire Constabulary
Chief Constable Alex Marshall

Police Licensing Unit
Southampton Central Police Station
Southern Road

Southampton

Hampshire

SO15 1AN

Telephone; 0845 045 45 45
Direct dial: 023 8067 4768
Fax No: 0845660037

Deaf/speech impaired minicom: 01962 875000
Email: southampton.licensing@hampshire, pnn.police.uk

31 October 2012

As you are aware Hampshire Police are committed to working with the licensees in supporting the

four licensing objectives i.e. —

»  The prevention of crime & disorder

e  Public safety

e The prevention of public nuisance

¢  The protection of children from harm

In order to ensure that the licensing objectives are upheld the Licensing Team regularly conduct test

purchase operations.

I am pleased to inform you that your premises was subjected to a test purchase operation during
October 2012 and that you passed. I will be visiting in due course to view your refusals book in

relation to this.

If you have any queries in the meantime then please do not hesitate to contact me.

Yours sincerely,

PC 24191 WOOD

Violent Crime Reduction & Licensing Team
Southampton Central Police Station

www.hampshire.police.uk
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FYI -1 know that this is already on your radar.

Unless other wised advised | will still ask Pat to visit the premises in due course &
discuss!

Many thanks

Paul Weston
Licensing Services
New Forest District Council

Tel: 023 8028 5505

From:

Sent: 16 December 2012 12:44

To: Licensing e-mail address

Subject: Siam Thai Restaurant Lyndhurst High Street.
Importance: High

Dear Sir,
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i _)quite apparent to me and a number of people within the High Street, and Licensed
Premises within Lyndhurst that the above premises is contravening the Licensing Act.

Regularly on either a Friday or Saturday night they open their doors to any number of
people who have not frequented the premises, or sat and had a meal within the
premises, for the purpose of late night drinking, this can and does go on into the early
hours of the morning. Part of the condition of entry into the premises Is that they must
be inside by twelve midnight, and the door is locked.

It is well known that the excuse is that they are using the supper hours excuse, which Is
quite blatantly a lie.

Also | believe from conversations with people who | know use the premises that

controlled drugs are consumed on the premises, again a major contributor to anti social
behaviour within the village.

Furthermore although how they manage theirtakings is a matter for them, but it is

quite obvious o the lay man that no money passes through the till, and therefore tax is
avoided.

| am aware that this premises has come to the attention of Environmental Health
services, within the past twelve months.

Clearly I am interested that the proprietor is prosecuted, as it is a snub in the nose to
those who run respectable premises, and comply with the relevant laws, Never mind a
constant nuisance to those who live in the High Street.

Kind regards
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FYI

Patrick Curran

Licensing Enforcement Officer
Licensing

Tel: 023 8028 5505 | internal: 4444

patrick.curran@nfdc.gov.uk | www.newforest.gov.uk

From: Patrick Curran

Sent: 31 December 2012 15:12
To:'

Subject: Re complaint

Dear’

Following your complaint and our telephone conversation, | have now been to
the premises and have had a detailed conversation with the restaurant manager,
Unfortunately based on the information you have given me the complaint cannot
be substantiated for the following reasons:-

The business keeps and maintain’ s a CCTV system, which allows me to

examine any alleged breach of their licensing hours. At the present time the

footage is kept for a period of 2 weeks. Unless the footage is requested for
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E‘*pen_ce purposes then the footage will be deleted after two weeks.
Liifortunately 1 am unable to ‘examine the 8/12/12, which is a date you said they.
were selling alcohol till 0300hrs(3am). However | was able to look at Saturday
the 29/12/12 and according to the tape the restaurant was in darkness at

0100hrs(1am).They are licensed till 0030hrs (1230am) and may remain open fill
0100hrs on a Saturday. .

On the 24/12/12 (Christmas Eve) | looked at the tape for 0030hrs and again the
premises was closed and in darkness at 0030hrs.

| also looked at the footage for the 22/12/12 (Saturday) on the basis that it was a
random date as you said that abuses are said to occur on a Friday and Saturday
evening. On that date the premises was closed at 0030hrs. Given that they may
remain open till 0100hrs but may not sell alcohol, they were in effect closed.

Sadly | am unable to investigate matters of alleged drug abuse. However you
may rest assured that the Police are aware of this allegation and will, | am sure
take any necessary steps to deal with this matter,

Again thank you for bringing the matter to my attention. If you are aware of any
similar matters in the future, concerning these or any other premises, do not
hesitate to contact me. '

| should add that my visit to the restaurant today, although arranged in advance
to ensure the manager was present, he was not aware of the purpose of my
inspection or the dates in question.

I will continue to monitor the activities of this restaurant and if at any time it can
be shown that licensing offences have occurred, legal sanctions can be
enforced, this can range from a simple warning to a prosecution/review,
depending on the offence.

I hope you may be satisfied that this matter was properly and fairly investigated
and look forward to hearing from you should similar matters arise in the future.
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E/""\I;JI'S sincerely,

Patrick Curran

Licensing Services

New Forest District Council
Tel 02380 285505

licensing@nfdec.gov.uk
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Siam Thai Lounge, Lyndhurst

Intel that premises opens after hours and noise complaints - DPS has previously
been advised of these. Premises is licensed for recorded music until 0000hrs,
LNR and Alcohol until 0030hrs and close at 0100hrs. We attended at 0035hrs, It
was clear from outside the premises that there were still plenty of people inside.
Whilst sat in the car outside, music could be heard coming from the premises.
On entering, the DPS recognised me. There were 3/4 people sat directly at the
bar, all with drinks in-hand, Very difficult to say when they had been served these
(I will be checking CCTV). DPS was only member of staff present. | pointed out
the music hours o the DPS on his summary. His response was "OH, 5-10
MINUTES, THESE PEOPLE ARE STILL LISTENING TO IT". Regardless, this is
well beyond the licensed hours, DPS advised to turn off the music, which he did
and was made aware, again, of the importance of adhering to the hours
especially when there are noise complaints. He then proceeded to ask about an
extension to his hours! lon Track swabs taken, CCTV checked - at 0046hrs on
3rd Feb the CCTV was showing 1233hrs on 2nd Feb. This would not be very
helpful in disproving any allegations of noise nuisance or opening beyond hours.
DPS again advised. 1 camera covering the outside was of very poor quality
which it transpires is because the DPS turns off the outside light at 0000hrs -
apparently a condition of the licence. The only similar condition | can find is one
requiring all external areas to be illuminated! 1 group of persons in the window
were particularly intoxicated and although not disruptive, were drunk. Male
observed to enter the premises at 0050hrs despite it being a condition of the
licence that no entry after 0000hrs. | queried this with the DPS who advised that
the male had been in earlier in the evening - this is a breach of the licence. That
male had not been in there when we arrived, and given that the premises closes
at 0100hrs has no reason to be there. The DPS had no facility, being at the
premises on his own, to control the entry to and from the premises, dispersal,
and also look after the inside of the premises. We hung around to view
dispersal...... As we left we heard the DPS announce that it was time for people
to leave. People were very slow to leave - over 6 minutes since DPS announced
time to leave only 3 people did. Then the remainder exited and remained outside
on the steps to the premises, all being good natured but shouting nonetheless.
The DPS did not go outside and encourage them to leave at any point.
Eventually | got out of the car and asked them to kindly leave in a quiet fashion -
which they willingly did at 0105hrs. Meeting arranged for Weds to discuss this
proposed extension of hours!!
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!&,.?Track resulis: Bar 2.00 MDMA, Ladies Toilets 2.03 Cocaine, 1.13 Heroin,
Gents Toilets 8.25 Cocaine.
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Hampshire Constabulary Southafggm Sontrel @

Chief Constable Andy Marsh S%Lgsgngp?gg
Hampshire
S015 1AN
Mr A Chowdhury Telephone: 101
Siam Thai Lounge Direct dial: 02380 674768
24 High Street Fax number: 023 8067 4397
Lyndhurst Minicom TextRelay: 18001 101
Hampshire Email: western licensing@hampshire.pnn.police.uk
S042 7BG
7" February 2013

Dear Mr Chowdhury,

This letter is in reference to the licence visit that took place on the 6" February 2013 at Siam Thai
Lounge, Lyndhurst, The meeting was attended by yourself and Mr Leaver, the premises licence
holder. At thé meeting we discussed how you have acted upon the recommendations made during
our meeting in August 2012, and also a recent visit made by myself to your premises.

As you are aware Hampshire Constabulary are committed to working with licensees in supporting the
four licensing objectives i.e.-

The prevention of crime & disorder
Public safety

The prevention of public nuisance

*  The protection of children from harm

There are concerns that you are operating in breach of your premises licence for the reasons outlined
jverleaf. In addition to this it is considered that there is more that could be done to demonstrate your

support of the licensing objectives. It is likely that as a result of these matters, a review will be
requested of your premises licence,

If you have any queries, or if I can be of any assistance please do not hesitate to contact me.

Yours sincerely,

PC 24191 WOOD
Violent Crime Reduction & Licensing Team
Southampton Central Police Station

. r“mﬁ‘g',’%ﬂﬁf,m -/ ltampshire & 6w

www.hampshire.police.uk @ 101 J ¢ )E'z‘:'ﬂf L
ALVIYD it chpecton e ot
CALL 997
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Hampshire Constabulary

Chief Constable Andy Marsh

Meeting at Siam Thai Lounge 06/02/2013

Police Visit 03/02/13

Police: My colleague PC Harris and I attended your premises at 0035hrs on Sunday 3™ February 2013
and spoke with Mr Chowdhury. Several breaches of your licence were identified.

1. On our arrival whilst in our vehicle parked outside the premises we could hear music coming from
the premises. This is likely to be in breach of your licence which states that ‘After 2300hrs music and
noise emanating from the premises, shall be inaudible at the boundary of all noise sensitive premises’,
2. On entering the premises the music that we had heard was clearly coming from your premises. You
had ceased serving alcohol and food and had the music playing for the customers. 1 pointed out to you
-1t your licence states that you are only licensed for recorded music until 0000hts, This music was
: Jot incidental, as you later confirmed at our meeting, and therefore this is'a breach of your premises
licence.
3. Tthen proceeded to check your CCTV system which had been installed primarily with the view to
disproving the allegations made by neighbours that you are frequently open beyond your licensed
hours. Unfortunately, at 0046hrs on 31d February the CCTV was showing 1233hrs on 2nd February.
This causes me serious concern that not only is the system not being checked diligently but that it will
not assist you in disproving these allegations, which on this occasion, have been substantiated by our
visit. '
4. At 0050hrs a male entered the premises and joined a group already in the premises. This is in
breach of your licence which clearly states ‘No admission to the premises after midnight’. The only
exception to this is on New Years Eve. This makes no provision for people leaving the premises to
smoke. [ suggest that this means that people should only go one way through the door after midnight —
out,
5. On leaving the premises 1 then witnessed your customers standing outside the premises until
0105hrs, laughing, joking, and being generally noisy, with no effort made on your part to disperse
*hem quietly. T asked them to leave for the sake of the residents nearby, which they did. This is
j:spite having requested you to assist with and encourage customers to disperse quickly and quietly.

Premises reaction at the time:

1. Made no comment,

2. Didn’t realise that the music had to stop at midnight, and thought it was 0030hrs. Advised that
customers didn’t really like traditional thai music and so you had changed it for something modern
that they liked.

3. Mr Chowdhury had not realised that the date and time were wrong and advised that he would need
to call someone out to fix (his.

4. Mr Chowdhury advised that this male had previously been in the premises and that therefore he
was allowed in.

5. Made no comment/was unaware at the time,
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Training

Police: Mr Chowdhury produced a package of 4 documents which you he advised he had trained the
staff in (21/09/12 and 31/12/12). These included ‘How to Challenge 217, ‘Refusal of Drunks’, ‘Toilet
Checks’, and ‘Challenge & Refusal’. Unfortunately whilst the content of the Challenge 21 and
Refusal of Drunks appeared good, the Challenge & Refusal document was from Ontario, Canada, This
clearly stated within the first page that the legal age for sale of alcohol is 19, and that a ‘Think 25° age
policy should be adopted. Not only is this factually incorrect, confusing for your staff, and conflicting
with the other information contained within your training records, it also causes me to believe that
cither you and your staff have not understood the contents of the packages, or simply have not read
them. Especially given that this training has apparently been conducted on two occasions. 1 suggest
that you remove the incorrect package and re-train your staff as soon as possible. In order to confirm

1at staff have both read and understood the training I suggest that you include a short 10 question
-multiple choice test, which should include different questions every 6 months. You have my contact

details and I would be happy for you to email me any draft training packages to read and assist you
with editing,

Premises: Mr Chowdhury appeared surprised that there was a problem with the training documents.
Mr Leaver praised Mr Chowdhury for having completed staff training. Mr Chowdhury will remove
the incorrect training and try to put together a test for staff to take.

Age Verification Policy

Police; I provided Mr Chowdhury with a draft age verification policy in August 2012. This was to be
filled in with the premises details, signed, and dated to indicate that Challenge 21 was the age
verification policy of choice for the premises. On the 11" October | again visited the premises and
advised that it was unsatisfactory that this policy had not been filled out, During the visit I observed
“hat the policy had been signed by the DPS on 3" February and the details, including name and address
“f the premises had not been filled out at all, It is mandatory that premises have an age verification
policy and I have done all that I can to assist you with this. It is extremely disappointing to find that it

has taken nearly 6 months for this to be completed. 1 have enclosed some additional Challenge 21
posters for your use.

Premises: Mr Chowdhury apoelogised for not having completed the policy but offered no explanation

for this. He did advise that there were posters displayed at the premises advising customers of the
Challenge 21 policy.

Incidents/Refusals Book

Police;: You have continued with your A4 lined paper pad. Although our visit was conducted on 6"
February, there was no log for the 5 February, indicating that they’re not always completed at the end
of the night as was suggested. You advised that you record all refusals of sale, I can confirm that you
were subject of a test purchase operation on 19" October 2012, and that there was no record in the
book of these two refusals. You have also noted on several occasions two young 16/17year old
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Hampshire Constabulary

Chief Constable Andy Marsh

females who often visit the premises from a neighbouring restaurant once they have finished work
there, You correctly record in the log book that they are refused and served with a soft drink, however,
your licence clearly states that ‘in any event no children are permitted on the premises afier 2200hrs’,
This is therefore a breach of your licence,

You were previously advised to record in this book the time at which you call time at the bar, and the
time at which all customers leave the premises. This was in order to disprove that you are open
beyond your hours. At a glance I noted the following times from your book:

8" September — everyone left at 0105hrs
22" September — everyone left at 0105hrs
4" October — everyone left at 0110hrs

6" October — everyone left at 0108hrs

- 6" November — everyone left at 0120hrs

Your premises licence shows that the premises should be closed by 0100hrs, You are clearly in breach

of this, by your own admission. As previously advised, you must adhere to the conditions and times of
your premises licence.

Premises: Mr Leaver advised Mr Chowdhury that he must ensure that he adheres to the hours shown
on the licence. Mr Chowdhury confirmed that he understood this but felt that an extension to the
licence of half an hour might make this easier.

CCTV

Police: Noted that CCTV had been installed since the Iast full visit, and that the correct date and time
was now displayed. I requested that you provide me with footage of my visit on 3% February, You
tried to show this to me on the screen but the footage appeared to only go back to 3" F ebruary (actual

date, not the 2" February as was shown on my visit and therefore required). I left you with a blank
" YYD and CD for you to do this, which you advised would require a computer (not kept at premises). |
also asked how long footage was retained for. You advised 2 weeks, however, as stated, footage
beyond 3" February could not be viewed.

Premises: Mr Chowdhury could not explain why the CCTV would not play and is going to
investigate this further and will call police to update.

Toilet Checks

Police: The incident log merely states, infrequently, how many toilet checks were conducted in an
evening, The results of the drugs swabs taken on 3™ February are as follows: Bar 2.00 MDMA
{ecstasy), Ladies Toilets 2,03 Cocaine, 1,13 Heroin, Gents Toilets 6.25 Cocaine. The reading in the
Gents toilets is particularly concerning as any reading above 4.00 indicates recent direct contact with
the substance. Conducting toilet checks is vital in deterring drugs related activity, The local beat
officer has previously advised you that these ought to be frequent, Inow request that you both conduct
and record these on an hourly basis, minimum, between 1800hrs and close of business on Fridays and
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Hampshire Constabulary

Chief Constable Andy Marsh

Saturdays. I have provided you with posters to support your ‘Zero Tolerance’ to drugs approach, and
encourage you to contact police if you suspect that drugs are being used or that someone on your
premises is in possession of drugs.

Premises: Mr Leaver was surprised and concerned by the resulis and agreed that efforts must be made

to deter this, Mr Chowdhury agreed to conduct and record the toilet checks in both the ladies and
gents as requested.

|08



Date; 12/02/2013

To,

PC 24191 WooD

Vioient Crime Reduction & Licensing Team
Southampton Central Police Statton
Southampton

Dear PCWOOD,

i recelved your letter dated 7'" February 2013 and have reviewed the contents with upmost
importance.

First of all, ] want to offer my apologles about what has happened, please accept my apology and
give me a chance to rectify the mistakes. | will foliow up on your suggestions In the letter and | can
give you my assurance that in future there won't be any more complaints,

Thanking you and assuring you of my best cooperation in the near future.

Yours sincerely,

{(Aminur Ranman unowdhury)
Slam Thai Lounge

24 High Street

Lyndhurst

|04
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Bt B Aadabede 4401

Phone call PM 14/02/13 from Alan LEAVER

Initially very 'offish' having received my latest letter. Advised that the issue was
Mr Chowdhury's lack of English comprehension and that the licence had now
been fully explained to him and there would be no further breaches.

| explained that a review was being. prepared and that Mr Chowdhury had had
ample opportunity to say that he didn't understand, and that | had ‘actually
checked with him on several occasions that he did understand. :

Mr Leaver was cross that a review was being requested but again insisted that
he was against drug use at the premises.

15/02/13 Phone call from DPS Mr Chowdhury

Requesting to know whether | had received his letter. | confirmed | had and
asked whether he had written it to which he replied 'yes'.

Mr Chowdhury wanted to know whether the letter was ok and that | was happy
with it. [ explained that operating within the confines of a licence is not
something which should have to be written down as assurance, it should be the
case 100% of the time. Mr Chowdhury went on to say that the problem was that
he hadn't understood everything properly. | again asked whether he had written
the letter himself, to which he now replies 'yes, i had some help'..

The conversation went on for some 20 minutes with Mr Chowdhury promising
and assuring that he would be 'ok' now and that | should give him another 6
months. '

| advised that | would not be doing this as | had a responsibility to ensure that the
licensing objectives were being supported but that he should operate by the
conditions of the licence anyway.

Mr Chowdhury advised that | couldn't have the CCTV footage requested as when

he phoned up the CCTV company for instructions to alter the date and time he

accidentally deleted all the footage. Mr Chowdhury confirms that this is the only

time that the date/time has been changed and that he now knows how to do it
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From: .

Sent: 19 February 2013 13:06

To: LICENSING WESTERN Mailbox

Subject: License Visit Letter - Siam Thai Lounge, Lyndhurst

Dear PC Wood,

Re: License Visit Letter - Siam Thai Lounge, Lyndhurst

Thank you for your letter, 7th February 2013, apologies for not replying sooner, | have
had problems of a personal nature which needed to be attended to.

As discussed on a recent telephone conversation with you, l have spoken to Mr
Chowdhury and explained to him the need to comply with the premises license and he
has assured me that he will.

I 'am sorry for any misunderstandings that Mr Chowdhury may have had and | hope we
can move forward together so that Mr Chowdhury can continue to run his business
whilst complying thoroughly with the premises ficense.

Thank you for your assistance with this matter, please do not hesitate to contact me if
there are any further problems.

Yours sincerely,

Alan Leaver
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Remarks:  Licensing visit 02/03/13
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0045hrs 02/03/13 — Siam Thal Lounge, Lyndhurst. Noisy group of people sat outside the
premises. DPS moved the group on when spoken to by police. DPS stated that part of the group
had been loitering as they were underage and had not come from his premises. inside there were
a number of people who were being loud. One maie was left by his friends due to being quietly
argumentative to them. He was unsteady on his feet, but was allowed to finish the dregs of at

~ least 3 spirit drinks. lon track swabs were done, by which time the remaining customers had left.
This was about 0055hrs. On leaving another group of customers were shouting and were asked
to move.on by the DPS (after the group were pointed out to him by police). On walking around to
the car park, a group were found being very loud, shouting and singing. Two members of the
group had alcohol from the premises —one was a half full bottie of 500ml Tiger beer, the other
was a ‘highball’ type glass which was % full, Both items were seized and returned to the bar. The
DPS and his staff stated that they never let bottles and glasses leave the bar, and suggested that
the items had been hidden from thelr view. Mesting to be arranged with PS Plascott.
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WITNESS STATEMENT
Criminal Procedura Rules, r 27. 2; Criminal Justice Act 1987, s. 9; Magistrates’ Courts Act 1980, s.5B

Statement of: Sharon Conway URN

| Age if under 18: Over 18 (if aver 18 insert ‘over 18) Occupation: Police Officer

This statement (consisting of  page(s) each signed by me) is true to the best of my knowledge and belief and |
make it knowing that, if it is tendered in evidence, | shall be liable to prosecution if | have wilfully stated in it,
anything which | know to be false, or do not believe to be true. - '

)

Signature: s (witness)  Date; 2()(?_‘)( [
Tick if witness evidence is visually recorded ] (supply witness details on rear)

On 2™ March 2013 | was on duty in full uniform with PS 18 Plascott. | am a Licensing Officer and have a responsibility
within my policing area to ensure that the Licensed Premises are promoting and upholding the four licensing
objectives. '

These are as follows:

The prevention of crime and disorder
Public safety

The prevention of public nuisance
The protection of children from harm.

At about 00:45 hours, myself and PS Plascott attended Siam Thal Lounge, High Street, Lyndhurst. Outside the

premises, there Is a bench. A group of young people had congregated around this bench. The group were being loud,
yd could be heard shouting as | approached from the car park behind the venue.

At the Siam Thai Lounge, the designated premises supervisor (DPS), Aminur CHOWDHURY, was spoken to. The
DPS was told about the group of people loitering outside. Although CHOWDHURY did tell the group to move away,
he stated that the group had not come from his premises.

Inside the premises, there was about 30 people left, getting ready to leave. The remaining customers were foud and
noisy. I saw one male who was unsteady on his feet and swaying. He was with two females, After a heated
conversation, the females left. The male then finished the ends of three spirit drinks. No member of staff made efforts
to remove the glasses from the table at this time. .

Myself and PS Plascott went to the toilet area, in order to swab the toilets for the lon Track machine. This swabbing
would provide indictions of drug usage.

By the time we had returned to the front of the premises, the remaining customers had left. This was about
00:58hours. The premises licence has a closure time of 01:00hours.

Signature:- ", Signature Withessed bY: ............coi o
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After a short conversation with the DPS, PS Plascott and | left. Outside, a group of customers remained in the area.
The group were shouting. After direction from P3S Plascott, the DPS went outside and asked the group to move away
from the area. '
PS Plascott and | then went back to the car park. On walking around, a group of adults | recognised as being in the
Siam Thai Lounge were loitering in the car park, The group were very loud, shouting and singing. | saw that one male
in the group had a large bottle of “Tiger' beer with him, which was opened and the male was drinking from. A second
male had a tall glass which was % full. Due to the anti social behaviour of the males and the rest of the group, | asked
for the alcohol to be handed over to me. Both males handed the drinks over.
Having Just seen the group leave the Siam Thai Lounge, and | had seen similar bottles and glassware in the
premises, PS Plascott and | returned to the premises.
On returning to the Siam Thai Lounge, the DPS and his staff were still present. The DPS accepted that the bottle and
"“glass had come from the premises, however stated that they never let bottles or glasses leave the premises. The
DPS and his staff members suggested that the items had been hidden from their view when the customers left the
premises.
Lyndhurst High Street is a single one way road, with buildings close to the road. This creates a situation, especlally at
night when there is no other noise, whereby people shouting and singing seems louder than the noise would be at
other times of the day. The groups that | witnessed were s0 loud that they could be heard some 100m to 200m away,
and there was buildings between the groups and the position | first heard them.

<

Signature:-. .. Signature Witnessed BY: ... ..o
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WITNESS STATEMENT
Criminal Procedure Rules, r 27. 2; Criminal Justice Act 1967, s. 9; Magistrates’ Courts Act 1980, .58

Statement of: Jonathan Harris URN

Age If under 18: Over 18 (if over 18 Insert ‘over 18) Occupation: Police Officer

This statement (conslsting of 2 page(s) each signed by me) is true to the best of my knowledge and belief and |
make it knowing that, if it is tendered In evidence, | shall be liable to prosecution if | have wilfully stated in it,
anything which | know to be false, or do not believe to be true,

Signature; - : (withess)  Date: 11" April 2013
) :
Tick if witness evidence is visually recorded [1  (supply witness details on rear)

I am PC 24288 Harris, employed by Hampshire Constabulary and stationed at Southampton Central Police station in
the post of Violent Crime Reduction and Licensing Officer.

On Friday 15" March 2013 at 2336 hours, | was on duty and in full uniform when | pulled up in an unmarked vehicle
near to Siam Thai Lounge Restaurant in Lyndhurst. | had been asked to pay attention to the venue at this time as my
colleagues in the Licensing Department had been looking into complaints made by local residents about noise and
drunkenness linked to the premises. | parked the vehicle about 10 meters down the road on the same side as Siam
Thai Lounge and could clearly see the front of the premises,

I immediately counted around 8 people stood on the raised area directly outside the premises. It was a young crowd,
' i}.ich | believed to be in their late teens to early twenties. One large built IC1 male particutarly caught my attention.
He was very unsteady on his feet and was trying for a couple of minutes to get his arm in his jacket, He had got one
arm in, but just did not appear to have the coordination to put in the other. At the time, | considered whether he was
doing it for show or if he was genuinely that intoxicated.

H was not clear what the group were waiting for. They were not particulariy noisy, but in a quiet village like Lyndhurst,
their voices travelled and 1 could understand how it could wake or disturb nearby residents and cause annoyance. 4
other people then came outside from the Siam Thai l.ounge and then the group walked off towards the Maserati

garage located further down the road.

5 minutes past and another group of 5 to 6 people came outside the Siam Thai Lounge. They started to shout out to
the group that were now waiting around near to the Maserati garage a good 80 meters down the road. A female who
was with that group then stood very near to my vehicle under an alcove of g shop with a male who | believe was the

Signature., " & Signature witnessed DY

NIA
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designated premises supervisor (DPS) of the Slam Thai Lounge to smoke a cigarette, The male once he finished his
cigarette, returned to the Siam Thai Lounge and turned off the lights, I had met the DPS on a previous visit to the
premises. The female that had been stood with him | thought had gone as she walked behind my vehicle. | very
auickiy realised that she had not disappear_ed when there was a loud bang at the passenger side of the vehicle. The
female had run back around to the side of the car, slipped and fell against it. She then opened the door and stood
leaning over In front of me and said "OH, YOU'RE A POLICE OFFICER AREN'T YOU". She was very unsteady on
her fest, her eyes were glazed and she was slurring her words. | formed the opinion that the female was very drunk.
She was smoking the butt of a cigarette and | said to her "GET THAT OUT OF THE CAR, IT STINKS" and she went
away and formed up with the group further down the road.

The premises now appeared shut and there was no further reason to stay in the area.

)’

SignatL., . * Signature witnessed by: ...
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WITNESS STATEMENT

CJ Act 1967, .9; MC Act 1980, s8.5A(3)(a} and 5B; Criminal Procedure Rules 2005, Rule 27 1

URN -
Statementof:................ s
Age if under 18: ... (N[ ..... (ifover 18 insert over 18) Occupation: ...... [Gehred
This statement {consisting of ............... page(s) each signed by me) is true to the best of my knowledge and

belief and | make it knowing that, if it is tendered in evidence, | shall be liable to prosecution if | have wilfully

stated in it, anything which | know to be false, or do not belleve to be true.

Signature: . : Date: ... 2} ,/06 /"

.......................

...................................................

/r - . N

""):ick If witness evidence is visually recorded [:] (supply witness details on rear)
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Hampshire Constabulary
Printed: 09/05/2013 10:37 by 24191

Occurrence: 44080359908 Z Prem Licence (Management Cccurrence)

Working Sheet

R e R

Author.  #21521 SMITH, G. Report time: 20/0'4!2_01 302:08
Entered by: #21521 SMITH, G. Entered time:  20/04/2013 02:03
Remarks:  Observations 20/04/13

1hsrr r el W

Myself, PC 21071 Norris and SC 99046 Nichols attended the premesis at

00.030hrs (in plain clothes). As we walked past one of the staff turned the sign in
the window to closed.

We remained outside for half an hour until 01.00. During that time approx 8-10
customers left the venue, they were in two groups of four to five. Two males, one
from each grouip were drunk, loud and unsteady on their feet. There was no
attempt from the staff to encourage the groups to leave the area quietly. One
male from one of the groups sat next to us and was chatting, during conversation
we asked if he had eaten at the venue, he said he hadn't.

There was no noise coming from within the premises that could be heard
immediately outside.

21521
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Hampshire Constabulary
Printed: 09/05/2013 10:38 by 24191

Occurrence: 44080359808 Z Prem Licence (Management Occurrence)

Author. #21621 SMITH, G. Report time:  21/04/2013 02:40

Entered by: #21621 SMITH, G. Entered time:  21/04/2013 02:40
Remarks:  Licensing visit 21/04/13

Premises visited Saturday at around 00.40 In uniform and sat in an unmarked vehicle outside.

There was a group of 3 males and a female outside being quite loud, one of the males In
particular was banging the door and shouting at the owner to be let in there was no response

from within despite the obvious nuisance. One of the males spotted us and had a word with the
loud one who just carried on. We went in past the group and as we did the rest of the customers,

about 6 persons left. We had a brief chat with the DPS who told us he encourages people to
leave quietlyl We had seen nothing of him doing this on the two occasions we aftended. When
we left there was no-one to be seen.

21521
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Hampshire Constabulary
Printed: 08/05/2013 10:38 by 24191

Ocourrence. 44080359908 Z Prem Licence (Management Occurrence)
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Author: #24191 WOOD, B, Report time: . 27/04/2013 17:02

Entered by: #24191 WOOD, B. Entered time:  27/04/2013 17.02
Remarks:  Visit 26/04/13

R S e SR TR iy - e bt iy A e T sl A, A

Attended at 2355hrs. Group of 8-10 outside on the steps showing no signs of
wanting to go in. At about 0003hrs the group went back into the premises. At
0010hrs a young couple exited the premises carrying glasses containing fiquid.
They were stopped by us and glasses re-claimed. On taking these back to the
premises at 0020hrs | was initially refused entry by a male inside who pointed to
the locked door. He did eventually allow me in to return their glasses. DPS

- advised that this male had been at the door since 0000hrs and that the glasses

' could not have come from the premises. He was assured that we had witnessed
this happening. Although there was a large number of people in the premises
there was no music playing at the time that | went in.
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() _ Working Sheet
Hampshire Constabulary
Printed: 1710412013 08:53 by 24191

Occurrence: 44080359908 Z Prem Licence (Management Occurrence)
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Author: #1416 WHITE, A Report time:  02/03/2012 13:31
Entered by: #1416 WHITE, A. Entered time:  02/03/2012 13:31
Remarks:  new report
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Myself and PCSO Quinn conducted a Licnece check at the Thai Lounge on
Friday the 02/03/12 at 12.15 hrs

This was with the DPS Rahman Chowdhury .

We went through the check list with him- We explained how to start a Incident
Book and Refusals Book .He now has ong in place,

He lives in Soton but there are 2 other DPS'S who live on site. A Apha Phichet
25/01/89. They didn't have this displayed in the Bar \We explained this had to be
done

They don't have door staff

He stated he checks the Toilets at the end of the evening. We told him this needs
to be done more often.

There does not appear to be any staff training in place. He does not appear to
know how to implement training and what topics need covering etc.He needs
assistance in this matter.

When speaking to him he appears not to understand but not sure if this is put on.

. We have advized him we will be checking on a regular basis

| have sent a task to the Licencing officer
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Haimpshire Constabulary
Printed: 17/04/2013 08:30 by 24191

Occurrence. 44080359908 Z Prem Licence (Management Occurrence)
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Author #1416 WHITE, A Report time: 08/06/2012 15:00

Entered by: #1416 WHITE, A. Entered time:  08/06/2012 15:00
Remarks:  new report

A 4 wem

[ A - et e

Myself and PCSO Quinn conducted a Licence visit 08/06/12 at 12.00 hrs with the
DPS Mr Chowdhury.. He was able to show us a up todate incident book and
Refusals book, Both with numerous dated entry's .We explained about the
rumours thta he wa sserving alcohol after 01.00 hrs at weekends. He denied this
and i told him we wouid be keeping aneye on the Premisses. We aslo mentioned
we had heard about under age drinking . He explained he caught _
giving his Alcoholic drink to his under age sister. He had bought a soft drink at
the bar for her. They have been warned after they were named at Pub Watch

The only issue was checking and recording Toilet Visits. This he stated he would.
do.

Mr Chowdhury is going to attend our next Pub Watch meeting.

I have faxed the visit form to CRB.

| feel a lot more positive following thise visit .We will continue to monitor the
premisses.
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Pl'ﬂmise%me Officer Date \ 22— ¢
A Lo ARICES 4.1 G L\/H iz %-— (95 1
DPS - "Te " fsthe DPS on site? (Record Name) AMirD WWREL)  CAACINTID ‘%_lj
*  -Isthe DPS the porson on the Premises
Licence Summary (ficence should be on
display) ot ons L2180 gy
CCTV *  Can the venue create a DVD/VHS copy
immediately? (request footage 5 min
Jootage during a busy time) I\[c- =T
*  Does the system hold 28 days of footage?
*  Quality of footage-
- View recorded footage during the
evening when visibility is likely to be at
its worst,
- Is it smooth or jumpy?
- Ave all cameras working?
' ) - Does lighting causo problems with the
' view?
*  Dothey have written records of checking
their CCTV for defects on a weekly basis?
Incident ¢ Do they keep an incldent book?
book -\/ £S5
* Isitsigned off each day by the manager
even if'to say no incidents have occurred? ~ <
(please state the last incident recorded) ' :
¢ Quality of entry- does it describe what
happened, the actions taken by staff and Ele_ﬁ G’C:EDD
the actions of the customer. _
*  Does the entry have a name printed nex¢
to it in order to determine who wrote it? A O
* Isitdated and timed? yﬁfﬁ‘b
} . - ; \/
: *__Isitkept at the premises at all times? £S5
Refusals *  What does it show? —
book M NOAMIZ gye
*  Age Challenge? N / (=
*  Drunk refusals? \/f:‘.’; rROANAES C3P %Q&:SM
»___Till Prompts for refusals? E\v__‘}&ﬁ
Door staff | » *

numbers,

Are door staff employed at the premises?

When are door staff eployed? (Every
Friday & Saturday? Special oceasions?)

Is a register kept of when door staff are
employed?

Doos the register include name and SIA
registration number?

If yes please provide a sample of the S1A

P A
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You? If so whal did the Manager do?
Raise it with them,

display?

Toilst ¢ Are these conducted by staff?

How often?

Are there written records of'the checks?
Do they have training abhout not serving
drunks and servi ng of persons under 1§
years old?

Is there a written iraining package oy is it
verbal? '

Do staff'sign & date to say they have
recelved the training?

When was the Jast staff training carried
out?

What does the fraining contain?

Do they have an age verification policy
(challenge 21 or 25N

Does it contain sighs symptoms of drunks
and drug taking/offects) =

Does it have an exam for the staff at the
end?

Do they have refresher taining? How
often do they have ji7

Do they have written records of this?

Is there any evidence of drug use- check
flat surfaces?

Ate there drunks op the premises?- If go
bring to the attention of the Manager
(what did they do)

Was there disorder or abuse directed at

440 LEORBGTO K
¢ Do door staff have (heir SIA badge on

L M eons)
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Hampshire Constabutary
Printed: 17/04/2013 08:53 by 24191

Occurrence. 44080359908 Z Prem Licence (Management Occurrence)
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Author: #1411 FREEMAN, M. Report time: 24/02/2012 21:30
Entered by: #1411 FREEMAN, M. Entered time;  24/02/2012 21:30
Remarks.  Lic. Visit, PS 1411 and PC 1416

I YL e S

1WA e s e oV HECHEARERR

Lic. visit conducted at premises, 1930, 24/02/12

Spoke with DPS, Aminur Rahman CHOWDHURY, premises quiet, approx. 8
customers.

Reminded DPS of Lic objectives;

Prevent Crime and disorder

Prevent public nuisance

Promote public safety

Protecﬁon from harm of children <18

DPS appeared unsure of above and reasons for maintaining below records.
No training records maintained

No refusals log.

No incident log.

y Advised to maintain records, dated and timed, and in doing so promote Lic
~ objectives, advised to invest in records for above.

No door staff at pr'emisesf

Appt. made for LBO, PC 1416 to attend, week comm. 27/02/12 and support
introduction of above. :

Full Lic visit questionairre to be completed.

PS 1411
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() Working Sheet
Hampshire Constabulary
Printsd: 17/04/2013 11:43 by 24191

Occurrence: 44080359908 Z Prem Licence (Management Occurrence)
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Authot: #1411 FREEMAN, M. : Report time: 3111212012 21:57

Entered by: #1411 FREEMAN, M, Entered time: 3111212012 2157
Remarks. Lic visit, 31/12/12 :
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Visit conducted by PS 1411, PCSO 14854 to promote Lic. objectives.
Approx. 30 persons in restaurant, all sat at tables having meal

Spoke with DPS, Aminur Choudhury, stated he was open untii 0300, premises
licence checked and in order

5 staff on duty within restaurant and 2x door staff from 0001,

PS 1411
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Occurrence: 44080359908 Z Prem Licence (Management Occurrence)
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Author: #24181 WOOD, B, Report time: 15/04/2013 12:40

Entered by: #24191 WOOD, B. Entered time:  15/04/2013 12:40
Remarks:  H2H ref noise complaints
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From: White, Andrew,1416
Sent: 08 March 2013 14:06
To: Plascot!, Christine

* Subject: RE: Slan Lounge

Hi Christine

Myself and PCSO Quinn conducted H/2/H last night on fiats that overlook the
Thai Lounge. - S ' , ' ‘

N )
-.lu- ) ’ A ) T

. stated no problems
stated no problems.

They both live in upstairs flat opposite

3 ves in flat above Lyndhurst Antique Centre 1 Romsey Rd
stated Fri/Sat nights it vary's 01.30 ish .In summer worse. She also stated as the
evening goes on prices behind the bar go up .Also he doesn't use the till just a

- calculator She stated we can use a room that overlooks the Thai Lounge. It
) would be well worth giving her a ring she is up for keeping a log etc.

Her contact details are mobile -
i am on leave for 2 weeks

Cheers Andy

From: Plascoll, Christine
Sent; 28 Fehruary 2013 14:54
To: White, Andrew, 1418

Subject: Sian Lounge

RESTRICTED
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We are currently looking at the above location as it appears that the DPS is
running it as a bar as opposed to a restaurant and he is failing to abide by
various other conditions on the license. We only have one resident at this time
who will provide a statement but | believe that there may be others who will. We
have been through the council which is where the complaints have been made
however the officer on licensing has advised that the complainents will not allow
their names to be released to the police, not quite sure this is the casel!

o
by

Can | ask if you can assist by carrying out a brief door knock

Can you let me know if you can assist?
Thanks

Christine
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From:» Edward Vandyck

Sent! 31 May 2013 11:42

To: Licensing e-mail address

Ce; 'western.licensing@hampshire. pnn.police, uk'

Subject: - SIAM THAI LOUNGE, 24 HIGH STREET, LYNDHURST, 8043 7BG

Attachments: 024 HiSt s80 Letter 11.09.13,pdf; 024 HiSt s80 nolse 11.09.13.pdf; 024 HiGt 80 odour
: 11.08,13.pdf

Dear Sirs

| am writing on behalf of the Environmental Protection section of Environmental Health, Llcensmg Act Statutory
Consultee, to support the License Review of the above premises called by the Police,

The operation of the kitchen extract equipment continues to cause complaint of odour and nolse nuisance to at
least 3 proparties In the vicinity, at least two of which are residential. This Authorlty found that statutory nolse and

odour nuisance was heing caused, and took formal action by way of abatement notlces served on 13" September
2041.

The abatement notices and accompanying letter (copies, attached)rrequired that effective extract system was
installed within 20 weeks. This period allowed sufficlent time to obtain planning permission and install the extract,

Progress in installing the system has been dilatory in the extreme, and at the time of wntlng, 20 months after service
of notlces, the extract causing the nuisances has not been replaced.

The adverse impact to people llving nearby Is particularw'acute in the warmer part of the year. Currently, nearby
residents and others are contemplating further months of statutory nulsance. An extract system having been
designed, and given planning permission on 17" Octoher 2012, parts of the system {at least) reside, unused on the

roof of the premises. The Local Authorlty is to consider undertaking a criminal prosecution should the equipment
not be installed shortly. : :

It is known that of a number of other agencles have undertaken enforcement action at this premises in recent times.
Any action that might be taken by the committee to require. the end of ongoing nuisance caused, and with it an
lmprovement in the very poor management of this premises, would be welcome.

Yours sincerely,

Edward Vandyck
Senior Environmental Health Officer

Environmental Protection | Public Health and Community Safety
023 8028 5588 | Internal 4444

edward.vandyck@nfdc,gov.uk | www. newforest gov.uk
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Public Health and Community Safety
Head of Barvice: Annie Righton

M.r A Chowdhury Our Ref: EPNSE/M1/05864
Siam Thai Lounge Your Ref;

24 High Street

Lyndhurst 18 September 2011

85043 7BG P

Dear Mr Chowdhury

Environmental Protection Act 1990 - Noise and Odour Nuisance
NOTICES SERVED - Extract System

Further to my earlier site meeting with you, | can confirm that it is cleér that your kitchen
extract Is causing excessive noise and odour to nearby residential property, and that the -
odour control system does not comply with current standards.

Observations have confirmed the existence of a statutory nuisance and accordingly
NOTICES are enclosed. '

| can strongly advise that a new or modified system is installed following the good practice
contalned in current DEFRA guidance. Guidance on the Control of Odour and Noise from
Commercial Kitchen Exhaust Systems. A copy may be found ati-

http!/fwww.defra.gov.ukipublications/flies/pb10527-kitchen-exhaust-0108. pdf

The pericd of compliance for the notice (ZO weels) takes account of the Iike'ly need to obtain
planning permission in this case. A copy is being sent to the Local Planning Department.
Also the owner of your premises is being sent a copy, again for information only.

You have a right of appeal to the Local Magistrate's Court within 21 days of the date of the
sarvice of this notice. Appeals should be sent to the Clerk to the Justices, Southampton and
New Forest Magistrates Court, 100 The Avenue, Southampton, Hampshire, 8017 1EY.

Please do not hesitate to contact me should you require further information or advice.

Yours singerely

*

Edward Vandyck
Senlor Environmental Health Offlcer
Environmental Protection

Tel: 023 8028 5588
Email: edward.vandyck@nfdc.gov.uk

newforest.gov,uk
Appletree Court, Beaulieu Road, Lyndhurst, 043 7PA
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ce, Planning Directorate, New Forest National Park Authority, South Efford House, Milford
Road, Lymington, Hampshire 8041 0JD
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ENVIRONMENTAL PROTECTION ACT 1980
seciion 80

Abatement Notice in respect of Statutory Nuisance

To Mr A Chowdhury
of Siam Thai Lounge, 24 High Street, Lyndhurst, 8043 7BG

Ref: 489/11/12

TAKE NOTICE that under the provisions of the Environmental Protection Act 1990 the New Forest District Council

("the Councll"} baing satisfied of the likely recurrence of a statutory nulsance undsr section 79(1} that Act at the
.premises Known as

Siam Thai Lounge, 24 High Strest, Lyndhurst, 8043 7BG
within the district of the Council erlsing from
noise, to nearby residential property, from the kitchen extract system

HEREBY REQUIRE YOU, as the occupier of the premises within 20 weeks from the service of this notice, to abate
the sarme and also

HEREBY PROHIBIT the recurrence of the same.

THIS is & notice to which paragraph (2) of regulation 3 of the Statutory Nulsance (Appeals) Regulations 19985
applies and, in consequence, in the event of an appea! this notice shall NOT be suspended until the appeal

has been abandoned or decided by the Court, as, in the opinion of the Council, fhe expenditure which would be
incurred by any person in carrying out works in compliance with this notice before any appeal has besn decided
would not be disproportionate to the public benefit to be expected in that period from such campliance.

1F without reesonable excuse you contravene or fail to comply with any requirement of this notice you wili be

guilty of an offence under section 80(4) of the Environmental Protaction Act 1950 and on summary conviction
will be liable to a fine not exceading level 5 on the Standard Scale™ together with a further fine of an amount

equal to one-tenth of that level for each day on which the offence continues after conviction. A person wha

comrmits an offence on industrial, trade or business premises will be liable on summary conviction to a fine not
exceeding £20,000,

The Council may also take proceedings in the High Court for securing the abaternent, prohibition or restriction of
the nuisance. Further, if you fall to execute ali of any of the wotks in accordance with this notice, the Councill
may execute the works and recover from you the necessary expenditure incurred.

Dated 13/09/2011 Signed

........................................................................

Mr E Vandyck
Senior Environmental Health Officar

the officer appointed for this purpose
Please address any comminications to:
New Forest District Council, Environmental Protection, Appletree Court, Beaulieu Road, Lyndhurst, S043 7TPA
N.B. The person served with this notlce may appeal against the notice to a magistrates’ court within 21 days beginning with the date
of service of the notice, See notes on the raverse of this form.

* Gurrently £5000, subjest to alieration by Order,

COPYRIGHT Cat.No, EPA 30 Printed by New Forest D.G, Lydhurst, 3043 7PA

LFV 28329
under licence from Laserform Internaticnal Lid.
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Tﬁe Slalvtory Nulsanea (Appoals) Regulatlons 1995 provide as follows:- :
APPEALS UNDER SEGTION 80 (3) of the ENVIRONMENTAL PROTECTION ACT 19890 {"ihe 1200 Act)

2, (N

The provisions of this rogulation apply in relation to an appeal brought by any person under seotion B0(3) of the 1990 Acl (appeals.to magisirales) npainst an
vatement notics served upen him by & local authoriy,

{», 1he greunds on which a person served wih such a nellca mmay appeal under sectlon 8043) are any one or more of fha following grounde that ere epproptiate
In the oireumstances of the parlcular cass~ - - : o e R

(&) that the abatemani notlce s not justified by secllon 80 of the 1880 Act (summary praceedings for statutery nislsances);

{b) that thera has baen some informallty, defact or errar In, of In conneotion with, the abatement notige, or In, or In connacticn with,

'any copy of the batement
notles served undar serllon BOA(3) (certein nellces In respect of vehicles, machinery or egulpmant);
{c} that the authorly

y hive refusad unraasonably to accept somplianae with altzmatlve tequlrements, or that the requirements of the abatsment notloe are
otherwise unreasonably In character or extent, or ara Unhacessary; C a : :

(@) that the fma, or, whers more than ohe ime la spscifled, any of tha Umes, within which the raquirements of the abatement notics ara to be compliad whhle
nat reasonably sufficlent for the purpose,

{8) where the nulsance to which the nolice relates « '
() 15 anulsancs falling wiinin saollon 78(1)(a), {¢), (&), ), {Ta) or (g} of the 1260 Act and arlses on Intlusiiel, trade or business premlses, of
(i Is & nulzange falling within section 79{1)(b;, of tha 1880 Act end the smoke ls emltted fram a chimnay, or

(i) Is a nuisance falllng within seclion 79(1){ge) of the 1690 Act and is-nolse sinliled from or caused by a vahlols, machinery or équipment balng used for
Industral, trade or business purposes or : o T

{Iv) i3 B nulsance falling within section 79(1){fb) of the 1890 Actand -
(ma) the artificlal ightls smitled from Indusirial, frads or business premises, of
(bb} the artilclal light (nol balng fight to which sub-paragraph {as) applles) [s emitted by ights vsed for the purpos
relevant sparie facliity (within the meaning glven by saction 8C0{8A) of the {880 Acl),
that the best practioable means were used to pravent, or to counteract the effects of, the nuisance;
{f) that, In the cass of a nulsance under section 79¢1)(p) or (ga) of the 1990 Act (nolse emitted irom pramises), the requiremants imposed by ihe abatamant
nc:tife by fvlrtue of saciion 80{1)(a) of the Act are more onarous than the requirements for the time belng In farcs, In relation fo the nolse to which the notice
relates, of -
(y any nlotica sarved under section 60 or 88 of the Control of Pallution Act 1874 (“the 1974 Act") {conttol of nolse on construction sites and from certaln
pramises), ' : '
() any consent glven under sactlon 61 or 65 of the {974 Act {ronsent
- polse abatement zone), or . : . .
(i any determination made under section 87 of the 1874 Act (nolse contral of new bulldings); - : :
that, in {ha cese of & nuisance under seallon 78(1)(ga) of the 1890 Aot (nolse emittad from or caused by vehlcles, machinery or squipment), the
raqulrements imposed by the abatsment notios by virtue of section 80(1)(a) of the Act ars.mare crievous then the requirements for the dme heing inforce, In

relation fo the nofse to which fha notles relalss, of any condition of & congenit given under paragraph 1 of Schedule 2 1o the Nalse and Statutory Nulsanes
Act 1893 (loudspaakers in strests or roads);

thal the abatement noflce should have baen served on seme persen instead of tha eppallant, belng -

(i) the person respenaible for the nuisance, or

() tho person responsible for the vehicle, machinery or equipment, or

{If) In thé case of @ nulsante arising from any defect of & struoturel chardoler, the ewner of the premises, or - C

(i) In ths casd where the person responsible for the nulsance sannat ba found or the nulaance has not yet cocurred, the cwnef of ooeupler of the premises;

() that the sbatement natice might lawfully have been sarved on gems person Instead of the appellant belng - : :

() Inthe case where the appellant is the vwder of the premises, the oodupist of the premises; or )
(i} I the caes whare the appellant Is the eccupler of the pramises, the owner of the premises,
and that [t would have been agultable for It to have been ao served; )

{} that the abatemani noticé might laivfully.hava been served on some person In addltion to the appellant, being - !
(i) & person ajso raapansible for e nulsance, or
(@ person who la also owner of the premises, or
{iil) & person wha. [ also an ocoupler of the premises, or
(v} & personwho Is‘also the persor] kSsponsible for the vehicla, machinery or equipment,
and that it weould have beeri equltable for it to have been so served.

(3) IPand so far ag an appeal 13 based on 1he ground of some Infarmallty, defest or ermar In, or In connaection with, the abatement nofics, or In, or In eannectlan
with, any copy of the nolica served uider sectlon 86A(3), the court shall dismlss the appeal if it [s sallsfizd that the Informality, defect or srrorwas nota
materlal ope, : i : . ) .

{4) Where the grounds upeh which an appeal Is brought Include a ground specified In paragraph (231 er {l) abave, the appellant shall serve a oopy of his notice
of appeal on any olher person referrad to, and In the case of any appeal fo which these regulations apply he may serve a copy of ha netlce of appeal on any
othar person having an estata or interest In the premises, vehlcle, machinery or squipment in guestion,

(5} On the hwaring of the appeal the court may:-

{a) quash the abatement nollce to which the appeal relates, or :

{b) vary the abatement notice In favour of the appellant, In such manner as It thinks fit, or

(c) dlsmiss the appeal; o ‘ . .

and an abatement hotice that 1s varled under sub-paragraph (b} above shall e final and shall otherwlse have effect, as so varled, as if It had been so made by

the local authority, )

{6) Subject to paragraph {7) kelow, on the hearing of an appeal the court may make such order as i thinks fii-

(a) with respect fo the peraon by whom any work Is to ke sxecutad and tha contribution to e mada by any peraon towards the cast of the wark, or

() B8 to the proportions In which any expensas which may hecotne racoverable by the authorlty under Part |l] of the 1980 Act are to be borre by the appallant
and by any other peraen,

{7} In exerclsing lts powers under paragraph (6) above, the court - .

(a) shall have regard, as between an owner and an acoupier, to the terms and conditons, whether contractual or statutory, of apy ralevant tenancy and to the
nature of the woiks requlred, and

(b} ehall be satistied, befora 1t Impases any requirement theraundsr on any person cther than the appeltant, that that parson has recelved a copy of the notics of
appeal In pursuance of paragraph (4) above,

e onty of lluminating an outdeor

far work on construction sites and consent for nalee to excead registerad levelin a

(g

(h

=

SUSPENSION OF NOTICE

3

(1} Where:-

{2} an appeal is brought agalnsl an abatement nollce sarved Lnder section B3 or section BOA of the 1990 Act, and -
by elthar. () cormpllarce with the abatement notlos would Invalve any parson in sxpenditure on the sarrying out of fhe works bafors the hearing of the
’ appeal, or
{1} anfha case of a nuisance under section 79(1}g) or {ga) of fhe 1990 Act, the no'se lo which the abalement notloe relates is noise nacessariy
caused In the course of the performance of some duty Imposed by law on the appellant, and

{c) elther paragraph {2) dees nol apply, or It does apply but the requirements of paragraph (3) have not been mat, the abatement nolloe shall be suspanded until
the appeat has been abandened or decided by the court.

(2) Thla paragraph agplles where «

{2} the nuisance fo which the abatetnent notlce relates -

{I) s Injurlous to heslth, or

() le llkely to be of a Imlted duratiot such that suspenslon of the noties would rander i of he praclical effet, or

Ihe expendliure which would be Inourred by any persen In the varrying out of works In campllance with the abatement rollce before any appasl has been

dacldsd would net ba disproportionate to the public benafit to bo expecied in that peried from sueh complianes,

(3) Whare paragraph (2) applies the abalemant notice -

{a} shall Include & statement that paragraph (2) applics, and thel s a conseauence i shall have effect nobwithstanding any appeal to a magistrates' court which
has hol been declded by tha court, and

{bY shall Include = statement ag fo whieh of the grounds sat out In paragraph (2) apply

b

b

EPA 30
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ENVIRONMENTAL PROTECTION ACT 1990
. sectiop 80 ' '

Abatement Notice in respect of Statutory Nuisan;_c.é |

To Mr A Chowdbury
of Slam Thal Loungs, 24 High Street, Lyndhurst, 83043 7BG
' - Ref: 480/11/12

TAKE NOTICE that under the provisions of the Environmental.Proteétion Act 1990 the New Forest District Council ("the

Council') belng satisfied of the Iikely recurrence of a statutory nulsance undsr section 79(1) that Act at the premises
known as : : .

Slam Thai Lounge, 24 High Street, Lyndhurst, SO43 7BG

within the district of the Council arlsing from

odour from focd preparation, fo nearby residential proparty, from the kitchen extract system

same and also’ :

HEREBY REQUIRE YOU, as the ocaupier of the premises Withlnlzo weeks from the service of this notics, to abate the
HEREBY PROHIBIT the recurrence of the same. -

THIS s & notice to which paragraph (2) of regulation 3 of the Statutory Nulsance (Appeals) Regulations 1995
applies and, in cohsequence, In the event of an appeal this notice shall NOT be suspended untii the appesl

has besn abandonad or dacided by the Court, as, In the opinion of the Coungil, the expenditute which would be
incurred by any person in carrying out works in compliance with this notice before any appeal has baen deslded
would not be disproportionate to the public benefit to be expected in that period from such compiiance. -

[F without reasonable excuse you contravens or fail to comply with any requirément of this notice you will be
guilty of an offence under section 80(4) of the Environmental Protection Act 1990 and on summary conviction
will be liable to a fine not exceeding level & on the Standard Scale** together with a further fine of an amount
oqual io one-tenth of that level for each day on which the offence continues after conviction, A person who

commits an offence on industrial, trade or business premises will be liable on summary conviction to & fine not
exceeding £20,000, '

The Council may alsc take proceedings in the High Court for securing the abatement, prohibition or restriction of
the nuisance. Further, If you fail to execute all or any of the works in accordance with this notice, the Councll
may executes the works and recover from you the necessary expenditure ncurred. o

Dated 13/09/2011 Signed

........................................................................

Mr E Vandyck :
Senior Environmental Health Office

the officer appolnted for this purpose
Please address any communications to: _ '

New Forest District Council, Environmental Protection, Appletree Court, Beaulieu Road, Lyndhurst, 3043 7PA

N.B. The person sarved with thls notice may appeal agalnst the notice to a maglstrates’ court within 21 days beylnning with the date of
service of the notice. See notes on the reverse of this form.

** Currently £5000, subject to alteration by Order,

COPYRIGHT Cal.No. EPA 30 Printed by New Forest D.C, Lydhurst, 5043 TPA

LFV 28329
under licenca from Laserform International Lid, |
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The S'iaiutory Nulsance (Appeals) Regulations 1988 provids as folows:-
APPEALS UNDER SECTION 80 (3) of the ENVIRONWMENTAL PROTECTION ACT 1880 ('the 1980 Act")

2 M
{2)

(2
{p)

{c
{d
(e

(f)

(o)

—
=
iy

0

0

(2

)]

&)
(a)
(v}
(e)

Th=~ brovislans of this regulation zpply In ralalion to sh appes! brought by eny parsen under seolion BO(3) of the 1290 Act {(appeals to maglsirales) against an
L ment hotioa served upon him by alocal atdhorlly.

e greunds on which a person saived with such a hot
In the citcumstances of the particylar case-

that the abatement notice Is not justifiad by section 53 of the 1880 Act (summary pressedings for statutory rulsances);

that there has been soma Informallty, defect or error in, ot in Sonnection with, the abatement notioe, of In, or in canection wilh, any copy of the abatement
noilce s2ived under section 80A{3) (cerlaln notices In raspect of vehleles, machinery or equipment);

that the autherity have refused unreasenably to aocept compllance with altematlve requiremants, ar that the requirements of the abatsment notice are
otherwise Unreasonably In charactet or extent, or are unnecesasary,

thal the time, or, where mare thar ene time fs specliled, any of the times, within which the vequirements of the abatament nolica are to be complisd with Ie
not reasonably sufficlent for the purpose)

where the nuisance o which the nollae ralates -

{) s a nulsance falllng within seclion 78(1)(a}, (d), (&), (f), (78} o (g) of tha 1890 Act and arlses on industrigl, irade or business premises, or

(i Is a nuizance taiing within sention 78{1)(b), of the 1890 Act and the smoke i2 amitted from a chimney, of

Qi Is & nulsance falling within section 78(1)(ge) of the 1980 Act end ls noisa emittad from or caused by a vehicle, machinery or eyuipment baing used for
Industrial, trade or business purposes o

(¥} Is & nulsance falling within sectlon 78(1){fb) of the 1280 Act and -
{sa) the artiflcial fight Is emltted from industyial, trade or business premises, o
(bb) the arlifislal light {not belng Mght to which sub-paragraph (aa} eppllas) (s emlited by lights used for the purpess only of lluminating an outdoor
relevant sports faclity {within the meaning glvan by section 80{8A) of the 1880 Act), :
that tha hast practicable means were used fo prevent, or to counteract the effects of, the: nuleance;
that, in the cass of a nulsenca under saatlon 78(1)(p) or (ga) of the 1980 Aot (hoise emitled from premises), the requiremeants Imposad by the abatement

nolli?e by viriue of section 80(1)(a} of the Act are more onerous than the requlrements for the time being In force, In relailon to the nolss 1o which the notice
ralales, of -

0 any no‘clcr; served undet segtion 60 or 85 of the Control of Polluton Act 1874 (ths 1874 Act’)
premises), .

() eny consent glven under section 81 or 85 of the 1874 Act {oonsant for werk on construction sites and consent for nolsa to axoeed raglstered level In a
nolae abatement zone), or

() any delemminetion made under section &7 of the 1974 Act (nolse ontrot of new kulidings);

that, In the case of 8 nulsance under sacllen 76(1)(gs) of the 1880 Act {noise emiitad from or caused by vehicies, machinery ot equipment), the

raguirements Imposed by the abatement nolice by virtue of section 80(1)(a) ofthe Act are more onerous than the raguirements for the tims peing in forpa, In

ralaflon ‘o the hoise 10 which the notlee relates, of any eandition of a censant glven undsf varagraph 4 of Beheduls 2 1o the. Nofse and Statulery Nulsanca

Act 1983 (leudspaakers In stresls o roads);

that the ebalemant notlee should have been served on sume person inglead of the appeliant, belng -

(i} the person respensible for the nulsancs, or '

(i) the person responsible for the vehicle, machinary or aqulpment, or

{ifi) In the case of a nulsanoa arising from any defectof structural character, the owner of the premises, or

{Iv) Inths case where tha parsen responsible for the nulsance sennot be found of the nulsance has not yet occurred, the owner of oceubler of fhe pramises;

that the abatement notics Might lawiully have been served on soms parsan Instead of the appeflant being -

{) inthe case where ine mppelant Is the owner of the pramises, the copupler of the premises; or

() inthe casa where the appelant ls the cocubler of the pramises, the ewner of the promises,

and (hat It would have been squitable Tor Ite have Bbsen so served;

that the abstement notice might jawfully have been served on some person In additicn to the appellant, beltig =

{} aperson also regponsible for the nuisanca, of

iy = persen who la also owner of the premises, or

(i) & person wha ls alse an.occupler of the pramises, or

{iv) & persoh whe Is also {he person responsible for {he vehicle, machinery or equlpmant,

and that It would have been equitable for it ta have been so served,

If ared so fer as an appaal Is based on the ground of some Informality, defect or error In, or in cannection with, the abatement notice, of In, or In conheetion

with, any copy of the nolice sarved under eaclien BOA(3), the court ghalt dismiss the appeal | It Is satisfied that the Informality, dofect or eror was nata

material one. :

Whets the grounds upon which an appeal is brought inolude a ground specifled in paragraph (2)(7} or {} abave, the appeliant shall serve a copy of his notice

of appeal on any ofher person referred 1o, and In the case of any appeal to which these ragulations apply he may serve a copy of his notice of appeal on any

other parson having an estate or Interestin the pramises, vehicle, machinery or equipment in guestion,

On the hearing of the appeal the court may-

quastt the atalement notice to which the appes| relatas, or

vary {he abetement notice In favour of the appellant, In such manner as it thinks fit, or

dismiss the appeal;

lce may appeal Undar section BO(3) are any one of mora of ts followlng grounde thet are appropriate

{control of nolse on constiustion sites and fram certain

and an ahatement hotica that Js varied under sub-paragraph {p) above shalt be final and shall otherwlse hava effact, as so varled, as If It had been so made by
the looal authorliy, )

(8}
(=)
&
7
{8)
&)

Subject to paragraph (7} below, on the hearing of an appeel the court may make such order aa it thinks fit -
with respect to the parson by wham any work ls to be sxacutad and the cantribution to ba mede by any person towards the cost of the Work, or

as lo the propartions inwhich any- expenses which may hacoma recoverable by the authority-under Parl Il of the 1920 Act are to be borna by the gppallani
and by any olhar person, - N

In axarcising its powers wnder paragraph (6} ahove, the cour{-

shall have repard, as belween an ewner and an oceupier, to the terms and conditions, whethar contractual or statulcry, of any relevant tenancy and to the
nature of $he works required, and

shall be salsfled, bafote |t Imposes any requirement thereunder on any person otber than ihe appellant, that that person has recsived a oopy of the notlee of
appeal In pursuance of paragraph (4) above,

SUSPENSION OF NOTICE

3. (1) Whersi-
() &n appeal Is braught against an abatement notice served under seclion 86 or ssetlon BOA of the 1990 Acl, and -
{by efther- ()} compliance with the abatament noties would invelve any person In expanditure on the carrylng out of the warks befora the hearlng of the
appeal, or
() I the case of a nuisance under seotion 78(1}g) or (ga) of ihe 1890 Adt, tha nalse to which the abatement notice relates s holse necessarlly
caused jn the course of the parformance of some duty imposed by Jaw on the sppellant, and -
(0} silher paregraph (2) doas not apply, or it doss apely bul the reauirements of paragraph (3) have not heen met, the abatement notlce shall be ayspanded unti
the appeal has been skandoned or declded by the court,
(2) This paragraph appliea where -
{a) the nulsance to which the abatement nolice relates -
{iy s injurtous to health, or
(i) s likely to ba of & limlled duration such that suspensien of ihe notice would render it of no practical effect, or
{b) the expenditire which would he incurrad by any person In the carrying out of works in compllance with the abatement notice before any appeal has besn
decidsd would not be diapreporiionate to the public benefit to be expected In that pered from such compliance,
{3} Where paragraph (2} appllss tha abalement noflce -
(@} shall Include a staterment that paragraph (2) applies, and that as 2 consequenca It shall have effect netwithstanding any appeal to & magisirates’ eourt which
has not bean daclded hy the court, and
) shall include & statement as to whish of the grounds set oul In paragraph (2) apply
EPA 30
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AMENDED GUIDANCE ISSUED UNDER SECTION 182 OF THE LICENSING ACT

2003

October. 2012

THE REVIEW PROCESS

11.1

11.2

11.4

11.5

The proceedlngs setoutin the 2003 Act for rewewmg premlses Ilcences and club

- premises certificates represent a key protection for the community where problems

associated with the licensing objectives occur after the grant or varlatlon of a
premises licence or club premises certificate. :

At any stage, following the grant of a premises licence or club premises certificate, a
responsible authority, or any other person, may ask the licensing authority to review
the licence or certificate because of a matter arlsmg at the premises in connection
with any of the four Ilcensmg objectlves : :

An application for review may be made electromcally, prov1ded the hcensmg authority
agrees and the applicant submits a subsequent written application. The licensing
authority may also agree in advance that the application need not be given in writing.
However, these applications are outside the formal electronic application process
and may not be submitted via GOV.UK or the licensing authority’s electronic facility.

In addition, the licensing authority must review a licence if the premises to which it
relates was made the subject of a closure order by the police based on nuisance or
disorder and the magistrates’ court has sent the authority the relevant notice of its
determination, or if the police have made an application for summary review on the
basis that premises are associated wsth serious crime and/or dlsorder

Any responsible authonty under the 2003 Act may apply for a review of a premises
licence or club premises certificate. Therefore, the relevant licensing authority may
apply for a review if it is concerned about licensed activities at premises and wants to
intervene early without waiting for representations from other persons. However, it is
not expected that licensing authorities should normally act-as responsible authorities
in applying for reviews on behalf of other persons, such as local residents or
community groups. These individuals or groups are entitled to apply for a review for a
licence or certificate in their own right if they have grounds to do so. It is also
reasonable for licensing authorities to expect other responsible authorities to
intervene where the basis for the intervention falls within the remit of that other
authority. For example, the police shouid take appropriate steps where the basis for
the review is concern about crime and disorder. Likewise, where there are concerns
about noise nuisance, it is reasonable to expect the local authority exercising
environmental health functions for the area in which the premises are situated to
make the application for review.

Where the relevant licensing authority does act as a responsible authority and
applies for a review, it is important that a separation of responsibilities is stili
achieved in this process to ensure procedural fairness and eliminate conflicts of
interest. As outlined previously in Chapter 9 of this Guidance, the distinct functions of
acting as licensing authority and responsible authority should be exercised by
different officials to ensure a separation of responsibilities. Further information on

\4s



11.7

11.8

how licensing authorities should achieve this separation of responsibilities can be
found in Chapter 9, paragraphs 9.13 to 9.19 of this Guidance.

In every case, any application for a review must relate fo particular premises in
respect of which there is a premises licence or club premises certificate and must be
relevant to the promotion of one or more of the licensing objectives. Following the
grant or variation of a licence or certificate, a complaint regarding a general issue in
the local area relating to the licensing objectives, such as a general (crime and
disorder) situation in a town centre, should generally not be regarded as a relevant
representation uniess it can be positively tied or linked by a causal-connection to
particular premises, which would allow for a proper review of the licence or
certificate. For instance, a geographic cluster of complaints, including along transport
routes related to an individual public house and its closing time, could give grounds
for a review of an existing licence as well as dlrect incidents of crime and dlsorder
around a particular public house. - 4

Where a licensing authority receives a geographic cluster of complaints, the authority
may consider whether these issues are the result of the cumulative impact of
licensed premises within the area concerned. In such circumstances, the authority
may also consider whether it would be appropriate to include a special policy relating
to cumulative impact within its licensing policy statement. Further guidance on
cumulative impact policies can be found in Chapter 13 of this Guidance.

Representations must be made in writing _and may be amplified at the subsequent
hearing or may stand in their own right. Additional representations which do not

- amount to an amplification of the original representation may not be made at the

11.10

11.11

hearing. Representations may be made electronically, provided the licensing
authority agrees and the applicant submits a subsequent written representation. The
licensing authority may also agree in advance that the representatlon need not be
given in writing. :

Where authorised persons and responsible authorities have concerns about
problems identified at premises, it is good practice for them to give licence holders
early warning of their concerns and the need for improvement, and where possible
they should advise the licence or certificate holder of the steps they need to take to
address those concemns. A failure by the holder to respond to such warnings is
expected to lead to a decision to apply for a review. Co-operation at a local level in
promoting the licensing objectives should be encouraged and reviews should not be
used to undermine this co-operation.

If the application for a review has been made by a person other than a responsible
authority (for example, a local resident, residents” association, local business or trade
association), before taking action the licensing authority must first consider whether
the complaint being made is relevant, frivolous, vexatious or repetitious. Further
guidance on determining whether a representation is frivolous or vexatious can be
found in Chapter 9 of this Guidance (paragraphs 9.4 to 9.10).

POWERS OF A LICENSING AUTHORITY ON THE DETERMINATION OF AREVIEW

11.16 The 2003 Act provides a range of powers for the licensing authority which it may

exercise on determining a review where it considers them appropriate for the
promotion of the licensing objectives.

11.17 The licensing authority may decide that the review does not require it to take any

further steps appropriate to promote the licensing objectives. In addition, there is
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11.18

11.19

11.20

11.21

11.22

11.23

nothing to prevent a licensing authority issuing an informal warning to the licence
holder and/or to recommend improvement within a particular penod of time. It is
expected that licensing authorities will regard such informal warnings as an important
mechanism for ensuring that the licensing objectives are effectively-promoted and
that warnings shou]d be |ssued in wrltlng to the Ilcence holder

However, where respon3|ble authorities such as the pollce or enwronmental health
officers have already issued warnings requiring improvement — either orally or in
writing — that have failed as part of their own stepped approach to address concerns,
licensing authorities should not merely repeat that approach and should take this into
account when conSIdenng what further action is approprlate '

Where the licensing authority considers that action under its statutory powers is
approprlate :t may take any of the followmg steps

« to modify the conditions of the premises Ilcence (which includes adding new
conditions or any -alteration or omission of an existing condition), for example,
by reducing the hours of openmg or by requmng door supervnsors at particular
times;

» to exclude a licensable activity from the scope of the licence, for example, to
exclude the performance of live music or playing of recorded music (where it
is not within the incidental live and recorded music exemption);

+ to remove the designated premises supervisor, for example, because they
consider that the problems are the result of poor management;

« {o suspend the licence fora period not exceeding three months;
e to revoke the licence.

In deciding which of these powers to invoke, it is expected that licensing authorities
should so far as possible seek to establish the cause or causes of the concerns that
the representations identify. The remedial action taken should generally be directed
at these causes and should always be no more than an appropriate and
proportionate response.

For example, licensing authorities should be alive to the possibility that the removal
and replacement of the designated premises supervisor may be sufficient to remedy
a problem where the cause of the identified problem directly relates to poor
management decisions made by that individual.

Equally, it may emerge that poor management is a direct reflection of poor company
practice or policy and the mere removal of the designated premises supervisor may
be an inadequate response to the problems presented. Indeed, where subsequent
review hearings are generated by representations, it should be rare merely to remove
a succession of designated premises supervisors as this would be a clear indication
of deeper problems that impact upon the licensing objectives.

Licensing authorities should alse note that modifications of conditions and exclusions
of licensable activities may be imposed either permanently or for a temporary period
of up to three months. Temporary changes or suspension of the licence for up to
three months could impact on the business holding the licence financially and would
only be expected to be pursued as an appropriate means of promoting the licensing
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objectives. So, for instance, a licence could be suspénded for a weekend as a means
of deterring the holder from allowing the problems that-gave rise to the review to
happen again. However, it will always be important that any detrimental financial
impact that may resuit from a licensing authority’s decision is appropriate and
proportionate to the promotion of the licensing objectives: But where premises are
found to be trading irresponsibly, the licensing authority should not hesitate, where
appropriate to do so, to take tough action to tackle the problems at the premises and,
where other measures are deemed msuffacient to revoke the licence.

REVIEWS ARISING IN CONNECTION WITH CRIME -

11.24

11.25.

11.26

11.27

A number of reviews may arise in connectlon WIth crime that is not dlrectly connected
with licensable activities. For example, reviews may arise because of drugs problems
at the premises; money laundering by criminal gangs, the sale of contraband or
stolen goods, or the sale of firearms. Licensing authorities do not have the power to
judge the criminality or otherwise of any issue. This is a matter for the courts. The
licensing authoritys role when determining such a review is not therefore to establish
the guilt or-innocence of any individual but to ensure the promotion of the crime
prevention objective.

Reviews are part of the regulatory process introduced by the 2003 Act and they are
not part of criminal law and procedure. There is, therefore, no reason why
representations .giving rise to a review of a ‘premises Ilcence need be delayed
pending the outcome of any criminal proceedings. Some reviews will arise after the
conviction in the criminal courts of certain individuals, but not all. In any case, it is for
the licensing authority to determine whether the problems associated with the alleged
crimes are taking place on the premises and affecting the promotion of the licensing
objectives. Where a review follows a conviction, it would also not be for the licensing
authority to attempt to go beyond any finding by the courts, which should be treated
as a matter of undisputed evidence before them.

Where the licensing authority is conducting a review on the grounds that the
premises have been used for criminal purposes, its role is solely to determine what
steps should be taken in connection with the premises licence, for the promotion of
the crime prevention objective. It is important to recognise that certain criminal
activity or associated problems may be taking place or have taken place despite the
best efforts of the licence holder and the staff working at the premises and despite
full compliance with the conditions attached to the licence. In such circumstances,
the licensing authority is still empowered to take any appropriate steps to'remedy the
problems. The licensing authority's duty is to take steps with a view to the promotion
of the licensing objectives in the interests of the wider community and not those of
the individual licence holder.

There is certain criminal activity that may arise in connection with licensed premises
which should be treated particularly seriously. These are the use of the licensed
premises:

« for the sale and distribution of Class A drugs and the laundering of the
proceeds of drugs crime;

+ for the sale and distribution of illegal firearms;

e for the evasion of copyright in respect of pirated or unlicensed films and
music, which does considerable damage to the industries affected;
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for the illegal purchase and consumption of alcohol by minors which impacts
on the health, educational attainment, employment prospects and propensity
for crime of young people;

for prostitution or the sale of unlawful pornography;

by organised groups of paedophiles to groom children;

as the base for the organisation of criminal activity, particularly by gangs;

for the organisation of racist activity or the promotion of racist attacks;

for knowingly employing a person who is unlawfully in the UK or who cannot
lawfully be employed as a result of a condition on that person’s leave to enter;

for unlawful gambling; and

for the sale of smuggled tobacco and alcohol.

11.28 Itis envisaged that licensing authorities, the police and other law enforcement
agencies, which are responsible authorities, will use the review procedures
effectively to deter such activities and crime. Where reviews arise and the licensing
authority determines that the crime prevention objective is being undermined through
the premises being used to further crimes, it is expected that revocation of the
licence — even in the first instance — should be seriously considered.
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